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Abstract (Document Summary) 

"In general, next year's colours will be softer," the company says. "Cool colours will be dominant, acquiring a more pallid 
and milky quality and enhanced by touches of darker, deeper and more vivid colours." 

Full Text (134 words) 

Copyright 1999 Toronto Star, All Rights Reserved. 

Feeling blue? Well, you should be, according to the paint manufacturer Sico. 

That's because blue, including different shades of sky-blue, gray- blue and turquoise, will rank as the most popular colour in 
the year 2000, the company says. 

Also look for grays and browns to become more prominent. Neutral colours, in new tones such as gray-green and orange- 
brown, will be key in home decoration, Sico says. 

"In general, next year's colours will be softer," the company says. "Cool colours will be dominant, acquiring a more pallid 
and milky quality and enhanced by touches of darker, deeper and more vivid colours." 

To look at different colour combinations in virtual rooms, check out Sico's "virtual decorator" at www.sico.com. 

[Illustration] 

Caption: SOFT TOUCH: Gray-blue will be among the most popular colours in 2000, according to a paint manufacturer. 
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Abstract (Document Summary) 

They can then upload the JPEG photo of themselves and preview the make-up on their digital image. The customer can 
even carry on a chat session with a friend o discuss the products used before making her decision, very much like a real-life 
shopping event in a shopping mall. Makeover studio creates a virtual studio and lets customers experiment with different 
colours and hues or make-up and preview different hair styles, colour and length. Cosmo's virtual makeovers are also 
packaged in CD-ROM format with upgrades and additional plug- ins for the latest fashion updates. Online shopping is 
becoming more dynamic in presentations, with virtual options given to make shopping for clothes and accessories a more 
realistic event on the Web. Though not yet perfected, these virtual offerings are a progressive step towards addressing an 
important concern with online shopping and it is also a step forward to provide more exciting and successful e- commerce 
ventures. 



Thus, the birth of the virtual dressing room or the virtual closet, where customers can see and preview what they have 
chosen before buying it. There are many different ways that these virtual closets or dressing rooms are incorporated and 
they may still reflect the experiments that are going on in the apparel industry. Eddie Bauer's online store 
(http://www.eddiebauer.com) offers a simple virtual closet option via its Style Builder on its mix and match page. Here, the 
customer chooses the top (sleeveless, long sleeve, V- neck, etc), the bottom (capris, skirts, pants, etc), the shoes (sandals, 
slides or sneakers) and their respective colours from the colour swatches provided, and arranges and previews them 
together. That way, the customer can see how they match up, and can change the mix at any time by simply clicking on 
another choice. 



Full Text (1080 words) 

Copyright Financial Times Information Limited Mar 22, 2001 

IN the electronic business (e-business) realm, selling clothes and fashion on the Web has become a lucrative business. 

However, if one were to look at the many stores that are online today, one can see that many of them have the same type 
of offerings. 

They are direct electronic translations of their mail-order catalogue, with very little innovation and technology use. 
Nowadays, consumers are Net-savvy and more multimedia demanding when it comes to being on the Web, and they 
constantly challenge e-tailers to innovate and be unique in their online fashion presentations. In the same way as the many 
greeting card Web sites sought to become more interactive in their card offerings with virtual cards, and animated greetings, 
e-tailers and fashion Web site are also experimenting with software to further enhance their site to better serve their 
customers. One way to do that is to address a core issue with online clothes shopping. A recent survey of Web shoppers 
revealed that 85 per cent of them will not buy apparel online simply because they cannot try it on. 

Therefore, e- tailers like Land's End and Makeover Studio are looking to technology that would help them create a better 
shopping and buying environment for their potential clients. In Sandra Bullock's latest movie, Miss Congeniality, there is a 
scene in the movie where the protagonists go through many photos of FBI agents on the computer and digitally replace 
their conventional suits with bathing suits, in an effort to find a possible candidate to go undercover in a beauty pageant. 

That novel idea is something which many e-tailers are trying to emulate and incorporate into their own marketing and 
customer service efforts. Just like Blue Mountain Arts (http://www.bluemountain.com) and other e- greeting card Web sites 
provide a "Preview" section for customers to see what cards they have chosen or created, there are some e-tailers and 
fashion houses that offer a more virtual environment for shopping. 
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Thus, the birth of the virtual dressing room or the virtual closet, where customers can see and preview what they have 
chosen before buying it. There are many different ways that these virtual closets or dressing rooms are incorporated and 
they may still reflect the experiments that are going on in the apparel industry. Eddie Bauer's online store 
(http://www.eddiebauer.com) offers a simple virtual closet option via its Style Builder on its mix and match page. Here, the 
customer chooses the top (sleeveless, long sleeve, V- neck, etc), the bottom (capris, skirts, pants, etc), the shoes (sandals, 
slides or sneakers) and their respective colours from the colour swatches provided, and arranges and previews them 
together. That way, the customer can see how they match up, and can change the mix at any time by simply clicking on 
another choice. 

The tops, bottoms and shoes are displayed with their prices and the chosen items are put into the shopping cart for 
purchase. 

Vanity Shop's online store (http://www. vanityshops.com) offers a virtual closet, powered by Java, that lets customers click 
on items on sale and see them display on a model. 

The customer selects the category of clothes to be displayed in a virtual closet (active, casual, beach, dressy and rock star), 
then selects the particular tops and bottoms from the chosen category. A "Show Me" button, previews the selected 
combinations on a digital photo of a model. 

The process can be repeated until the customer is satisfied, upon which the items are then purchased. These virtual closets 
are not only privy to womenswear, though. 

AWZ.com (http://www.awz.com), a Web site for teenagers, is powered by teenagers and features a guys and gals virtual 
closet. The guys can also enter the virtual closet, choose the styles that he wants and see it displayed on a cartoon model. 
The items that are selected are displayed with links to the stores that carry them and the customer can proceed to buy them 
there. 

This site adds music to the page for a more urban and cutting- edge atmosphere. Land's End, a direct mailing store 
specialising in casual attire for men, women and children, as well as luggages and products for the home, has extended the 
virtual closet option in its Web site (http://www.landsend.com) with its "My Virtual Model TM". 

Here, the customer builds a virtual model of himself or herself by checking on various options such as hair colour, face 
shape, body size and weight. 

A three-dimensional model based on the specifications provided will be displayed. The customer can then choose the types 
of clothing, accessories and shoes for the virtual model to wear and make his or her choice from there. Such virtual models 
serve to make the shopping choice easier and shopping experts can be made available via chats to assist the customer as 
well. 

Added features on this site include keeping a database of the selections made by the customers for their next visit, thus 
building a long-term relationship. Virtual closets or dressing rooms are not the only virtual offerings in the fashion industry. 

Hair and make-up Web sites are also incorporating these virtual options into their product offerings. Adopting a try-it-before- 
you- buy-it policy, fashion stylists like Cosmopolitan (http://www.virtualmakeover.com), MakeOver Studio (http:// 
www.makeoverstudio.com) and EZFace (http://www.ezface.com) offer virtual makeovers on hair and make-up for 
customers to preview themselves before they buy the products. Unlike the apparel industry's virtual offerings, these make- 
up Web sites invite customers to send in a JPEG photo of themselves and use that image for the virtual makeover. 
EzFace.com invites cutomers to register with them and then install the Virtual Mirror. 

They can then upload the JPEG photo of themselves and preview the make-up on their digital image. The customer can 
even carry on a chat session with a friend o discuss the products used before making her decision, very much like a real-life 
shopping event in a shopping mall. Makeover studio creates a virtual studio and lets customers experiment with different 
colours and hues or make-up and preview different hair styles, colour and length. Cosmo's virtual makeovers are also 
packaged in CD-ROM format with upgrades and additional plug- ins for the latest fashion updates. Online shopping is 
becoming more dynamic in presentations, with virtual options given to make shopping for clothes and accessories a more, 
realistic event on the Web. Though not yet perfected, these virtual offerings are a progressive step towards addressing an 
important concern with online shopping and it is also a step forward to provide more exciting and successful e- commerce 
ventures. 

kneo@pc.jaring.my 
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Abstract (Document Summary) 

The site, www.dulux.co.uk, gives visitors the chance to decorate a selection of virtual rooms in a choice of Dulux colours 
using a special MousePainter. 

Full Text (123 words) 

Copyright Scotsman Publications Aug 22, 2001 

YOU'VE mulled for hours over the paint chart only to find yourself buying yet another pot of magnolia. 
Now Dulux has launched a website to take the agony out of choosing your colour scheme. 

The site, www.dulux.co.uk, gives visitors the chance to decorate a selection of virtual rooms in a choice of Dulux colours 
using a special MousePainter. 

It offers a selection of rooms throughout the home in a variety of styles, allowing decorators to choose the blank canvas that 
most closely resembles their own home. 

Simply select the style of room you want to decorate, choose from the Dulux range of paints then sit back and see the 
results. 

If you do find your perfect colours, you can then order on line. 
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Abstract (Document Summary) 

* Sites that give people a reason to visit: Persil (www.persil.co.uk ). Why should anyone go on the web to find out about 
washing powder? No reason. Why should anyone go to a site with a natty stain-removing guide? Lots of reasons. The guide 
uses the simplest form of interactivity - but it could not be done in any other medium. Also General Motors' UK arm Vauxhali 
(www.vauxhall.co.uk ) - its TrafficNet is the only place I know where I can see live UK traffic jam information. 



* Non e-commerce sites that increase sales: Dulux (www.duluxxo.uk ). It is generally best to avoid fancy technology but 
Dulux's Mousepainter is worth the trouble. Select a virtual room, decorate it with Dulux colours, calculate the quantities you 
need and find the nearest stockist. At the other end of the technology spectrum, MFI (www.mfi.co.uk ) has a fitted kitchen 
planning service that lets you print out a piece of graph paper (the technology), make a plan, then book an appointment in 
your local store. 



* Most pointless site: I have been generous to UK companies with my awards, so a British one gets the booby prize as well. 
Moben (www.moben.co.uk ), like MFI, sells fitted kitchens. Unlike MFI, it has not got the hang of the web. This is pure 
"brochureware", a printed brochure transferred to the web, with no attempt at creating sales journeys, no labels on any of 
the very vague pictures and massive use of flash animation software just to slow the whole thing down. 



Full Text (758 words) 

Copyright Financial Times Information Limited Dec 28, 2001 



s It has been a funny year to be staring at websites, trying to work out what works and what does not. On the negative side, it 
is now a deeply unfashionable activity - 1 did not receive one invitation to a public relations party this Christmas. I am not yet 
shunned in the streets but it is not quite like the old days. 



On the positive side it is now a deeply unfashionable activity - which means that websites are being seen for what they 
really are: potentially powerful tools for increasing sales, slashing costs, increasing loyalty, all sorts of other things. My 
business has seen an upsurge in organisations coming to us and saying: "We have thrown all this money at our sites but 
they don't seem to work. Help!" 

What have we been saying to them? A lot of the time we tell them to look at other sites. The trick is spotting what elements 
can work for them; there is no such thing as a "best", only a "most appropriate". 



Similarly, concepts such as "usability" rarely solve the real question, which is: "How do I make this site as effective as it can 
be?" 



With all those caveats out of the way, I have been putting together my own set of favourites (and one least favourite) - a sort 
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of private website effectiveness award. 

* Sites that transfer as much work as possible to the customer: General Electric ( www.ge.com). You can start your sales 
journey from the home page for every GE product and service. Mostly, you get transferred to an offline channel at some 
stage; but the more work you do yourself on the site, the better for GE. Wells Fargo ( www.wellsfargo.com) weaves so 
much information into its selling journeys that customers will be wonderfully informed before they fill in any forms. 

* Sites that make boring organisations look fun: ICI ( www.ici.com). Semi-abstract background images change each time 
you go into the home page. Were I a potential recruit or investor, I would think this was more interesting than the average 
chemical company. Market Harborough Building Society ( www.mhbs.co.uk): take a standard building society, replace 
picture of normal couple with batty-looking woman, play with the fonts and graphics and you have (apparently) a non- 
standard building society. 

* Sites that give people a reason to visit: Persil ( www.persii.co.uk). Why should anyone go on the web to find out about 
washing powder? No reason. Why should anyone go to a site with a natty stain-removing guide? Lots of reasons. The guide 
uses the simplest form of interactivity - but it could not be done in any other medium. Also General Motors* UK arm Vauxhall 
( www.vauxhall.co.uk) - its TrafficNet is the only place I know where I can see live UK traffic jam information. 

* Least confusing e-commerce site: most sites cannot stop cross-selling in the wrong places. The hotel association Logis de 
France ( www.iogis-de-france.fr) has nice simple sales journeys. Another very clear site comes from Early Learning Centre 

( www.elc.co.uk), the children's retailer. 

* Non e-commerce sites that increase sales: Dulux ( www.dulux.co.uk). It is generally best to avoid fancy technology but 
Dulux's Mousepainter is worth the trouble. Select a virtual room, decorate it with Dulux colours, calculate the quantities you 
need and find the nearest stockist. At the other end of the technology spectrum, MFI ( www.mft.co.uk) has a fitted kitchen 
planning service that lets you print out a piece of graph paper (the technology), make a plan, then book an appointment in 
your local store. 

* Best integration of the website with offline channels: Singapore's Overseas Union Bank ( www.oub.com.sg) lets you collect 
reward points on your bank card, then spend them online in an auction. It is thus encouraging you both to spend more 
money on the card offline and to visit the website regularly. Clever, because auctions are one of the big internet-only 
success stories. 

* Most pointless site: I have been generous to UK companies with my awards, so a British one gets the booby prize as well. 
Moben ( www.moben.co.uk), like MFI, sells fitted kitchens. Unlike MFI, it has not got the hang of the web. This is pure 
"brochureware", a printed brochure transferred to the web, with no attempt at creating sales journeys, no labels on any of 
the very vague pictures and massive use of flash animation software just to slow the whole thing down. 

This coiumn appears every two weeks. The writer is editor-in-chief of Net Profit, a website benchmarking specialist 
dbowen@netprofit.co.uk www.netprofiteurope.com Copyright Financial Times Limited 2001 . All Rights Reserved. 
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Abstract (Document Summary) 

The Virtual Model will propel Sears into the top tier among retailers selling clothes online because shoppers can mix and 
match clothes from Sears* best-selling apparel brands. (Shoes are excluded from the Web offerings, and Lands' End will 
continue to sell only its own clothing on its Web site, LandsEnd.com.) 

For example, Sears will offer the entire Lands' End catalog on its Web site, versus the limited selection of Lands' End 
apparel it sells in Sears stores. It will sell most of the Structure apparel line for young men, even though only 100 of Sears' 
870 stores will carry the brand this fall, and it will feature its new A-Line brand for women, which is being sold in about half 
of Sears' stores this fall. 



"Sears has leap-frogged the normal learning curve because of Lands' End," [Carrie Johnson] said of Sears' use of Lands' 
End online technology. 



Full Text (707 words) 

Copyright Chicago Sun Times Sep 13, 2004 

Sears Roebuck and Co. goofed its rollout of Lands' End apparel in Sears stores, but it's counting on winning the online war 
with Lands' End's unique shopping technology. 

Sears today starts selling apparel and home decor via its Web site at www.Sears.com. 

The Hoffman Estates-based retailer aims to entice Web shoppers with Lands' End's "Virtual Model," which lets shoppers 
create and dress an online lookalike of themselves, and a "Virtual Decorator" that lets them decorate a bedroom or living 
room that's identical to their own. 

"This is a good example of the cross-fertilization between Lands' End and Sears," said Bill Bass, vice president and general 
manager of Sears' customer direct business. 

Lands' End lends its expertise in packaging and delivering goods to people's homes, a vital skill to selling goods online, 
Bass said. 

Lands' End, which Sears acquired for $1.9 billion two years ago, is also known for its technological prowess, having 
pioneered toll- free catalog ordering 20 years ago and the Virtual Model six years ago. 
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The Virtual Model tool enables shoppers to create a clone with their personal measurements, body shape, skin color, hair 
type, hair color and even the shape of their eyes and nose. 

The Virtual Model will propel Sears into the top tier among retailers selling clothes online because shoppers can mix and 
match clothes from Sears* best-selling apparel brands. (Shoes are excluded from the Web offerings, and Lands' End will 
continue to sell only its own clothing on its Web site, LandsEnd.com.) 

A Sears online shopper can see how his or her virtual image looks in a Covington shirt and Lands' End khakis. If the 
shopper doesn't like what she sees, she can instantly change her model into a pair of Levi's jeans and a blouse from Sears' 
in-house Apostrophe brand. 

Shoppers can revolve the model to look at how clothes fit, front and back. (Good-bye, dressing room hassles?) 

Sears also is using its Web site to offer entire selections of apparel brands online, a far wider variety than it can offer in its 
stores, and to feature its stores' best-selling items. 

For example, Sears will offer the entire Lands' End catalog on its Web site, versus the limited selection of Lands' End 
apparel it sells in Sears stores. It will sell most of the Structure apparel line for young men, even though only 100 of Sears' 
870 stores will carry the brand this fall, and it will feature its new A-Line brand for women, which is being sold in about half 
of Sears' stores this fall. 

Retail analysts have questioned whether Sears paid too much for Lands' End, especially after the retailer botched its spring 
apparel order and conceded that Lands' End bombed with many of its multicultural shoppers in urban markets. 

But Internet analysts see value in the Lands' End play. 

One reason: Retailers other than Sears and Lands' End have put virtual models at the bottom of their priority list because of 
the difficulty of selling a variety of clothing brands online, said Carrie Johnson, senior analyst with Forrester Research in 
Boston. 

"Sears has leap-frogged the normal learning curve because of Lands' End," Johnson said of Sears' use of Lands' End 
online technology. 

Patti Freeman Evans, an analyst with Jupiter Research in New York, said Sears faces tough competition from online rivals 
such as Target, JCPenney, Kohl's and Gap. But Lands' End is the largest single seller of apparel online. 

The Virtual Decorator works much the same way as the Virtual Model. 

It lets shoppers set up a room with their choices of flooring, lighting, wall paint and art, window coverings and, in a bedroom, 
bed coverings and pillows. 

Shoppers can rotate the room to see how shadows change, zoom in to get a close look at a fabric and even put a dog or a 
cat in their virtual bedroom. 

A photo and a description pop up to explain the features of each item in the room, such as a lamp's height or a bedsheet's 
thread count. 

Now the challenge is to integrate Sears' in-store and online processes. 

"We're trying to make it easy for customers to shop," Bass said. "We're constantly looking at things to add to the Web site to 
make the shopping experience better." 
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Abstract (Document Summary) 

Lands' End had little company then among established catalog rivals or bricks-and-mortar retailers. Even direct sellers 
already taking orders by phone, fax and mail mostly chose to go slow with the Internet, using it for electronic billboards, if at 
all, and leaving it to dot-com start-ups to try taking orders online. 

Lands' End has only 16 stores in four states selling overstocks: Lands' End Inlet. A selection of current merchandise now is 
sold in the 870 stores of parent Sears, but the future for the more upscale merchant is more uncertain since Sears recently 
announced plans to be acquired by discounter Kmart. 

PHOTOS, Color, Andy Manis for USA TODAY (2); In the thick of it: [Bill Bass], head of Lands' End's online operation, says 
the catalog retailer decided to see how it goes" with sales on the Internet. A decade later, the clothing seller is days away 
from processing peak holiday orders. Wrap it up: Laverne Sneath works in the gift box section, where 150 mostly retired 
people work 6 1/2-hour shifts. 



Full Text (1698 words) 
(Copyright (c) 2004 USA Today) 

DODGEVILLE, Wis. - For catalog retailer Lands' End, the decision a decade ago to start selling on the Internet was as 
casual as the clothes it sells. 

"It wasn't, 'Hey, the Internet is going to change the world and we need to be there/ " says Bill Bass, who heads its online 
business. "It was, 'Hey, here's another way of reaching our customers. Let's test it and see how it goes.' " 

Lands' End had little company then among established catalog rivals or bricks-and-mortar retailers. Even direct sellers 
already taking orders by phone, fax and mail mostly chose to go slow with the Internet, using it for electronic billboards, if at 
all, and leaving it to dot-com start-ups to try taking orders online. 

By the time the competition took the plunge, the dot-com bubble had burst and Lands' End already had honed its site into a 
sophisticated and lucrative component of its direct sales operation. Online sales were $51 1 million last year, a third of 
Lands' End's business. 

"Lands' End has been the ultimate model in how to do an Internet business. The transition they made (immediately 
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benefited) the customer," says Donald Libey, managing director of Libey-Concordia, advisers and investment bankers to the 
catalog industry. 

With the holidays around the corner, all of Lands 1 End's systems face their toughest tests of the year next week. The second 
Monday after Thanksgiving - Dec. 6 this year - is typically the peak day for phone orders. An army of nearly a thousand 
sales reps will be working the phones, handling as many as two calls a second at the busiest time. The online order peak - 
50,000 in one day last year - - is expected to come Wednesday. Another holiday catalog is dropping in mailboxes now to 
prime that pump. 

"Knowing that Christmas is a couple of weeks away, (people) have to get their gift-giving hats on. And they've had the 
Thanksgiving weekend to be around friends and family to see what they want," says Jackie Johnson-Caygill, director of 
customer sales and services. 

Those orders will tax a massive distribution operation here that last year pumped out more than 355,000 items on its peak 
day, vs. an average of 100,000 other days. 

Johnson-Caygill's been in customer sales 25 years, through the expansion from phone to fax to computers. "We're going to 
meet customers in whatever channel they want" 

The company even still gets snail-mail orders, though just 2,200 on the peak day last year vs. 8,400 a decade ago. But it's 
the online operation that has Lands' End poised to cash in this holiday on the retail industry's fastest-growing channel. 
Online sales are projected to grow 18% to $13 billion this holiday season from $1 1 billion a year ago. For the year, online 
sales are pegged to hit $145 billion, a 27% climb over $114 billion last year. 

Lands' End would not give sales forecasts for the season and no longer reports financial results since its acquisition by 
Sears in 2002. Its overall sales have averaged 5% annual growth since 1998. 

Since Landsend.com went up 10 years ago (first sale: $60), more than the site has evolved: so have the customers. While 
online buyers now reflect the overall customer base, Web buyers then were mostly men who bought basics: cotton dress 
shirts, chinos, soft luggage. 

As an "e-tailer," Lands' End was unconventional for those early dot-com days. Based in southwestern Wisconsin, it was a 
long way in a lot of ways from California's Silicon Valley. Also, it was run by baby boom retail vets, not 20-year-old tech 
geeks. But the folks here quietly tweaked the site, building sales, as well as a reputation as online innovators. In 1998, they 
devised a "virtual model." It let online consumers - by now including many women - create a three-dimensional model of 
themselves to see how clothes would fit. 

Subsequent site innovations included "Lands' End Live" - customer assistance around the clock via online chat or a call 
back by phone. The only time the call center shuts down is Christmas Eve through 4:30 a.m. the day after Christmas. 

Also, online customers can now enter their measurements to order custom-fit jeans and pants. 

Bass is already on to the next big thing. He believes personalization of the online-shopping experience - letting the site 
serve users like a sales associate - will help keep it on the cutting edge of the industry. To do that, Bass and managers 
from the merchandise and design departments are strategizing how to tap into consumers' preferences. 

"Once you understand their preferences, it's pretty easy to make good recommendations for them," says Bass, 42, a former 
Army paratrooper whose modest office is decorated with model helicopters. 

Mixing it up 

Lands' End's approach would work like this: Outfits would be posted on the Web site (though it's not doing away with 
separates). Shoppers would be surveyed on which they like better. 

"So how do you make sure it's true? You mix it all up," says Bass. "It's not like I'm going to show you a fashion-forward outfit 
and a classic outfit. Km going to show you two outfits with elements of fashion-forwardness and classicness . . . one will 
have slightly more of one element in it than the other, and one will have slightly different colors than the other. After a few 
selections, a consumer's preferences will be revealed. 

"It's the opportunity to reset how customers shop," he says. 



http://proquest.umi xom/pqdw 2/1 7/05 



Document View 



Page 3 



Adds David McCreight, head of merchandising: "We have lots of data on customers that we combine to know the range 
that's in their closet, what's not in it and to make sure there's really something fresh in it." 

Keeping up the pace of online innovation is even more critical now. Rivals, particularly L.L. Bean and J.C. Penney, are hot 
on Lands' End's heels. J.C. Penney's 6-year-old e-commerce business made $600 million in sales last year. L.L. Bean, 
online for nine years, is privately owned and does not disclose sales. 

Bass is aware that these and other catalog sellers know Internet selling is now an essential additional sales avenue for the 
customer base, call centers, distribution systems and shipping relationships they've already built. \ 

Catalog retailers will get 40% to 50% via the Web this year, up from 35% to 40% last year, says Steve Trollinger of direct 
marketing consultants J. Schmid & Assoc. Widely recognized brands such as Lands' End are in the 50% range. 

"If you're a cataloger and not doing well online, you're screwing up," says Bass, who was an e-commerce coach for retailers 
at Forrester Research before signing on with Lands' End in 1999. 

Rival Web sites are much improved. They've become easier to navigate and have features similar to the Lands' End site. 
They have learned how to zoom in to show fabric patterns, how to show colors more precisely and how to store information 
to simplify checkout. 

Many of today's rivals also have something Lands' End has only begun to have: a presence in physical stores. Many are 
using that presence to gain an edge by giving online buyers the option of quicker and cheaper pickup of merchandise at 
stores, as well as returns. 

Lands' End has only 16 stores in four states selling overstocks: Lands' End Inlet. A selection of current merchandise now is 
sold in the 870 stores of parent Sears, but the future for the more upscale merchant is more uncertain since Sears recently 
announced plans to be acquired by discounter Kmart. 

Bass, however, is keeping his focus on the online competition, such as Amazon, which launched the same year Lands' End 
went online. He admires the constant innovation that drove Amazon's sales growth of 35% last year to $5.3 billion. 

Among its advances, he says, is an order history database, which enables Amazon to make recommendations based on a 
user's past purchases. Bass says, however, there has been a lull in online innovation recently: "A lot of people that were 
really pushing the envelope pulled back, or they went away. I don't think you've seen a big breakthrough in a while." 

One reason is that the electronic retailers still standing have had to focus on making a profit before innovation. But overall 
online sales are projected to continue rapid growth - to $316 billion by 2010 from an estimated $145 billion this year, 
according to Forrester Research, driven by more online-shopping households and smarter and more creative selling. 

"Along with organic growth from consumers, retailers will propel online sales over the next six years by capitalizing on past 
successes and investing in site and multichannel strategies to grow future sales," says Carrie Johnson, an analyst at 
Forrester. For Lands' End, that means more technology, but backed up, officials say, by a continued focus on old-fashioned 
customer service by people. 

Lands' End saw "the primacy of customer service to be superior to the demand for profit and, as a result, they were far more 
profitable," says catalog industry adviser Libey. 

Specialty shopper, please 

At the company's main customer call center here (there are three others in the state), representatives get 80 hours of 
training to be ready to answer most questions. When they're stumped, a "specialty shopper" is brought onto the call. 

Specialty shoppers work in a room next to the call center and have access to samples of all Lands' End products. They've 
been called on to match products, explain how certain accessories look with a product, pop holiday crackers to gauge the 
sound and submerge a child's water-resistant boot. 

Some thought the Internet would eventually eliminate such services. Lands' End has found it makes them more critical. 
"What do you do as a company? If it's not taking care of the customer, what's your job?" Bass says. 
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[Illustration] 

PHOTOS, Color, Andy Manis for USA TODAY (2); Caption: In the thick of it: Bill Bass, head of Lands' End's online operation, says 
the catalog retailer decided to see how it goes" with sales on the Internet. A decade later, the clothing seller is days away from 
processing peak holiday orders. Wrap it up: Laverne Sneath works in the gift box section, where 150 mostly retired people work 6 
1/2-hour shifts. 



Copyright © 2005 ProQuest Information and Learning Company. All rights reserved. Terms and Conditions 

Text-only interface 

From:Pro£xuest 



http://proquest.umi xorrVpqd^ 2/17/05 



ECI 3600 Dialog Search 

Set Items Description 

51 17 AU=(KUNIGITA, H? OR KUNIGITA H?) 

52 4 SI AND IC=G06F-017/60 



show files 



File 344:Chinese Patents Abs Aug 1985-2004 /May L ~f f 

(c) 2004 European Patent Office L- i—L^ 

File 347:JAPIO Nov 197 6-2004 /Oct (Updated 050208) 

(c) 2005 JPO & JAPIO | 
File 350:Derwent WPIX 1963-2005/UD, UM &UP=200510 h^N^V 

(c) 2005 Thomson Derwent 
File 348: EUROPEAN PATENTS 1978-2005/Feb W01 

(c) 2005 European Patent Office 
File 349: PCT FULLTEXT 1979-2002/UB=20050203, UT=20050127 

s (c) 2005 WIPO/Univentio 



JMB 



Date: 17-Feb-05 



ECI 3600 



Dialog Search 



2/5/1 (Item 1 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2005 Thomson Derwent . All rts. reserv. 



014789706 **Image available** 
WPI Acc No: 2002-610412/200266 
XRPX Acc No: N02-483399 

Electronic commerce system with commodity purchasing capability provides 

display image to user by combining together image of commodity and image 

of background selected by user 
Patent Assignee: SONY COMPUTER ENTERTAINMENT INC (SONY ); SONY COMPUTER 

ENTERTAINMENT KK (SONY ); KUNIGITAH (KUNI-I) 
Inventor: KUNIGITA H 

Number of Countries: 029 Number of Patents: 004 
Patent Family: 

Date Applicat No Kind Date Week 
20020807 EP 2002250470 A 20020124 200266 B 

20020815 US 200257074 A 20020124 200266 
20021025 JP 20021526 A 20020108 200303 

20020731 KR 20024140 A 20020124 200308 



Patent No Kind 
EP 1229498 A2 
US 20020111882 Al 
JP 2002312694 A 
KR 2002062848 A 



Priority Applications (No Type Date): JP 20021526 A 20020108; JP 200116128 

A 20010124 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
EP 1229498 A2 E 17 G06T-011/60 

Designated States (Regional) : AL AT BE CH CY DE DK ES FI FR GB GR IE IT 

LI LT LU LV MC MK NL PT RO SE SI TR 
US 20020111882 Al G06F-017/60 
JP 2002312694 A 11 G06F-017/60 

KR 2002062848 A G06F-017/60 

Abstract (Basic): EP 1229498 A2 

NOVELTY - A storage unit stores image data of a commodity for sale 
to a user. Another storage unit stores image data of a background. A 
server produces a display image by combining an image of the commodity 
and an image of the background selected by the user through a user 
terminal and supplies the display image to the user. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for the 
following: 

(1) Terminal connected through network to storage device storing 
image data of commodity for sale to a user and storing image data of 
background; 

(2) Commodity purchase assistance method; and 

(3) Commodity purchase assistance apparatus. 

USE - For assisting purchase of commodities such as furniture, 
through internet. 

ADVANTAGE - Allows a user to obtain through the! web system detailed 
information about a commodity selected by the user and to see how the 
commodity looks like when it is placed in a background specified by the 
user. Thus prevents a troublesome job of sending the commodity back to 
the vendor, when it is not liked. 

DESCRIPTION OF DRAWING (S) - The figure shows the browser screen 
used to select a commodity. 
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Abstract (Basic) : EP 1229478 A2 

NOVELTY - A server has a user information database and a commodity 
information database to store the commodity and user body size data, 
respectively. A fitness judgment engine compares the size data of a 
particular commodity with the body size of the user and notifies the 
comparison result to a user terminal. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for the 
following: 

(1) Commodity fitness judgment apparatus; and 

(2) User assisting method. 

USE - Electronic commerce system with commodity fitness judgment 
capability for commodity such as cloth, shoe, socks, etc. 

ADVANTAGE - The user can select a commodity that will fits the user 
without having to actually wear the commodity and thus it is possible 
to prevent a troublesome job to send the commodity back to a vendor. 

DESCRIPTION OF DRAWING (S) - The figure shows the illustration of a 
browsing screen displaying the comparison result. 
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51 2386602 COMMODIT? OR MERCHANDI? OR PRODUCT? ? OR ITEM? ? OR ORDER? 

? OR GOODS OR WARE OR WARES OR ARTICLE? OR VEND?BLE? 

52 4554 331 IMAGE? OR GRAPHIC? OR PHOTO? OR PICTURE? OR DEPICTION? OR - 

BACKGROUND? OR BACKDROP? OR COLOR OR ENVIRONMENT? OR DISPLAY? 
OR SCENE? OR ROOM? OR WALL OR DICOR? OR INTERIOR? OR VIRTUAL (- 
) MODEL? 

53 5067185 ANGLE? OR POINT? ( 1W) VIEW OR VIEWPOINT? OR POSITION? OR D- 

IRECTION? OR PERSPECTIVE? OR ORIENTATION? 

54 5348125 MOVE OR TURN? OR ROTAT? OR SCALE? OR SIZE OR SIZING OR RES- 

IZ? OR VIEW? OR REVIEW? OR SEE OR SEEING OR OBSERV? OR LOOK ( ) - 
AT OR EXAMIN? OR INSPECT? OR SURVEY? 

55 312075 S1(S)S2 

56 852603 S3(5N)S4 

57 7331166 COMBIN? OR CONNECT? OR COUPL? OR JOIN? OR LINK? OR MERG? OR 

UNITE? OR UNITING OR ASSEMBL? OR PUT ( ) (IN OR TOGETHER) OR IN- 
() FRONT OR PREVIEW? OR SELECT? 

58 20528 (E OR ELECTRONIC OR ON () LINE OR ONLINE OR INTERNET OR NET - 

OR WEB OR REMOTE OR VIRTUAL? OR DIGITAL? OR CYBER) (W) (COMMERCE 
OR SHOP? OR SELLING OR RETAIL? OR SALE? ? OR ORDER? OR PURCH- 
AS? OR TRANSACT? OR EXCHANGE? OR MARKET? OR TRADE?) 

59 82812 S5(S)S7 

510 1619 S9(S)S6 

511 4 S10(S)S8 
? show files 

File 344:Chinese Patents Abs Aug 1985-2004 /May 

(c) 2004 European Patent Office 
File 347:JAPIO Nov 197 6-2004 /Oct (Updated 050208) 

(c) 2005 JPO & JAPIO 
File 350:Derwent WPIX 1963-2005/UD, UM &UP=200510 

(c) 2005 Thomson Derwent 
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11/5/1 (Item 1 from file: 347) 

DIALOG (R) File 34 7: JAPIO 

(c) 2005 JPO & JAPIO. All rts. reserv. 

07224068 **Image available** 
COMMODITY INFORMATION PROVIDING METHOD 



2002-092508 [JP 2002092508 A] 
March 29, 2002 (20020329) 
MATSUURA TATSUHIKO 
MATSUURA TATSUHIKO 
2000-283628 [JP 2000283628] 
September 19, 2000 (20000919) 
G06F-017/60 

ABSTRACT 

PROBLEM TO BE SOLVED: To prevent the perception gap of a purchase at the 
time of purchasing to improve the degree of satisfaction of the purchaser 
by facilitating the imaging of a combination between commodities in an 
e - commerce mall shopping performed through a computer system. 



PUB . NO. : 
PUBLISHED: 
INVENTOR (s) : 
APPLICANT (s) : 
APPL. NO. : 
FILED: 
INTL CLASS: 



SOLUTION: The images of a plurality of commodities belonging to 
different classifications extending over at least one store selected by 
the purchaser and the image showing the physical characteristic such as 
features of a commodity user are composed and displayed in specified 
positions and specified scales within the same screen. 

COPYRIGHT : (C) 2002, JPO 



11/5/2 (Item 2 from file: 347) 

DIALOG (R) File 347: JAPIO 

(c) 2005 JPO & JAPIO. All rts. reserv. 

07205298 **Image available** 

IMAGE DISPLAY DEVICE AND COMPUTER-READABLE RECORDING MEDIUM 



PUB. NO. : 
PUBLISHED: 
INVENTOR (s) : 

APPLICANT (s) 
APPL. NO. : 
FILED: 
INTL CLASS: 



2002-073727 [JP 2002073727 
March 12, 2002 (20020312) 
HAYATA SHIGEO 
TAKEYASU HIDETOSHI 
GUNZE LTD 

2000-255543 [JP 2000255543] 
August 25, 2000 (20000825) 
G06F-017/50; G06F-003/00 



A] 



ABSTRACT 



PROBLEM TO BE SOLVED: To provide an image display device, capable of 
providing a customer with a chance for try-on of an underwear, even in an 
electronic commerce . 



SOLUTION: A merchandize data base stores a cloths data on a plurality of 
cloths and a wearing body shape data, showing how the shape of a body model 
varies when wearing each cloths in correspondence with each other, and an 
input acceptance part 3 accepts an operation for selecting either of the 
cloths data. The input acceptance part 3 acquires image data for showing 
the body shape of an operator, and a virtual try-on part 5 performs a 
try-on by processing, based on the body shape of the operator, the wearing 
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body shape data, in correspondence with the selected cloths data. An 
projected image display part 6 displays , based on the wearing body 

shape data processed, a projected image reflected at a view position , 
when the body model is viewed from a specified view position in a 
three-dimensional space . 



COPYRIGHT: (C) 2002, JPO 



11/5/3 (Item 1 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2005 Thomson Derwent. All rts. reserv. 



014350548 **Image available** 
WPI Acc No: 2002-171251/200222 
XRPX Acc No: N02-130292 

Online three dimensional display method for online shopping wherein 
items are searched for and displayed as a three dimensional picture 

or model with a user selectable viewing angle 
Patent Assignee: NAT RES COUNCIL CANADA (CANA ) 
Inventor: PAQUET E; RIOUX M 

Number of Countries: 022 Number of Patents: 004 
Patent Family: 



Patent No 


Kind 


Date 


Applicat No 


Kind 


Date 


Week 


WO 


200164002 


A2 


20010907 


WO 


2001CA257 


A 


20010228 


200222 


CA 


2331572 


Al 


20010829 


CA 


2331572 


A 


20010118 


200222 


EP 


1261922 


Al 


20021204 


EP 


2001909389 


A 


20010228 


200280 










WO 


2001CA257 


A 


20010228 




JP 


2003524845 


W 


20030819 


JP 


2001562919 


A 


20010228 


200356 










WO 


2001CA257 


A ' 


20010228 





Priority Applications (No Type Date) : US 2000515612 A 20000229 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
WO 200164002 A2 E 34 G06F-017/60 
Designated States (National) : JP 

Designated States (Regional) : AT BE CH CY DE DK ES FI FR GB GR IE IT LU 
MC NL PT SE TR 
CA 2331572 Al E G06F-017/60 

EP 1261922 Al E G06F-017/00 Based on patent WO 200164002 

Designated States (Regional) : AT BE CH CY DE DK ES FI FR GB GR IE IT LI 
LU MC NL PT SE TR 

JP 2003524845 W 32 G06F-017/60 Based on patent WO 200164002 

Abstract (Basic) : WO 200164002 A2 

NOVELTY - The process begins by presenting a selection of two 
dimensional images illustrating basic object characteristics. The user 
then selects the object they are interested (42) in and defines 
additional characteristics such as color (46) . 

DETAILED DESCRIPTION - A search is performed based on these 
criteria (48) and a further selection presented. From this a three 
dimensional model (52) with selectable viewing angles are selected. An 
INDEPENDENT CLAIM is also included for computer system, program and 
Internet node using the method to display goods online. 

USE - To provide a method of displaying goods online using a three 
dimensional image or model. 

ADVANTAGE - This method provides the shopper a complete view of the 
object, particularly useful for products such as clothes and furniture. 
The method also allows the shopper to visually browse the items for 
sale, removing the need for specific keyword searching i.e. making the 
process language independent. 
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DESCRIPTION OF DRAWING (S) - The drawing shows a flow diagram of the 
search and selection process, 
pp; 34 DwgNo 2/9 

Title Terms: THREE; DIMENSION; DISPLAY; METHOD; SHOPPING; ITEM; SEARCH; 

DISPLAY; THREE; DIMENSION; PICTURE; MODEL; USER; SELECT; VIEW; ANGLE 
Derwent Class: T01; T04 

International Patent Class (Main) : G06F-017/00; G06F-017/60 
International Patent Class (Additional) : G06F-017/30; G06T-017/40 
File Segment: EPI 



11/5/4 (Item 2 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2005 Thomson Derwent. All rts. reserv. 

014281621 **Image available** 
WPI Acc No: 2002-102322/200214 
XRPX Acc No: N02-076125 

Online shopping system through internet, includes selector to 

select and change viewpoint of three-dimensional ly displayed image 

of goods 

Patent Assignee: SEGA ENTERPRISES KK (SEGA-N) 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2001344474 A 20011214 JP 2000163550 A 20000531 200214 B 

Priority Applications (No Type Date) : JP 2000163550 A 20000531 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2001344474 A 11 G06F-017/60 

Abstract (Basic) : JP 2001344474 A 

NOVELTY - A control device operates based on a control program 
required for communication with a network. A display unit performs 
three-dimensional display of goods to be purchased. A user is allowed 
to select and change the viewpoint of the displayed image using a 
selector. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following: 

(a) Storage medium storing online shopping program; 

(b) Virtual space provision device 

USE - For on-line purchasing of dresses and ornaments through 
network such as internet. 

ADVANTAGE - The customer is allowed to view the three-dimensional 
image of the goods at various view points, before purchasing them. 
Hence, customer judges the quality of the goods easily and also 
returning of the purchased goods is reduced. 

DESCRIPTION OF DRAWING (S) - The figure shows the flowchart 
explaining online shopping process. (Drawing includes non-English 
language text) . 

pp; 11 DwgNo 3/22 

Title Terms: SHOPPING; SYSTEM; THROUGH; SELECT; SELECT; CHANGE; THREE; 

DIMENSION; DISPLAY; IMAGE; GOODS 
Derwent Class: T01 

International Patent Class (Main): G06F-017/60 
International Patent Class (Additional) : G06F-012/00 
File Segment: EPI 
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Set Items Description 

51 238 6602 COMMODIT? OR MERCHANDI? OR PRODUCT? ? OR ITEM? ? OR ORDER? 

? OR GOODS OR WARE OR WARES OR ARTICLE? OR VEND?BLE? 

52 4554331 IMAGE? OR GRAPHIC? OR PHOTO? OR PICTURE? OR DEPICTION? OR - 

BACKGROUND? OR BACKDROP? OR COLOR OR ENVIRONMENT? OR DISPLAY? 
OR SCENE? OR ROOM? OR WALL OR DICOR? OR INTERIOR? OR VIRTUAL (- 
) MODEL? 

53 5067185 ANGLE? OR POINT? ( 1W) VIEW OR VIEWPOINT? OR POSITION? OR D- 

IRECTION? OR PERSPECTIVE? OR ORIENTATION? 

54 5348125 MOVE OR TURN? OR ROTAT? OR SCALE? OR SIZE OR SIZING OR RES- 

IZ? OR VIEW? OR REVIEW? OR SEE OR SEEING OR OBSERV? OR LOOK ( ) - 
AT OR EXAMIN? OR INSPECT? OR SURVEY? 

55 312075 S1(S)S2 

56 852603 S3(5N)S4 

57 7331166 COMBIN? OR CONNECT? OR COUPL? OR JOIN? OR LINK? OR MERG? OR 

UNITE? OR UNITING OR ASSEMBL? OR PUT ( ) (IN OR TOGETHER) OR IN- 
() FRONT OR PREVIEW? OR SELECT? 

58 20528 (E OR ELECTRONIC OR ON () LINE OR ONLINE OR INTERNET OR NET - 

OR WEB OR REMOTE OR VIRTUAL? OR DIGITAL? OR CYBER) (W) (COMMERCE 
OR SHOP? OR SELLING OR RETAIL? OR SALE? ? OR ORDER? OR PURCH- 
AS? OR TRANSACT? OR EXCHANGE? OR MARKET? OR TRADE?) 



S9 


82812 
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Sll 
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S15 NOT PY>2002 



? show files 

File 344:Chinese Patents Abs Aug 1985-2004 /May 
(c) 2004 European Patent Office 

File 347:JAPIO Nov 197 6-2004 /Oct (Updated 050208) 
(c) 2005 JPO & JAPIO 

File 350:Derwent WPIX 1963-2005/UD, UM &UP=200510 
(c) 2005 Thomson Derwent 



JMB 



Date: 18-Feb-05 



ECI 3600 Dialog Search 

16/5/1 (Item 1 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2005 Thomson Derwent . All rts. reserv. 

014996356 **Image available** 

WPI Acc No: 2003-056871/200305 

XRPX Acc No: N03-043950 

Computer program product for assisting navigation of electronic 
catalogs, computes node feasibility corresponding to state relevance of 
user selected root node or intermediate node to explore category 
hierarchies 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ) 
Inventor: FOHN S M; GREEF A R; WILLENBORG D C 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 6460025 Bl 20021001 US 99361756 A 19990727 200305 B 

Priority Applications (No Type Date): US 99361756 A 19990727 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 6460025 Bl 37 G06F-009/445 

Abstract (Basic): US 6460025 Bl 

NOVELTY - A computer-readable program code computes a structural 
relevance for root nodes and intermediate nodes in category 
hierarchies. A state relevance is computed corresponding to root node 
or intermediate node selected by a user. A node feasibility is 
calculated corresponding to state relevance and is displayed to guide 
the user in exploring the category hierarchies. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for the 
following : 

(1) User exploration improving system; and 

(2) User exploration improving method. 

USE - Computer program product for assisting navigation of 
electronic catalogs offered by on - line retailers for selling 
various products such as clothing, office supplies, etc. 

ADVANTAGE - Enables utilization of the existing category node 
hierarchies to enable intelligent hierarchical exploration scheme 
without requiring network or alteration of already created production 
information or categorization structure. Enables a user to search for a 
solution meeting his selected constraints from a multi- perspective 
view point, guiding him through ascent and descent in the hierarchy as 
well as lateral exploration and movement to other hierarchies. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of a 
computer workstation environment performing navigation of electronic 
catalogs offered by on - line retailers . 

pp; 37 DwgNo 2/7 

Title Terms: COMPUTER; PROGRAM; PRODUCT ; ASSIST; NAVIGATION; ELECTRONIC- 
CATALOGUE; COMPUTATION; NODE; FEASIBLE; CORRESPOND; STATE; RELEVANT; USER 
; SELECT ; ROOT; NODE; INTERMEDIATE; NODE; CATEGORY 

Derwent Class: T01 

International Patent Class (Main) : G06F-009/445 
File Segment: EPI 



16/5/2 (Item 2 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 
(c) 2005 Thomson Derwent. All rts. reserv. 
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014968468 **Image available** 

WPI Acc No: 2003-028982/200302 

XRPX Acc No: N03-022820 

Customer relationship management method for e - commerce related 
business transaction, involves extracting prospective customer based on 
property of products , relation between products and customer product 
purchase history 

Patent Assignee: SUPREME SYSTEM CONSULTING KK (SUPR-N) ; SAKUMA T (SAKU-I) 
Inventor: SAKUMA T 

Number of Countries: 002 Number of Patents: 002 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20020128910 Al 20020912 US 200240439 A 20020109 200302 B 

JP 2002334201 A 20021122 JP 2001379850 A 20011213 200307 

Priority Applications (No Type Date) : JP 2001379850 A 20011213; JP 20012479 

A 20010110; JP 200160994 A 20010305 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20020128910 Al 32 G06F-017/60 
JP 2002334201 A 23 G06F-017/60 

Abstract (Basic) : US 20020128910 Al 

NOVELTY - A prospective customer who indicates a demand for a 
cross-sell, up-sell and replacement to a new product , is extracted 
based on the property of products , relation between the products 
and the customer product purchase history. The prospective customer 
is displayed on a screen to reveal customers having potential 
demands . 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for the 
following: 

(1) Customer relationship management system; and 

(2) Customer relationship management program. 

USE - For electronic commerce related business transactions 
e.g. inkjet printer and its consumables such as exclusive-use inkjet 
cartridge and paper, systematically equipped kitchen and dedicated 
accessories, service of upgrading and installation of an extended disk, 
extended memory or CPU connected to a PC, also applicable to call 
centers or other ordinary business dealings. 

ADVANTAGE - Enables extracting prospective customers from a 
well-defined logical viewpoint , while the high hurdles for the intake 
of customer data and the high cost of customer database structuring are 
avoided. Allows users to carry out positive outbound marketing with 
better results. 

DESCRIPTION OF DRAWING (S) - The figure shows the block schematic 
view of customer relationship management system, 
pp; 32 DwgNo 1/16 

Title Terms: CUSTOMER; RELATED; MANAGEMENT; METHOD; RELATED; BUSINESS; 

TRANSACTION; EXTRACT; PROSPECTING; CUSTOMER; BASED; PROPERTIES; PRODUCT 
; RELATED; PRODUCT ; CUSTOMER; PRODUCT ; PURCHASE; HISTORY 

Derwent Class: T01; W01 

International Patent Class (Main) : G06F-017/60 
File Segment: EPI 



16/5/3 (Item 3 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2005 Thomson Derwent. All rts. reserv. 

014968073 **Image available** 
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WPI Acc No: 2003-028587/200302 

XRPX Acc No: N03-022442 

Access control system for door lock control device, has programmed 
controller that interprets user code and performs required output, when 
inputted security key codes are equal to presto red security key codes 

Patent Assignee: MORATTI M A (MORA-I); YAGER D F (YAGE-I) 

Inventor: MORATTI M A; YAGER D F 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20020112174 Al 20020815 US 2000255718 A 20001218 200302 B 

US 2001683338 A 20011216 

Priority Applications (No Type Date): US 2000255718 P 20001218; US 

2001683338 A 20011216 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

US 20020112174 Al 18 H04L-009/32 Provisional application US 2000255718 

Abstract (Basic) : US 20020112174 Al 

NOVELTY - A user interface having a database to generate key codes 
and user codes, issues a security code with user defined parameters. A 
programmed controller compares the inputted key codes to key codes 
prestored in memory and when equal, interprets the user code and 
performs a required output relative to the user code parameters. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is included for access 
control method. 

USE - Access control system for control device that activates 
secure door locks, electrical appliances, mechanisms, etc., for use in 
home and business pickup and delivery industry, for real estate lock 
boxes, for movie and event access control or hotel room access 
control . 

ADVANTAGE - The usage of the database automatically assigns 
security codes without user intervention. The user codes add 
flexibility of consumer use and strengthen system security. Enables 
self-generation of the security codes which allows the control device 
and the database to remain in-sync and extends the control device 
service life indefinitely. Allows the database to reside on the 
consumer's PC, thus providing the ability to eliminate any third party 
costs and increasing the consumer's control over issuance of security 
codes. Permits the ability to use Internet technology, without 
requiring an Internet connection by the consumer, thereby reducing 
the associated cost. Allows greater flexibility and scope by giving the 
consumer the option to assign security codes to non- Internet 
transactions such as mail orders and phone orders . Allows an 
unlimited number of security codes to be generated by the system and 
used by the control device, thereby greatly extending the system. 

DESCRIPTION OF DRAWING (S) - The figure shows a perspective view 
of the control device. 

pp; 18 DwgNo 1/7 

Title Terms: ACCESS; CONTROL; SYSTEM; DOOR; LOCK; CONTROL; DEVICE; PROGRAM; 

CONTROL; INTERPRETATION; USER; CODE; PERFORMANCE; REQUIRE; OUTPUT; SECURE 

; KEY; CODE; EQUAL; SECURE; KEY; CODE 
Derwent Class: Q47; T01; T05 

International Patent Class (Main) : H04L-009/32 
File Segment: EPI; EngPI 



16/5/4 (Item 4 from file: 350) 
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(c) 2005 Thomson Derwent. All rts. reserv. 

014765147 **Image available** 
WPI Acc No: 2002-585851/200263 
XRPX Acc No: N02-464710 

Goods storage apparatus, e.g. for Internet - shopping food crates, 

has crates mounted on a post which is fitted with lockable fixed and 

moving catches, and cold air outlets 
Patent Assignee: CUCUMBER LTD (CUCU-N) ; WORKS DESIGN LTD (WORK-N) 
Inventor: GRAVATT I R; TYTHERLEIGH A C 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

GB 2372309 A 20020821 GB 20013559 A 20010214 200263 B 

Priority Applications (No Type Date) : GB 20013559 A 20010214 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
GB 2372309 A 24 F25D-017/08 

Abstract (Basic) : GB 2372309 A 

NOVELTY - The goods storage apparatus has at least one thermally 
insulating crate (2) and a crate-receiving post or wall unit (4). 
Each crate has an inlet and an outlet for temperature controlled air. 
The post can receive a number of crates- The post comprises a device to 
provide temperature controlled air which is circulated, to give air to 
each of the crates received by the post. A self-latching, customer 
key-released locking system locks all of the inserted crates (2) . The 
locking system may include a movable catch (56) and fixed catches (62). 

DETAILED DESCRIPTION - The post is mountable on or against a wall 
of a building. The temperature controlled air provision device is 
operative to selectively provide either heated or cooled air. 

An INDEPENDENT CLAIM is given for a method of goods storage. 

USE - For storage of food in crates, e.g. purchased by Internet 
shopping , and stored near the customer's home. 

ADVANTAGE - Allows secure storage of a customer's food, in a 
temperature controlled manner. The crates are held shut by engagement 
with the post . 

DESCRIPTION OF DRAWING (S) - The figure shows a perspective front 
view of the wall unit, with one insulated crate fitted, 
crate (2) 
post (4) 

cold air outlets (32,34) 
movable catch (56) 
fixed catches (62) 
pp; 24 DwgNo 3/6 

Title Terms: GOODS ; STORAGE; APPARATUS; SHOPPING; FOOD; CRATE; CRATE; 

MOUNT; POST; FIT; LOCK; FIX; MOVE; CATCH; COLD; AIR; OUTLET 
Derwent Class: Q75; X27 

International Patent Class (Main) : F25D-017/08 
File Segment: EPI; EngPI 



16/5/5 (Item 5 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2005 Thomson Derwent. All rts. reserv. 

014424829 **Image available** 
WPI Acc No: 2002-245532/200230 
XRPX Acc No: N02-190312 
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Unmanned goods receipt box, for Internet sale , has door frame 
common to group of accommodation chambers and common door on door frame 
released by operating electronic controller or by manual operation of 
electronic lock 

Patent Assignee: SHIRAYAMA KIKO KK (SHIR-N) 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2001182396 A 20010706 JP 99372086 A 19991228 200230 B 

Priority Applications (No Type Date) : JP 99372086 A 19991228 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2001182396 A 8 E05B-065/00 

Abstract (Basic) : JP 2001182396 A 

NOVELTY - The cabinet (10A) has a door frame (10B) common to group 
of goods accommodation chambers. Each chamber group has 
collection-and-delivery doors (30A-30C) on the door frame which opens 
and closes simultaneously. Each door frame has individual doors (17) 
with electronic lock which is released by operating an electronic 
controller (20) equipped in control room of the cabinet or by manual 
operation of the lock. 

USE - For collecting or delivering goods for Internet sale , 
TV shopping and catalog sale. 

ADVANTAGE - Reduces the trouble and duration of 
collection-and-delivery service of goods . 

DESCRIPTION OF DRAWING (S) - The figure shows the perspective 
view of assembly condition of unmanned receipt box. 

Cabinet (10A) 

Door frame (10B) 

Individual door (17) 

Electronic controller (20) 

Collection-and-delivery doors (30A-30C) 

pp; 8 DwgNo 2/6 

Title Terms: UNMANNED; GOODS ; RECEIPT; BOX; SALE; DOOR; FRAME; COMMON; 

GROUP; ACCOMMODATE; CHAMBER; COMMON; DOOR; DOOR; FRAME; RELEASE; OPERATE; 

ELECTRONIC; CONTROL; MANUAL; OPERATE; ELECTRONIC; LOCK 
Derwent Class: P27; Q47; T01; T05; X25; X27 
International Patent Class (Main) : E05B-065/00 

International Patent Class (Additional): A47G-029/12; A47G-029/122; 

E05B-049/00 
File Segment: EPI; EngPI 



16/5/6 (Item 6 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2005 Thomson Derwent. All rts. reserv. 

014335068 **Image available** 

WPI Acc No: 2002-155771/200221 

XRPX Acc No: N02-118404 

Electronic data exchange method and device for executing e - commerce 
transactions makes it possible to do business and exchange business data 
between providers of products /services and large/intermediate 
consumers . 

Patent Assignee: STOEVER HOLDING GMBH & CO KG REINHOLD (STOE-N) 

Inventor: SCHARPEKANT K; STOEVER E R 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 



JMB 



Date: 18-Feb-05 



ECI 3600 



Dialog Search 



Patent No 
DE 10033350 



Kind Date Applicat No 
Al 20020124 DE 1033350 



Kind 
A 



Date Week 
20000708 200221 B 



Priority Applications (No Type Date) : DE 1033350 A 20000708 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
DE 10033350 Al 23 G06F-017/60 

Abstract (Basic) : DE 10033350 Al 

NOVELTY - An Internet device makes it possible to do business and 
exchange data for business and commercial issues between a provider of 
products /services and a large/intermediate consumer. Search facilities 
are available for products and articles for selecting them via a 
full text search. Single articles can be sought independently of 
groups of products . Open fields can be used in the upper half of the 
screen to search single items like 1 sausage', within a product 
range. 

USE - For large consumer/wholesale Internet shopping . 

ADVANTAGE - This device avoids the disadvantages to date of 
existing e - commerce solutions and also facilitates data transfer, 
display of products and ordering of goods and services in a 
rational and very speedy manner from the point of view of the large 
consumer . 

DESCRIPTION OF DRAWING (S) - The drawing shows a typical initial 
page for an Internet sale shop for informing a guest visitor about 
all products from a product catalogue. (Drawing includes 
non-English language text) . 
pp; 23 DwgNo 1/16 
Title Terms: ELECTRONIC; DATA; EXCHANGE; METHOD; DEVICE; EXECUTE; 

TRANSACTION; POSSIBILITY; BUSINESS; EXCHANGE; BUSINESS; DATA; PRODUCT ; 
SERVICE; INTERMEDIATE; CONSUME 
Derwent Class: T01 

International Patent Class (Main) : G06F-017/60 
File Segment: EPI 



16/5/7 (Item 7 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2005 Thomson Derwent. All rts. reserv. 

014251787 **Image available** 
WPI Acc No: 2002-072487/200210 
XRPX Acc No: N02-054213 

Image display method in internet shopping , involves rotating 

displayed object image corresponding to position indicated by 

designated silhouette 
Patent Assignee: NIPPON TELEGRAPH & TELEPHONE CORP (NITE ) 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2001325608 A 20011122 JP 2000142501 A 20000515 200210 B 

Priority Applications (No Type Date) : JP 2000142501 A 20000515 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2001325608 A 12 G06T-017/40 

Abstract (Basic) : JP 2001325608 A 

NOVELTY - The displayed video image of the target object is 
rotated around a central axis corresponding to the position indicated 
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by the designated silhouettes (205,611,612). The rotated image is 
stored in memory. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following: 

(a) Recorded medium storing image display program; 

(b) Image display device; 

(c) Electronic payment method 

USE - For goods display in internet shopping . 

ADVANTAGE - The actual feeling of goods is improved by enabling 
movement of the image of the selected goods easily. 

DESCRIPTION OF DRAWING (S) - The figure shows the top views of the 
image display on screen when displaying a slider simultaneously. 
(Drawing includes non-English language text) . 

Silhouettes (205,611,612) 

pp; 12 DwgNo 6/7 

Title Terms: IMAGE ; DISPLAY ; METHOD; SHOPPING; ROTATING; DISPLAY ; 

OBJECT; IMAGE 0 ; CORRESPOND; POSITION; INDICATE; DESIGNATED; SILHOUETTE 
Derwent Class: T01 

International Patent Class (Main) : G06T-017/40 
File Segment: EPI 



16/5/8 (Item 8 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2005 Thomson Derwent. All rts. reserv. 

014241018 **Image available** 
WPI Acc No: 2002-061718/200208 
XRPX Acc No: N02-045825 

Shopping system for electronic commerce uses videoconferencing unit 

and broker control unit to search information network 
Patent Assignee: CYBERSCAN TECHNOLOGY INC (CYBE-N) ; DE COURSSOU T B 

(DCOU-I); GATTO J (GATT-I ) ; BRUNET DE COURSSOU T (DCOU-I) 
Inventor: BRUNET DE COURSSOU T; GATTO J 
Number of Countries: 093 Number of Patents: 002 
Patent Family: 

Patent No Kind Date -Applicat No Kind Date Week 

WO 200140893 A2 20010607 WO 2000US28834 A 20001018 200208 B 

AU 200110952 A 20010612 AU 200110952 A 20001018 200208 

Priority Applications (No Type Date) : US 2000514042 A 20000225; US 99169212 

P 19991203 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

WO 200140893 A2 E 65 G06F-000/00 

Designated States (National) : AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA 
CH CN CR CU CZ DE DK DM DZ EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP 
KE KG KP KR KZ LC LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NO NZ PL PT 
RO RU SD SE SG SI SK SL TJ TM TR TT TZ UA UG UZ VN YU ZA ZW 
Designated States (Regional) : AT BE CH CY DE DK EA ES FI FR GB GH GM GR 
IE IT KE LS LU MC MW MZ NL OA PT SD SE SL SZ TZ UG ZW 

AU 200110952 A G06F-000/00 Based on patent WO 200140893 

Abstract (Basic) : WO 200140893 A2 

NOVELTY - The shopper enters a booth with video conference units, 
verbally interact with a remotely located virtual broker on the screen, 
the broker (11) operates from a control unit fitted with video monitors 
and data display to interact and view selected products 
multimedia advertisement. The information from the query is analyzed on 
selected goods /services and on selection the broker is instructed 
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o process payment. 

DETAILED DESCRIPTION - An INDEPENDENT claim is also included for a 
method of shopping. 

USE- For e - commerce . 

ADVANTAGE - It provides a comfortable, natural and non-threatening 
environment that simplifies and personalize the use of the Internet in 
making purchase decisions. 

DESCRIPTION OF DRAWING (S) - The figure shows an illustration of 
apparatus and method for face-to-face business and retail brokerage 
from the broker ! s point of view . 

Broker (11) 

pp; 65 DwgNo 1/12 

Title Terms: SHOPPING; SYSTEM; ELECTRONIC; UNIT; CONTROL; UNIT; SEARCH; 

INFORMATION; NETWORK 
Derwent Class: T01 

International Patent Class (Main) : G06F-000/00 
File Segment: EPI 
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WPI Acc No: 2001-593213/200167 
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Goods selection system for ornaments, dress, produces and displays 

three-dimensional image modeling data to user terminal, based on which 

user selects his desired ' goods 
Patent Assignee: SUNRISE YG (SUNR-N) 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2001222644 A 20010817 JP 200067705 A 20000207 200167 B 

Priority Applications (No Type Date) : JP 200067705 A 20000207 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2001222644 A 9 G06F-017/60 

Abstract (Basic) : JP 2001222644 A 

NOVELTY - A server produces three-dimensional image modeling data 
to an user terminal, based on request, and the image is displayed . 
The user chooses desired goods from his viewpoint using virtual 
shop transmitted from server. 

USE - For selecting goods such as dress and ornaments, 
accessories and also house using three-dimensional image modeling 
data on internet. 

ADVANTAGE - Since view of goods and dealing are performed through 
internet, collections are performed by auction, and selling of goods 
and commercial effect of transaction are improved. 

DESCRIPTION OF DRAWING (S) - The figure shows the flowchart 
explaining the operation of goods selection system. (Drawing 
includes non-English language text) . 

pp; 9 DwgNo 1/13 
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Data manipulation device for internet shopping , includes input 
devices, processor, communication interface and mobile phone incorporated 
as a single unit 

Patent Assignee: IMAGE REACTION LTD (IMAG-N) 

Inventor: BRENNAN J; DOHERTY D; SIMMS C 

Number of Countries: 092 Number of Patents: 003 
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Abstract (Basic) : WO 200157811 Al 

NOVELTY - The device (1) has a data processor with memory. A 
communication interface connects input device (3) for data capture to 
mobile phone (10). The communication interface, processor, input device 
and the mobile phone are incorporated in a single unit. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following : 

(a) Data handling method; 

(b) Shopping method; 

(c) Computer program for shopping 

USE - Used in internet shopping for obtaining, distribution, 
brokerage of payment, sale and service of goods , and services and 
various transactions involved in and carrying out the shopping using 
mobile phone. 

ADVANTAGE - Allows data to be transmitted in any format e.g. 
digital format, analog format, infrared, bluetooth, etc. Storing 
monitory credits in memory eases the purchase of items from the 
vending machine. The processor enables conversion of stored barcode 
into alphanumeric characters to display the data item in 
alphanumeric form. 

DESCRIPTION OF DRAWING (S) - The figure shows the perspective 
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view of data manipulation device plugged into mobile phone. 
Data manipulation device (1) 
Input device (3) 
Mobile phone (10) 
pp; 33 DwgNo 1/13 

Title Terms: DATA; MANIPULATE; DEVICE; SHOPPING; INPUT; DEVICE; PROCESSOR; 

COMMUNICATE; INTERFACE; MOBILE; TELEPHONE; INCORPORATE; SINGLE; UNIT 
Derwent Class: T01; T04; T05; W01 
International Patent Class (Main) : G07F-007/10 
File Segment: EPI 
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Rig assembly used for producing photograph for on-line advertisement, 
has camera assembly comprising camera stand and camera attached to and 
movable along central rail of frame 

Patent Assignee: EVOX PRODN (EVOX-N) 

Inventor: FALSTRUP D C; LORENTZEN B 

Number of Countries: 021 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

WO 200163354 Al 20010830 WO 2001US5698 A 20010222 200163 B 

Priority Applications (No Type Date) : US 2000513618 A 20000225- 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
WO 200163354 Al E 58 G03B-015/00 

Designated States (National) : CA JP 

Designated States (Regional): AT BE CH CY DE DK ES FI FR GB GR IE IT LU 
MC NL PT SE TR 
Abstract (Basic) : WO 200163354 Al 

NOVELTY - A camera assembly (12) comprising a camera stand (14) 
and a camera, is attached to and movable along a central rail (6) of a 
frame (4). A computer is electronically connected to the camera and a 
turntable assembly (48) is attached to and movable along the central 
rail. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also included for 
high volume photographic imaging method. 

USE - For producing photograph using virtual mannequin for 
advertising clothing such as shirt, pant and for shoes and other 
fashionable items for on - line shopping . 

ADVANTAGE - The rig assembly captures image of the item from 
different angles, thereby enabling the collection of different images 
of the fashion items placed on a virtual mannequin at the proper 
scale and orientation . 

DESCRIPTION OF DRAWING (S) - The figure shows a side view of the rig 
assembly . 

Frame (4) 

Central rail (6) 

Camera assembly (12) 

Camera stand (14)' 

Turntable assembly (48) 

pp; 58 DwgNo 5/18 
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CAMERA; ASSEMBLE ; COMPRISE; CAMERA; STAND; CAMERA; ATTACH; MOVE; 
CENTRAL; RAIL; FRAME 
Derwent Class: P82; S06; T01 

International Patent Class (Main) : G03B-015/00 

International Patent Class (Additional) : G03B-037/00; G06K-009/00 
File Segment: EPI; EngPI 
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Product configuration display system in electronic commerce 
field, includes product display module for displaying changed 
product presentation in response to request from buyer terminal 

Patent Assignee: AUTOBYTEL.COM INC (AUTO-N) 

Inventor: BROMBY D; ELLIS P R; NOTTAGE D S 

Number of Countries: 089 Number of Patents: 002 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

WO 200049544 A2 20000824 WO 2000US3828 A 20000215 200101 B 
AU 200033647 A 20000904 AU 200033647 A 20000215 200103 

Priority Applications (No Type Date) : US 99251218 A 19990216 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

WO 200049544 A2 E 47 G06F-017/60 

Designated States (National) : AE AL AM AT AU AZ BA BB BG BR BY 
CR CU CZ DE DK DM EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP 
KR KZ LC LK LR LS LT LU LV MA MD MG MK MN MW MX NO NZ PL PT RO 
SG SI SK SL TJ TM TR TT TZ UA UG UZ VN YU ZA ZW 
Designated States (Regional) : AT BE CH CY DE DK EA ES FI FR GB 
IE IT KE LS LU MC MW NL OA PT SD SE SL SZ TZ UG ZW 

AU 200033647 A G06F-017/60 Based on patent WO 200049544 

Abstract (Basic) : WO 200049544 A2 

NOVELTY - A data center (106) networked with a buyer terminal 
receives a request to change a product presentation. Three 
dimensional representation of the product is stored in a storage 
media (108) connected to the data center. A product display 
module connected to the storage media receives a request to change 
the product presentation through a product display screen and 
displays the changed product presentation. 

DETAILED DESCRIPTION - The data center has a microprocessor 
operably connected to the storage media. The data center is networked 
with the buyer terminal. Three dimensional representation of the 
product is stored in the storage media. Multiple perspective views 
of the product are illustrated by rotating the three dimensional 
representation of the product which is a three dimensional model or 
three dimensional photograph of the product . The product display 

screen includes a manufacturer suggested retail price and adjusted 
price. The product display module is configured to execute in the 
data center and includes definition of product display screen 
accessible by the buyer terminal. The product display module is 
configured to receive a request to change a product presentation. An 
INDEPENDENT CLAIM is also included for product configuration 
presenting method. 



CA CH CN 
KE KG KP 
RU SD SE 

GH GM GR 



JMB 



Date: 18-Feb-05 



ECI 3600 



Dialog Search 



USE - For permitting purchaser to view product over network 
before making purchase decision in the field of electronic commerce 
for use with local area networks, wide area networks, internet and 
network variations such as world wide web, public internet, private 
internet, private computer network, secure internet, private network, 
public network, value-added network. 

ADVANTAGE - Provides potential purchasers as environment in which 
the purchaser can make adequately informed purchasing decisions. 
Facilitates display and configuration of three dimensional 
representation of vehicle by potential buyer. Enables potential buyers 
to create a personal vehicle brochure. Enables changing three 
dimensional representation of an object according to viewer's wishes. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
network architecture. 

Data center (106) 

Storage media (108) 

pp; 47 DwgNo 1/15 
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WPI Acc No: 2000-548031/200050 

XRPX Acc No: N00-405388 

Operating method for electronic sales assisting terminal in retail 
stores, involves mounting different bases on horizontal and vertical 
surfaces, to operate core module in sales and demonstration modes 

Patent Assignee: NCR CORP (NATC ) 

Inventor: IZAGUIRRE J L; LIPPERT K J; WIKE C K 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 6062478 A 20000516 US 9870624 A 19980430 200050 B 

Priority Applications (No Type Date) : US 9870624 A 19980430 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 6062478 A 57 G06K-007/10 

Abstract (Basic) : US 6062478 A 

NOVELTY - The core module assembly (12) comprising main 
controller is operated to carry out sales operation, when the base is 
mounted on horizontal mounting surface for specific period. Then, the 
core assembly is mounted on other vertical base, to perform product 
demonstration for specific period. The core module is tilted in 
demonstration mode. 

DETAILED DESCRIPTION - The main controller is connected to user 
terminal through LAN connector and power connector . The core module 
is attached to side walls of base in respective operation modes. In the 
demonstration mode, base is mounted on the vertical mounting surface. 
The core module is tilted between stationary base and mounting surface 
using tilt mechanism, in demonstration mode. 
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USE - For electronic sales assisting terminal installed in 
retail stores connected to retail terminal network. 

ADVANTAGE - Facilitates display of various customer related 
information due to interactive interface between terminals through LAN. 
As the core module is held in fixed position using tilt mechanism, 
positioning frequency is reduced, thereby raising durability of 
terminals . 

DESCRIPTION OF DRAWING (S) - The figure shows perspective view 
of retail terminal. 

Core module assembly (12) 
pp; 57 DwgNo 30/39 
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Retail terminal core module assembly for use in electronic terminals 

Patent Assignee: NCR CORP (NATC ) 
Inventor: KAMPHUIS K L 

Number of Countries: 001 Number of Patents: 001 
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Patent No Kind Date Applicat No Kind Date Week 
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Priority Applications (No Type Date) : US 9870622 A 19980430 
Patent Details: 
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US 5973922 A 58 H05K-007/20 

Abstract (Basic) : US 5973922 A 

NOVELTY - When heat dissipating cover (46) is in biased position, 
fastening surface of housing contacts another fastening surface of 
cover. With the cover in biased position, tongue positioned within 
elongated channel contacts inner wall of channel, creating efficient 
thermal interface between tongue and channel wall . 

DETAILED DESCRIPTION - A microprocessor computes function 
associated with operation of retail terminal (10), during which heat is 
generated. A housing (40) including microprocessor has fastening 
surface and heat transfer structure positioned in thermal communication 
with microprocessor. The heat dissipating cover has an elongated tongue 
the cover has fastening surface positioned between non-biased and 
biased positions. When the cover is in non-biased position, the 
fastening surface of housing is spaced apart from fastening surface of 
cover and tongue is positioned within elongated channel. An INDEPENDENT 
CLAIM is also included for the method of securing heat dissipating 
cover to housing of computing device. 

USE - For electronic retail terminals such as point-of -sale 
terminals, for displaying product information to retail customers. 

ADVANTAGE - An efficient thermal interface is created between 
tongue and inner wall of elongated channel, hence enhanced heat 
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dissipating capability is offered. 

DESCRIPTION OF DRAWING (S) - The figure shows perspective view 
of retail terminal core module assembly . 
Retail terminal (10) 
Heat dissipating cover (46) 
pp; 58 DwgNo 2/39 
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Electronic grocery lister for use in shopping 

Patent Assignee: MARTIN K A (MART-I); SMITH S B (SMIT-I) 
Inventor: MARTIN K A; SMITH S B 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 
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US 5884281 A 19990316 US 953958 A 19950919 199918 B 

US 96715622 A 19960918 
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US 5884281 A 8 G06F-017/30 Provisional application US 953958 

Abstract (Basic) : US 5884281 A. 

NOVELTY - An user created grocery list is displayed on a liquid 
crystal display .(22) enabling user to view the list. The user 
selects and edits desired item in the list using an alphanumeric key 
pad (44) according to a code given to each item and needed quantity 
of item using key pad. The total price of all selected items is 
calculated and displayed . 

DETAILED DESCRIPTION - The alphanumeric key pad contains up and 
scroll buttons (12) used to scroll the list and several category 
buttons (14) used to select different items and enter button (15) 
with which data is temporarily stored in key pad interface controller 
(46) and entered to CPU (42) . The data stored in key pad controller 
(46) is deleted using a delete button (16). The lister is given 
electric power from batteries (8) which are recharged using a solar 
panel (6). The lister is controlled by a command set (40) using CPU and 
a volatile storage device (34). 

USE - For use in preparing grocery list while shopping and even for 
on - line shopping . 

ADVANTAGE - Enables user to remember all needed items when going 
to market, thus reducing shopping time. Helps the user to record items 
when the need arises. 

DESCRIPTION OF DRAWING (S) - The figure shows perspective view 
of electronic grocery lister. 

Solar panel (6) 

Batteries (8) 
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Scroll buttons (12) 

Category buttons (14) 

Enter button (15) 

Delete button (16) 

Liquid crystal display (22) 

Volatile storage device (34) 

Command set (4 0) 

CPU (42) 

Alphanumeric key pad (44) 

Interface controller (46) 
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Priority Applications (No Type Date): GB 8314305 A 19830524; GB 874284 A 
19830513; GB 874286 A 19830513; GB 8617281 A 19830516; GB 874285 A 
19830518; GB 8716086 A 19840222 

Cited Patents: A3... 8631; AU 60494; CH 566257; DE 1560438; DE 2117585; DE 
2454900; DE 2455495; DE 2460376; DE 2510664; DE 3012419; DE 3308454; EP 
76865; FR 2449515; GB 1103267; GB 884393; No-SR.Pub; US 3498039; US 
3638412; US 3810352; US 4041684 

Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
EP 126373 A E 105 

Designated States (Regional) : AT BE CH DE FR IT LI NL 
EP 126373 B 

Designated States (Regional) : AT BE CH DE FR IT LI NL 

Abstract (Basic): EP 126373 A 

The service tender runs to and fro (A) on a rail to effect required 
operations at each of a multiplicity of service stations. A part (44), 
disposed in the body of the tender, defines a recess (4 6) which serves 
as a guide for the body (48) of a locating device. This carries four 
rollers (50) allowing the body to move up and down (B) , with or against 
the urging of a biassing compression spring (52) . A printed circuit 
board (56) carries four photodetectors (L, 0, R, P) . Each 
photodetector has two projecting arms (as 64) carrying a light source 
(58) in one arm and a light sensor in the other. 

A stepped leaf, dependent on the position of a turntable (74), 
is disposed in a recess in the leading edge (70) of the body (48) . 
Signals output by the photo detectors represent the amount and sense 
of pivotal motion of the leaf. A control system receives these signals 
and acts to restore the symmetrical positioning of the leaf. Contact 
rollers carried by the turntable define between their two aces a line 
orthogonal to the centre line of the leaf. With the leaf in its 
symmetrical orientation the centre-line is disposed centrally of the 
photodetectors (L,R). 

ADVANTAGE - Precisely stops tender at each station to be serviced. 

5/19 

Title Terms: OPEN-END; SPIN; MACHINE; AUTOMAT; LOCATE; SYSTEM; POSITION; 

SENSE; PROFILE; ENGAGE; FEELER; SENSE; RESPOND; DRIVE; GUIDE; POSITION; 

SERVICE; TENDER 
Derwent Class: F01; Q35; Q36; T06; X25 

International Patent Class (Additional): B65G-043/08; B65H-051/28; 

B65H-054/26; B65H-067/04; D01D-005/08; D01H-001/12; D01H-004/48; 

D01H-009/02; D01H-009/04; D01H-009/10; D01H-013/24; D01H-013/32; 

D01H-015/00; G01B-011/14; G05D-001/00; G05D-003/00; G08B-021/00 
File Segment*: CPI; EPI; EngPI 
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15/TI/l (Item 1 from file: 350) 

DIALOG (R) File 350: (c) 2005 Thomson Derwent . All rts. reserv. 

Goods accommodation rack e.g. for skirt, has multiple installation 
shelves for accommodating goods , for allowing customer to select 
desired goods for purchasing 

15/TI/2 (Item 2 from file: 350) 

DIALOG (R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

Point-of-care station installed in hospitals, has docking unit that 
holds/releases mobile cabinet storing medications, with respect to pylon 

assembly 

15/TI/3 (Item 3 from file: 350) 

DIALOG (R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

Digital camera for stereo image photography , records left image of 
stereo, when shutter on left side is switched on and vice versa 



15/TI/4 (Item 4 from file: 350) 

DIALOG(R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

Online cloth purchase aiding method involves generating and displaying 
virtual three dimensional image of customer wearing selected cloth in 
different viewing angle , during performing different actions 

15/TI/5 (Item 5 from file: 350) 

DIALOG (R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

Layout apparatus for goods advertisement display box displayed on 
personal computer, determines content to be displayed in display box 
according to display priority, and size of display box 

15/TI/6 (Item 6 from file: 350) 

DIALOG (R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

Computer program product for assisting navigation of electronic 
catalogs, computes node feasibility corresponding to state relevance of 
user selected root node or intermediate node to explore category 
hierarchies 

15/TI/7 (Item 7 from file: 350) 

DIALOG (R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

Customer relationship management method for e - commerce related 
business transaction, involves extracting prospective customer based on 
property of products , relation between products and customer product 
purchase history 

15/TI/8 (Item 8 from file: 350) 

DIALOG(R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 
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Access control system for door lock control device, has programmed 
controller that interprets user code and performs required output, when 
inputted security key codes are equal to prestored security key codes 

15/TI/9 (Item 9 from file: 350) 

DIALOG (R) File 350: (c) 2005 Thomson Derwent . All rts. reserv. 

Goods storage apparatus, e.g. for Internet - shopping food crates, 
has crates mounted on a post which is fitted with lockable fixed and 
moving catches , and cold air outlets 

15/TI/10 (Item 10 from file: 350) 

DIALOG (R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

Unmanned goods receipt box, for Internet sale , has door frame 
common to group of accommodation chambers and common door on door frame 
released by operating electronic controller or by manual operation of 
electronic lock 

15/TI/11 (Item 11 from file: 350) 

DIALOG(R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

Electronic data exchange method and device for executing e - commerce 
transactions makes it possible to do business and exchange business data 
between providers of products /services and large/ intermediate 
consumers . 

15/TI/12 (Item 12 from file: 350) 

DIALOG(R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

Image display method in internet shopping , involves rotating 
displayed object image corresponding to position indicated by 
designated silhouette 

15/TI/13 (Item 13 from file: 350) 

DIALOG(R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

Shopping system for electronic commerce uses videoconferencing unit 
and broker control unit to search information network 



15/TI/14 (Item 14 from file: 350) 

DIALOG (R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

Goods selection system for ornaments, dress, produces and displays 
three-dimensional image modeling data to user terminal , based on which 
user selects his desired goods 

15/TI/15 (Item 15 from file: 350) 

DIALOG(R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

Data manipulation device for internet shopping , includes input 
devices, processor, communication interface and mobile phone incorporated 
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as a single unit 



15/TI/16 (Item 16 from file: 350) 

DIALOG (R) File 350: (c) 2005 Thomson Derwent . All rts. reserv. 

Rig assembly used for producing photograph for on-line advertisement, 
has camera assembly comprising camera stand and camera attached to and 
movable along central rail of frame 

15/TI/17 (Item 17 from file: 350) 

DIALOG (R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

Bi-directional auction method for commercial transactions used in 
shopping mall, involves consummating transaction between specific seller 
and several buyers related to selected higher-price-accumulated 
purchase quantity 

15/TI/18 (Item 18 from file: 350) 

DIALOG (R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

Product configuration display system in electronic commerce 
field, includes product display module for displaying changed 
product presentation in response to request from buyer terminal 

15/TI/19 (Item 19 from file: 350) 

DIALOG(R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

Operating method for electronic sales assisting terminal in retail 
stores, involves mounting different bases on horizontal and vertical 
surfaces, to operate core module in sales and demonstration modes 

15/TI/20 (Item 20 from file: 350) 

DIALOG (R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

Retail terminal core module assembly for use in electronic terminals 



15/TI/21 (Item 21 from file: 350) 

DIALOG(R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

Electronic grocery lister for use in shopping 



15/TI/22 (Item 22 from file: 350) 

DIALOG (R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

Open-ended spinning machine automat location system - includes position 
sensor having profile-engaging feeler to which sensor responds to drive, 
guide and position service tender 
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Set Items Description 

51 1348384 COMMODIT? OR MERCHANDI? OR PRODUCT? ? OR ITEM? ? OR ORDER? 

? OR GOODS OR WARE OR WARES OR ARTICLE? OR VEND?BLE? 

52 1407796 IMAGE? OR GRAPHIC? OR PHOTO? OR PICTURE? OR DEPICTION? OR - 

BACKGROUND? OR BACKDROP? OR COLOR OR ENVIRONMENT? OR DISPLAY? 
OR SCENE? OR ROOM? OR WALL OR DICOR? OR INTERIOR? OR VIRTUAL {- 
) MODEL? 

53 1319661 ANGLE? OR POINT? ( 1W) VIEW OR VIEWPOINT? OR POSITION? OR D- 

IRECTION? OR PERSPECTIVE? OR ORIENTATION? 

54 2220227 MOVE OR TURN? OR ROTAT? OR SCALE? OR SIZE OR SIZING OR RES- 

IZ? OR VIEW? OR REVIEW? OR SEE OR SEEING OR OBSERV? OR LOOK ( ) - 
AT OR EXAMIN? OR INSPECT? OR SURVEY? 

55 169081 S1(5N)S2 

56 15004 S5(5N) (COMBIN? OR CONNECT? OR COUPL? OR JOIN? OR LINK? OR - 

MERG? OR UNITE? OR UNITING OR ASSEMBL? OR PUT ( ) (IN OR TOGETHE- 
R) OR IN () FRONT OR PREVIEW? OR SELECT?) 

57 494167 S3(3N)S4 

58 495 S6(S)S7 

59 28 S8(S) <(E OR ELECTRONIC OR ON()LINE OR ONLINE OR INTERNET OR 

NET OR WEB OR REMOTE OR VIRTUAL? OR DIGITAL? OR CYBER) (W) (CO- 
MMERCE OR SHOP? OR SELLING OR RETAIL? OR SALE? ? OR ORDER? OR 
PURCHAS? OR TRANSACT? OR EXCHANGE? OR MARKET? OR TRA. . . 

? show files 

File 348: EUROPEAN PATENTS 1978-2005/Feb W01 

(c) 2005 European Patent Office 
File 349: PCT FULLTEXT 197 9-2002/UB=20050210, UT=20050203 

(c) 2005 WIPO/Univentio 
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9/3, K/l (Item 1 from file: 348) 

DIALOG (R) File 34 8: EUROPEAN PATENTS 
(c) 2005 European Patent Office. All rts. reserv. 

01752676 

Systems and methods for secure transaction management and electronic rights 
protection 

Systeme und Verfahren zur gesicherten Trans aktionsverwaltung und 

elektronischem Rechtsschutz 
Systemes et precedes de gestion de transactions securisees et de protection 

de droits electroniques 

PATENT ASSIGNEE: 

ELECTRONIC PUBLISHING RESOURCES, INC., (976840), 460 Oakmead Parkway, 
Sunnyvale, CA 94086-4708, (US), (Applicant designated States: all) 
INVENTOR: 

Ginter, Karl L., 10404 43rd Avenue, Beltsville Maryland 20705, (US) 
Shear, Victor H., 5203 Battery Lane, Bethesda Maryland 20814, (US) 
Spahn, Francis J., 2410 Edwards Avenue, El Cerrito California 94530, (US) 
van Wie, David M., 1250 Lakeside Drive, Sunnyvale California 94086, (US) 

LEGAL REPRESENTATIVE: 

Smith, Norman Ian et al (36041), fj CLEVELAND 40-43 Chancery Lane, 
London WC2A 1JQ, (GB) 

PATENT (CC, No, Kind, Date) : EP 1431864 A2 040623 (Basic) 

APPLICATION (CC, No, Date): EP 2004075701 960213; 

PRIORITY (CC, No, Date) : US 388107 950213 

DESIGNATED STATES: AT; BE; CH; DE; DK; ES; FR; GB; GR; IE; IT; LI; LU; MC; 

NL; PT; SE 
RELATED PARENT NUMBER (S) - PN (AN): 

EP 861461 (EP 96922371) 
INTERNATIONAL PATENT CLASS: G06F-001/00 
ABSTRACT WORD COUNT: 151 
NOTE: 

Figure number on first page: 77 

LANGUAGE ( Publication , Procedural , Application ) : English; English; English 
FULLTEXT AVAILABILITY: 

Available Text Language Update Word Count 

CLAIMS A (English) 200426 1450 

SPEC A (English) 200426 166929 
Total word count - document A 168379 
Total word count - document B 0 
Total word count - documents A + B 168379 

...SPECIFICATION that contribute to the location of the most relevant 
portions of information from an information product and cause the 
automatic display to the user of information describing search 
criteria hits for user selection or the automatic ... platforms, thereby 
making the method scalable and/or portable across a wide range of 
different electronic appliances. 

UDEs 1200 and MDEs 1202 may store data for input to or output from. . . 
object manager 756 typically maintains records (in concert with SPE 503) 
in secure database 610 ( e .g., receiving table 446) that record which 
objects have been received, objects expected for receipt ... interrupt 
C watchdog timer interrupt 

C interrupt from encrypt/decrypt engine 522 
C memory interrupt ( e .g., from MMU 540). 
When an interrupt occurs, an interrupt controller within microprocessor 
520 may. . . 
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9/3, K/2 (Item 2 from file: 348) 

DIALOG (R) File 348: EUROPEAN PATENTS 

(c) 2005 European Patent Office. All rts. reserv. 



AND CASH TRANSACTION INFORMATION PROCESSING SYSTEM 



UND 



BARGE LDVE RARBE I TUNG S S Y S TEM UNTER 



00755777 

ELECTRONIC BANKBOOK 

USING THE SAME 
E LE KTRON I S CHE S KONTOAUSZUGSBUCH 

VERWENDUNG DESSELBEN 
LIVRE DE BANQUE ELECTRONIQUE ET SYSTEME DE TRAITEMENT D 1 INFORMATIONS SUR 

LES TRANSACTIONS MONETAIRES UTILISANT CELUI-CI 
PATENT ASSIGNEE: 

NTT DATA COMMUNICATIONS SYSTEMS CORPORATION, (1219452), 3-3 Toyosu 
3-chome, Koto-ku, Tokyo 135, ( JP) , (applicant designated states: 
DE; FR; GB) 
INVENTOR: 

FURUHASHI, Nobuo NTT Data Communications Sys Corp., 

Koto-ku, Tokyo 135, (JP) 
INOUE, Kenichiro NTT Data Communications Sys Corp., 

Koto-ku, Tokyo 135, (JP) 
TAKE DA, Tomoo NTT Data Communications Systems Corp, 

Koto-ku, Tokyo 135, (JP) 
TAKAHASHI, Sigefumi NTT Data Communications Sys C, 

Koto-ku, Tokyo 135, (JP) 
TOKUMASU, Afsumi NTT Data Communications Sys Corp., 

Koto-ku, Tokyo 135, (JP) 
KOBAYASHI, Takafumi NTT Data Communications Sys C, 

Koto-ku, Tokyo 135, (JP) 
IWASE, Noriyuki NTT Data Communications Sys Corp., 

Koto-ku, Tokyo 135, (JP) 
LEGAL REPRESENTATIVE: 

Hoffmann, Eckart, Dipl.-Ing. (5571), Patentanwalt , 

82166 Grafelfing, (DE) 

EP 720102 Al 960703 (Basic) 
EP 720102 Al 970903 
WO 9602890 960201 

EP 95925144 950718; WO 95JP1427 950718 
PRIORITY (CC, No, Date): JP 94165667 940718; JP 9518715 950111; JP 9526212 
950120 

DESIGNATED STATES: DE; FR; GB 

INTERNATIONAL PATENT CLASS: G06K-017/00; G06K-019/08; 
ABSTRACT WORD COUNT: 158 
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PATENT (CC, No, Kind, Date) 



APPLICATION (CC, No, Date) 



LANGUAGE ( Publication, Procedural , Application ) : English; English; Japanese 
FULLTEXT AVAILABILITY: 

Available Text Language Update Word Count 

CLAIMS A (English) EPAB96 2304 

SPEC A (English) EPAB96 18760 

Total word count - document A 21064 

Total word count - document B 0 

Total word count - documents A + B 21064 



..SPECIFICATION transfers to a plurality of payees. As a result, there is 
the merit from the point of view of the customer of being able to 
perform money transfer in a short ... dependence upon the terminal 
controller. 

Furthermore, also the feature is convenient from the point of view 
of the customer that not only can he simply make queries relating to 
transaction history ... optical card 223, an IC card or a hybrid optical/IC 
card. However, from the point of view of preventing phy al 
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falsification of the receipt data, it is preferable to record the. . . 
payment and the date and time of payment, if there were no problem from 
the point of view of suitability for evidence. 

Further, although in the validation processing the shop individual key 
was... there is no fear that falsification of such history as has become 
disadvantageous from the point of view of the payer will be 
performed, since rewriting is an impossibility. 

As shown in Fig. . . 
.a way that unexpected loss to the payer does not occur, and moreover 
from the point of view of the payment deputy the merit is obtained 
that the issue of an electronic check... even if the card 301 has been 
used improperly. Furthermore, it is convenient from the point of view 
of the payment deputy, because without ever having cash a check of face 
value which. . . 



9/3, K/3 (Item 1 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2005 WIPO/Univentio. All rts. reserv. 

01129704 

DEAD NOZZLE COMPENSATION 

COMPENSATION D'UNE BUSE HORS ETAT DE FONC T I ONNEMENT 

Patent Applicant/Assignee: 

SILVERBROOK RESEARCH PTY LTD, 393 Darling Street, Balmain, New South 

Wales 2041, AU, AU (Residence), AU (Nationality), (For all designated 

states except: US) 
Patent Applicant /Inventor : 

WALMSLEY Simon Robert, Silverbrook Research Pty Ltd, 393 Darling Street, 

Balmain, New South Wales 2041, AU, AU (Residence), AU (Nationality), 

(Designated only for: US) 
JACKSON PULVER Mark, Silverbrook Reseach Pty Ltd, 393 Darling Street, 

Balmain, New South Wales" 2041, AU, AU (Residence), AU (Nationality), 

(Designated only for: US) 
PLUNKETT Richard Thomas, Silverbrook Research Pty Ltd, 393 Darling 

Street, Balmain, New South Wales 2041, AU, AU (Residence), AU 

(Nationality), (Designated only for: US) 
SHIPTON Gary, Silverbrook Research Pty Ltd, 393 Darling Street, Balmain, 

New South Wales 2041, AU, AU (Residence), GB (Nationality), (Designated 

only for: US) 

SILVERBROOK Kia, Silverbrook Research Pty Ltd, 393 Darling Street, 
Balmain, New South Wales 2041, AU, AU (Residence), AU (Nationality), 
(Designated only for: US) 
LAPSTUN Paul, Silverbrook Research Pty Ltd, 393 Darling Street, Balmain, 
New South Wales 2041, AU, AU (Residence), NO (Nationality), (Designated 
only for: US) 
Legal Representative : 

SILVERBROOK Kia (agent), Silverbrook Research Pty Ltd, 393 Darling 
Street, Balmain, New South Wales 2041, AU, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200450369 Al 20040617 (WO 0450369) 

Application: WO 2003AU1616 20031202 (PCT/WO AU03001616) 

Priority Application: AU 2002953134 20021202; AU 2002953135 20021202 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 

AE AG AL AM AT AU AZ BA BB BG BR BW BY BZ CA CH CN CO CR CU CZ DE DK DM 
DZ EC EE EG ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR KZ LC 
LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NI NO NZ OM PG PH PL PT RO RU 
SC SD SE SG SK SL SY TJ TM TN TR TT TZ UA UG US UZ VC VN YU ZA ZM ZW 
(EP) AT BE BG CH CY CZ DE DK EE ES FI FR GB GR HU IE IT LU MC NL PT RO SE 
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SI SK TR 

(OA) BF BJ CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 

(AP) BW GH GM KE LS MW MZ SD SL SZ TZ UG ZM ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 387411 

Fulltext Availability: 
Claims 

Claim 

. SoPEC device can print a full resolution page with 6 color planes. 
Each of the color planes can be generated from compressed data through 
any channel (either JPEG compressed, bi-level ... instruction data and 
various control signals. This record is also sent to the DCache (i.e. 
icol) so that diagnostic accesses (e»g. Idalsta) can be serviced, dci 
Data Cache In...l to BLDC controller 2. The controllers have two modes of 
operation, internal and external direction control (configured by 1 5 
BLDCMode) . If a controller is in external direction mode the... 

...over current detect. 

13 2.1 Supervisor and user mode access 

The configuration registers block examines the CPU access type 
(cptL-acode signal) and determines if the access is allowed to... 



9/3, K/4 (Item 2 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2005 WIPO/Univentio. All rts. reserv. 

01066614 **Image available** 
METHOD AND SYSTEM FOR MEDIA 

PROCEDE ET SYSTEME POUR CONTENU MULTIMEDIA 

Patent Applicant/Inventor: 

RISAN Hank, 515 Washington Street, Santa Cruz, CA 95060, US, US 

(Residence), US (Nationality) 
FITZGERALD Edward Vincent, 100 Peach Terrace, Santa Cruz, CA 95060, US, 
US (Residence), US (Nationality) 
Legal Representative: / 

GALLENSON Mavis S (et al) (agent), Ladas & Parry, 5670 Wilshire 
Boulevard, Suite 2100, Los Angeles, CA 90036, US, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200396340 A2 20031120 (WO 0396340) 

Application: WO 2003US14878 20030510 (PCT/WO US03014878) 

Priority Application: US 2002379979 20020510; US 2002378011 20020510; US 
2002218241 20020813; US 2002235293 20020904; US 2002304390 20021125; US 
2002325243 20021218; US 2003364643 20030210; US 2003451231 20030228; US 
2003430843 20030505; US 2003430477 20030505 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004 ) 

AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CO CR CU CZ DE DK DM DZ 
EC EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR KZ LC LK LR 
LS LT LU LV MA MD MG MK MN MW MX MZ NI NO NZ OM PH PL PT RO RU SC SD SE 
SG SK SL TJ TM TN TR TT TZ UA UGUZ VC VN YU ZA ZM ZW 

(EP) AT BE BG CH CY CZ DE DK EE ES FI FR GB GR HU IE IT LU MC NL PT RO SE 
SI SK TR 

(OA) BF BJ CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 
(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZM ZW 
(EA) AM AZ BY KG KZ MD RU TJ TM 
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Publication Language: English 
Filing Language: English 
Fulltext Word Count: 222812 

Fulltext Availability: 
Detailed Description 

Detailed Description 

computer system is dramatically enhanced by coupling these type of 
stand-alone devices together in order to form a networking environment 
. Within a networking environment, users may readily exchange files, 
share information stored on a common. . . 

...resources, communicate via electronic mail (e-mail), and access 

information on the Internet. Additionally, computers connected to a 
network environment , e.g., the Internet, provide their users access to 
data and information from all over ... return CDDVD may cause the user to 
postpone or, more severely, cancel future CD/DVD purchases . 

Applications are readily available via the Internet for the express 
purpose of producing an exact. . . 

...a method and system which meets the above needs and monitors the music 
delivered in order to compensate the owner of copyrighted music for it. 
The present invention provides one or. . . 
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SG SK SL TJ TM TN TR TT TZ UA UG UZ VC VN YU ZA ZM ZW 

(EP) AT BE BG CH CY CZ DE DK EE ES FI FR GB GR HU IE IT LU MC NL PT RO SE 
SI SK TR 

(OA) BF BJ CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 
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(EA) AM AZ BY KG KZ MD RU TJ TM 
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Detailed Description 

GIS processing center/operations center 7 10, which processes data 
(e.g., converting Tagged Image File Format (TIFF) to Joint 
Photographic Expert Group QPEG) fon-nat) at ran time, and makes the 
processed data available ... global IT enterprise computing investment, 
ubiquitous computing capability, and SIM. Thus, by providing a 
comprehensive view of the enterprise and processes in different fonnats 
(e.g., vector format, raster format, tabular ... e-commerce related 
transactions are supported by the server system, such as purchase order 
handling, shopping cart management, billing, user profile and account 
management . 

K. Handoff and HandBack with a Third 
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Detailed Description 

device to predict the likely toxicological effect of chemical 
exposures and likely tolerable exposure thresholds ( see U.S. Patent No. 
5,811,23 1). Similar advantages accrue from datasets relevant to... 
computer, but is preferably distributed on a wide area network, such as 
the World Wide Web . 



The focus of the present section on databases that include peptide 
sequence data is for... those variant compounds. Often, high throughput 
screening (HTS) methods are employed for such an analysis. See , e.g., 
Janzen (2002) High Throughput Screening: Methods and Protocols Humana; 
Devlin (ed. 1997) High... acids in a polypeptide compound). Millions of 
chemical compounds can be 
58 

synthesized through such combinatorial mixing of chemical building 
blocks (Gallop, et al. ' 

(I 994) J. Med. Chem. 37 : 1233 . . . PA) is released from human glioma at a 
higher level than from normal brain cells ( see , e.g., Gullino 
"Angiogenesis, tumor vascularization, and potential interference with 
tumor growth" pp. 178184 in. . . 
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Detailed Description 

... an organism, a cell or synthetically constructed. These nucleic acid 
sequences encoding for specific antigens, e .g., the template nucleic 
acids of the invention, can be generated by immunization followed by. . . 
set of finalized chimeric nucleic acid molecules. At the same time, in 
another embodiment, the assembly order (i.e. the order of assembly 

of each building block in the 5 1 to 3 sequence of each finalized 
chimeric nucleic... 
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Claim 
. . . the 

arrangement following completion of a dosing operation; and 
Fig. 6 is a partially schematic perspective view of an exemplary 
carousel dosing arrangement for automatic formulation of customized 
products in accordance with ... understood in the industry, it is 
important to determine the customer's contributing pigment in order to 
best achieve the final color desired. The customer would also select 
a desired final hair color from various color charts and color profiles 
82 based upon ... database 75. Similarly, it is contemplated that the 
customer could also reorder the product via electronic orders such as 
through the Internet, by telephone, telemodem, digital transmission, or 
wireless connection or the like (generally shown at element 79) . Such 
electronic orders could be directed to the processor, whereby order 
information could be provided directly from the electronic order or 
the customer's card, or retrieved from the database 75 as needed. 
Thereafter, the . . . 



9/3, K/9 (Item 7 from file: 349) 

DIALOG (R) File 34 9: PCT FULLTEXT 

(c) 2005 WIPO/Univentio. All rts. reserv. 

00943630 **Image available** 
NEGOTIATING PLATFORM 
PLATE - FORME DE NEGOCIATION 

Patent Applicant /Assignee : 

DEALIGENCE INC, 30 Old Rudnick Lane, Dover, DE 19901, US, US (Residence), 
US (Nationality), (For all designated states except: US) 
Patent Applicant /Inventor : 

SHMUELI Oded, 178 Hapisga Street, 36 001 Nofit, IL, IL (Residence), IL 



JMB 



Date: 18-Feb-05 



ECI 3600 Dialog Search 

(Nationality), (Designated only for: US) 
GOLAN Y Boaz, 38 Harofe Street, 34 367 Haifa, IL, IL (Residence), IL 

(Nationality), (Designated only for: US) 
SAYEGH Robert, 63 Abas Street, 35 378 Haifa, IL, IL (Residence), IL 

(Nationality), (Designated only for: US) 
SHACHNAI Hadas, 12A Ehud Street, 34 551 Haifa, IL, IL (Residence), IL 

(Nationality), (Designated only for: US) 
PERRY Mordechal, 7/1 Snonit Street, P.O. Box 1804, 90 805 Mevasseret, IL, 

IL (Residence), IL (Nationality), (Designated only for: US) 
GRADOVITCH Noah, 10 Raul Wallenberg Street, 34 990 Haifa, IL, IL 

(Residence), IL (Nationality), (Designated only for: US) 
YEHEZKEL Benny, 74 Bialik Street, 52 441 Ramat Gan, IL, IL (Residence), 

IL (Nationality), (Designated only for: US) 
Legal Representative : 

SHEINBEIN Sol (agent), G.E. Ehrlich (1995) Ltd., c/o Anthony Castorina, 

2001 Jefferson Davis Highway, Suite 207, Arlington, VA 22202, US, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200277759 A2-A3 20021003 (WO 0277759) 

Application: WO 2002US8293 20020320 (PCT/WO US02008293) 

Priority Application: US 2001276952 20010320; US 2001279422 20010329; US 

2001287004 20010430; US 2001305073 20010716; US 2001327291 20011009 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004 ) 

AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CO CR CU CZ DE DK DM DZ 
EC EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR KZ LC LK LR 
LS LT LU LV MA MD MG MK MN MW MX MZ NO NZ OM PH PL PT RO RU SD SE SG SI 
SK SL TJ TM TN TR TT TZ UA UG US UZ VN YU ZA ZM ZW 
(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE TR 
(OA) BF BJ CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 
(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZM ZW 
(EA) AM AZ BY KG KZ MD RU TJ TM 

Publication Language: English 

Filing Language: English 

Fulltext Word Count: 91315 

Fulltext Availability: 
Claims 

Claim 

... at least two points and a trade-off therebetween, and to mociate each 
of said trade -offs with an inclination value, wherein said party goal 
program unit is operable to prevent ... question of public, safety arises. 
Using a negative coefficient indicates a desired deviation towards a 
direction , also known as a borims. 

In general, a certain class of objectives may be covered. . . 
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Claim 

assembly that can be arranged to automatically splice the end of one 
used roll of web material onto the alternative roll winder in such a 
way so as to provide a... and are configured to include devices capable of 
holding lateral edges of web 4953. The web 4953 is held between 
opposing upper chains 4971 and 4931 and the web 4953 is... re-melt of the 
adhesive by the use of heaters located along the exterior or interior 
sides or top of the packaging conduit 58. Under certain conditions, it 
may be desirable ... assembly 5 1 00. 
3 2 . Embodiment 

Referring now to FIGURE 157 a cross-sectional view through a vacuum 
chamber5214 constructed according to the present invention is shown. The 
tray5202, f irst5204 . . . Tray 5600 has been distorted such that side walls 
are urged inwardly and held in position by the limiting size of 
aperture 5606 located in sealing plate 5608 of FIGURE 170. 
Referring again to FIGURE ... clutch" feature suitably provided in only one 
bearing. Such arrangement allows the roller 5724 to rotate in a 
clockwise direction only as shown by the arrow in the sketch. Heat 
sealing element 5732 is arranged. . .be mounted to lower assembly 5906, via 
cam clutch bearings such that roller 5918 can rotate in a clockwise 
direction only as shown by arrow 5938 and roller 5919 can rotate in a 
counter clockwise... 
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Claim 

iv) a LCD display panel and a data entry keypad for supporting diverse 
types of transactions using the 
PLIIM-based hand-supportable imager; 

Fig. 53C1 is a block schematic diagram of... entry keypad for manually 
entering data into the imager during diverse types of information-related 

transactions supported by the PLI[IM-based hand- ...for the apparatus 
of Fig. 113A, the time-varying speckle-noise patterns detected by the 
image detection array of IFD subsystem will become statistically 
uncorrelated or independent (i.e. substantially dif f erent . . . the PUB 
components towards a pair of reflective elements 324A and 324B which are 
pivotally connected to a common point 327 on support post 328. These 
reflective elements 324A and 324B. . . 
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WHOLE CELL ENGINEERING BY MUTAGENI Z ING A SUBSTANTIAL PORTION OF A STARTING 
GENOME, COMBINING MUTATIONS, AND OPTIONALLY REPEATING 

MANIPULATION DE CELLULE ENTIERE PAR MUTAGENS SE D ' UNE PART IE SUBSTANTIELLE 
D'UN GENOME DE DEPART , PAR COMBINAISON DE MUTATIONS ET EVENTUELLEMENT 
PAR REPETITION 
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Detailed Description 

identifier or identifiers, determining which sequence identifier or 
identifiers from the second list has been selected by a user, and 
displaying a third list of one or more sequences corresponding to ...a 
user interface allowing a user to view expression information pertaining 
to the projects by selecting one or more expression categories for a 
query, and displaying the result of the query. 

A method of using a computer system to view expression ... vitro and/or in 
vivo recombinati on by any of the disclosed methods, and in any 
combination , polynucleotide sequences selected by antibody display 
methods, wherein an associated polynucleotide encodes a displayed 
antibody which is screened for a phenotype (e.g., for affinity for 
binding a predetermined ... g . , by Opiteck (1997) Anal. Chem. 69:1518-1524; 
or, size exclusion columns (as described, e .g., by Opiteck (1997) Anal. 
Biochem. 258:349361). In one aspect, an LC-LC.MS... 
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Claim 

... transmitted back to the receiver through the transmission system 20. 
This arrangement allows for example electronic commerce to be carried 
out such that the information of all vendors of a particular product... is 
supplied to a separate data module in the data carousel whereby, from the 
receivers' point of view , the data is 

provided with a clear structure which simplifies the constructing of the 
applications ... the mass 

memory of the set top box functioning as a buffer memory) , he may select 

news items of image level 1 that are broadcast during the movie for 
display. 

When a new, important news... 

...encryption when they arrive later through the service provider on image 
level 2. From the point of view of the image provider it is also 
possible to send a summary of the news... 
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Claim 

... the planet. Operation of Internet access terminal 70 is quite simple 
from the user s point of view . Upon reading a bar code symbol 80 on a 
consumer product 81, the object detection ... Sun Microsystems, Inc.; the 
JigSaw Web Server from the World Wide Web Consortium; the FastrakTm Web 
(http) server from Netscape Communications, Inc.; the Internet 
Information Server (IIS) from the Microsoft Corporation... 

. . .As shown in Fig. 3A I OA, each Web/e-mail enabled kiosk is seamlessly 
connected to the TCP/IP network of the retailer LAN 80 using high data 
rate wireless ... card 90A in each of the Web/e-mail enabled kiosks mounted 
within the retail shopping environment on, for example, a product self 
2000 shown in Figs. 3AIOB through 3AIOC. As... 
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...support protocols such as XMUICE to enable electronic data interchange 
with client machines operated by retailers and manufacturers alike. The 
information server supporting the central e-mail server 88 may also... 

...and take the same home for future review and evaluation. However, from 
the retailer s point of view , providing each such CPI kiosk with a 
printer may be too costly to maintain in... 

...6; (3) addressing the email envelope with the consumer/shopper s home, 
office or like e -mail address by either reading an e-mail address 
encoded within a bar code (or ... advertisements, within the field of view 
of the kiosk, which is spatially coincident with the view angle of 
the touch-screen LCD panel employed within the kiosks. At the same time, 
information ... images . (I 1) j ava . awt . itnage . renderable : Provides classes 
and interfaces for producing rendering-independent images . (12) 
java.awt .pfint : Provides classes and interfaces for a general printing 
API. (13) java. . . REQUESTTm UPN/TM/PD/URL Search serve to inform the 
consumer that the object, if selected from the displayed Web page, 
will cause a URL search to be performed with respect to the particular... 
enabling Applets of the present invention can be encoded with the 
trademark (s) used in connection with a particular consumer product , 
thus providing Trademark-encoded CPIR-enabling Applets, in contrast with 
UPN-encoded CPIRenabling Applets. In... search an (Oracle-based 
Page 162 

When using earlier versions of the HTML Specification (i.e. HTML 3 . 2 by 
the World Wide Web Consortium) , the source code for each CPIR-enabling 
Java Applet will adhere to the general... 

...to create the HTML pages associated with a particular WWW site; 

CatalogMakerTm* rm and CatalogManager electronic commerce solution 
software programs from RealEDI, Inc; Intershop 4 EnfinityTm Electronic 
Commerce Solution software from Intershop Communications, Inc; and/or 
any other commerciall available HTML-authoring 

y...in an EC-enabled stores and on-line catalogs of a particular retailer 
or manufacturer, displaying consumer products to be purchased, as 
well as on Web-documents serving as Internet-based product advertisements 
...a primary mode of operation of the IPI Finding and Serving Subsystem 
2, the consumer, retail sales clerk or retailer selects a particular 
mode activation button (e.g. 21 A, 2... 

...is intended for access by client subsystems not having bar code symbol 
readers (e.g. Web -enabled computer systems at home, in the office or on 
the road), then the HTML ... hereof when it is induced into the 
Manufacturer/Product Registration Mode of operation from the point of 
view of the depicted client subsystem. Fig. 6A provides a high level 
flow chart illustrating the... hereof when it is induced into the 
Manufacturer Website Search Mode of operation from the point of view 
of the depicted client subsystem. Fig. 6B provides a high level flow 
chart illustrating the... 

...when it is induced into the UPN-Directed Information Access Mode of 
operation from the point of view of the depicted client subsystem. 
Fig. 6C provides a high level flow chart illustrating the... hereof when 
it is induced into the Trademark-Directed Search Mode of operation from 
the point of view of the depicted client subsystem. Figs. 6D I 
through 6D23, taken together, provides a high... 

...hereof when it is induced into the Product-Description Directed Mode of 
operation from the point of view of the depicted client subsystem. 
Figs. 6EI through 6E3 provides a high level flow chart ... Block I in Fig. 
6E2, the query is used to search the RDBMS 9 in order to find the set 
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of URLs (i) linked to the registered consumer product (by the 
manufacturer or agent thereof) assigned the UPN, (Trademark. . .Web-based 
information resource pertaining to any commercial product registered with 
the system can be displayed and selected by the user in order to 
automatically access the same from the Internet. Such inf ormation . . . as 
follows : 

Please select the URL from the displayed URL Menu using the information 
subfield product information category displayed above. This will 
connect you to the product information related to the selected URL. You 
can return to the URL display list at anytime. Upon selecting a 
particular URL from the displayed URL menu, video and audio information 
content are automatically served from the IPI Server 12... 
...Database maintained in the Retailer s Price Server (RPS) 35, and 

displayed on the kiosk display screen. In general, the Product Price 
Database of the hosting 1 ler can be made accessible by the computer-based 
kiosk... to send a copy thereof to a home or work e-mall address, the 
consumer/ shopper selects the first single-click button I 10 on the 
CPI-transporting envelope (indicated as... be described in greater detail 
hereinafter. Fig. I I illustrates the flow of CPI-type link data within 
the system shown in Figs. 10AI and IOA2, with the addition of information 
...server 505 is for (1) supporting manufacturer registration operations; 
(2) downloading UPN/TM/PD/URL link creation, management and EDI-enabled 
transport (LCMT) software 511 described hereinabove to registered 
manufacturers; (3. . . 

...s enterprise; (4) selecting and customizing the GUI Design for the 
UPN/TM/PD/URL link display menu 515 using the U * PN/TM/PD/URL LCMT 
software (e.g. such customization ... CPI Kiosks deployed on the Internet; 
Monitoring Consumer E-Mail Transmission. From the consumer's point of 
view , most information services designed therefor will be accessed 
within a registered retailer's store, and. . .be filtered out to protect 
the goodwill embodied within the relationship between the manufacturer 
and- e - retailer , as discussed in greater detail hereinabove. Detailed 
Description of The Internet-Based Consumer Product Advertisement... 

...to efficiently extend its product advertising campaigns on the specified 
brand into both physical and virtual retail shopping environments, 
while preserving the aisle/shelf rights and 
Page 280 

transactions. Equipped with such ... retailer hosting the barcode-driven 
CPI kiosk will be given the option to reserve (i. e . purchase ) a 
particular number of product advertising/promotion slots on each CPI 
kiosk 513 deployed within. . . 
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Claim 

Data Relation Table itself. The Data Relation Table 17 may 1 0 also 
contain a virtually unlimited number of records 50a-n. Each record 
contains one or more Components 56, which ... However , as soon as the words 
' MY 1 412 and 1 FRIENDS ' 442, are said together - i. e . one after the 
other - it is clear that what is actually now being referred to... Data 
Specification, and treats these values on the Co-Reducing Concept Method, 
then the correct item will be found and incorrect items will be 
excluded . 
95 

The Any-to-Any machine methods of Data Classes and Concept ... that Time 
should be recorded as it may be part of a reference to an item , People 
frequently use time as a reference 5 'The thing I printed after I sent... 
The form of 1 stop 1 that Grammar labels as 'future tense 1 is actually a 
future Time viewed from the point of view of a Time that is already 
in the future. The person saying 'I will stop... 

...printing' is viewing events f rom the f uture -'I will.. 1 and f rom that 
viewpoint , viewing the immediate future. If he were in the process of 
stopping the printing in the... 

...Viewpoints of Time expressed in coding of Words of Action. A human being 
can effectively move his point of view (' Viewpoint 1 ) in time. A 
person can discuss something, from a number of time viewpoints . He can 
write, today, 'in 1965, 1 thought to myself, 'I am happy'. I really... 

...now - he is doing something a material thing can not do, and is assuming 
a Viewpoint of 1965 - effectively talking as though he is in 1965, and 
recounting the present time... 

...with a meaning that expresses an action - can be coded for twenty-seven 
different time Viewpoints . A list of these and examples of each is 
attached as Appendix **. In each case... 
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Detailed Description 

... for the development and operations architectures. For example if a 

heterogeneous, distributed execution architecture is selected , both the 

development and operations environments must reflect this. 

How can the delivery vehicle framework be useful? 
Refocus users and clients... 
...ends accessing the application servers via a Web-server. 

General considerations 
49 

From a technology point of view a new Custom-made application should 
generally use the most recent Architecture Generation to assure... 
establish and operate a highquality operations environment. 

To learn more about what Delivery Vehicles are, see the Delivery 
Vehicle Overview section. This page explains the relationships between 
Architecture Generations, Application Styles ... server 
65 

model. Most Netcentric architectures use a three- or four tiered approach 
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with a web server and potentially a separate application server layer. 



In the enhanced client/server model, all ... Services may also be used to 
automate the merging of application data with pre-defined electronic 
form templates. 

Field Interaction Management - coordinate activity across fields in a 
window by managing field... as receiving, queuing, and distributing 
incoming faxes and queuing and sending outgoing faxes. 
Clients can view faxes and generate faxes to be sent. 

Applications may compose and transfer faxes as part... for automatic 
installation and upgrade of ActiveX controls. When using IE, i.e., 
Microsoft's Web browser, because of its integration with Windows OS, 
ActiveX controls can be automatically installed and. .. executes the 
program which generally returns a formatted HTML page to the Web Server. 
The Web server then passes this HTML page just as it would any standard 
HTML document back... is the product? 
243 

Number of workers the product could reliably support in a production 
environment . Two major product factors characterize scalability: (1) 
Platform alternatives (hardware and operating system); and (2) 
Message-based architecture ... business value for organizations. 

Experience has shown that it's quite common for people to view 
components from different perspectives , as illustrated in Figure 35. 
Some of them-typically designers-take a logical perspective . They view 

components as a means for modeling real-world concepts in the business 
domain. These are Business Components. Others-typically developers-take a 
physical perspective . They view components as independent pieces of 
software, or application building blocks, that implement those real-world 



9/3,K/17 (Item 15 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2005 WIPO/Univentio. All rts. reserv. 

00784126 

SYSTEM, METHOD, AND ARTICLE OF MANUFACTURE FOR AN EXCEPTION RESPONSE TABLE 

IN ENVIRONMENT SERVICES PATTERNS 
SYSTEME, PROCEDE ET ARTICLE DE PRODUCTION DESTINES A UNE TABLE DE REPONSE 

D' EXCEPTION DANS DES CONFIGURATIONS DE SERVICES D 1 ENVIRONNEMENT 

Patent Applicant/Assignee: 

ACCENTURE LLP, 1661 Page Mill Road, Palo Alto, CA 94304, US, US 
(Residence) , US (Nationality) 
Inventor (s) : 

BOWMAN -AMU AH Michel K, 6426 Peak Vista Circle, Colorado Springs, CO 80918 
, US, 

Legal Representative : 

HICKMAN Paul L (et al) (agent), Oppenheimer Wolff & Donnelly LLP, 38th 
Floor, 2029 century Park East, Los Angeles, CA 90067-3024, US, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200116706 A2-A3 20010308 (WO 0116706) 

Application: WO 2000US24086 20000831 (PCT/WO US0024086) 

Priority Application: US 99387873 19990831 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 

AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CU CZ DE DK DZ EE ES FI GB 



JMB 



Date: 18-Feb-05 



ECI 3600 Dialog Search 

GE GH GM HR HU ID IL IS JP KE KG KP KR KZ LC LK LR LS LT LU LV MD MG MK 
MN MW MX MZ NO NZ PL PT RO RU SD SE SG SI SK SL TJ TM TR TT UA UG UZ VN 
YU ZW 

(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE 

(OA) BF BJ CF CG CI CM GA GN GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 150318 

Fulltext Availability: 
Detailed Description 

Detailed Description 

... connecting the workstation to a communication network (e.g., a data 
processing network) and a display adapter 136 for connecting the bus 
112 to a display device 138. The workstation typically has resident 
thereon an operating system such as the Microsof t . . . that enables 
organizations to manage and publish their information and deploy 
Netcentric applications. Netscape Enterprise Web Server is built on 
open Internet standards that enable information and applications to scale 
easily .business value for organizations. 

Experience has shown that it's quite common for people to view 
components from different perspectives , as illustrated in Figure 35. 
Some of them-typically designers-take a logical perspective . They view 

components as a means for modeling real-world concepts in the business 
domain. These are Business Components. Others-typically developers-take a 
physical perspective . They view components as independent pieces of 
software, or application building blocks, that implement those real-world 
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Detailed Description 

embodiment of the present invention; 
Figure 57 illustrates the physical configuration of possible ReTA-based 
Assembly , Product and Performance testing environments according to 
an embodiment of the present invention; Figure 58 illustrates Separate 
Web and Application. . . 

. . .embodiment of the 
present invention; 

Figure 60 illustrates a Commerce Membership Server [Membership 
Authentication] properties 

view according to an embodiment of the present invention; 
Figure 61 illustrates a Membership Directory Manager... 

...Figure 7 6 is a flow chart depicting a method for managing change 
requests in an e - commerce 
environment; 

Figure 76.1 illustrates a framework associated with the change tracker 
according to an... 

. . . invention; 

Figure 83 is a flow chart illustrating a method for managing issues in an 

e - commerce 
environment ; 

Figure 83.1 illustrates the Issue Tracker Main Screen according to an 
embodiment of... a flow chart depicting a method for providing a global 
internetworking gateway 

architecture in an e - commerce environment; 

Figure 124.1 illustrates a simple high level internetworking gateway 
architecture according to an. . . 
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. . . altering the polymer surface, making SSI upon it, making bonding spots 
upon it, or a combination of these); or 2). by altering the polymer 
surface then superimposing a composition upon it... 
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provided for any combination of components, including all of the 
components. As an alternative to selecting products and services to 
sell, the present invention may specifically indicate which specific 
capabilities are available ... in mind offer clear advantages. This is 
providing Usability Testing is executed from the user perspective , and 
from the very beginning of the development process. 

Usability Testing can help developers. 

Reduce . . . 

...results in 70 to 100 specific recommendations for improvement. 

Remote testing, or telecasting, is an online variation of the usability 
lab. This stillemerging method relies on computer networks to conduct 
system. . . 
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Detailed Description 
table . 

ORF ID Genomic a. a. Start ORF ID Genomic a. a. Start 
from position size codon from position size codon 
60/110, 992 241/190 

770RFO 1 6 2369-24024 251 TTG 770RFO 17 ... bacterial pathways and proteins 
that interact with, and preferably also are inhibited by, phage ORF 
product (s) are described below. 

One approach is a genetic screen to determine physiological 

protein : protein ... in this invention for identifying putative targets. 

Validation of the interaction between the phage ORF product and the 
bacterial proteins or other components can be obtained by a second 
independent assay ... repeated, each time starting at the next nucleotide 
following the previous stop codon found, in order to identify all the 
other putative ORFs . The scan is performed on all three reading... 
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ADVANCED DEFERRED SHADING GRAPHICS PIPELINE PROCESSOR 
Inventors . 

Jerome F. Duluk Jr., Richard E . Hessel, Vaughn T. Arnold, Jack Benkual, 
Joseph P. Bratt, George Cuan, Steven L. Dodgen, Emerson ... images . 
Interactive 3-Dimensional (3D) computer graphics allows a user to change 
his or her viewpoint or to change the geometry in real-time, thereby 
requiring the rendering system to create ... most rendering is deferred 
until after hidden surface removal. Visibility determination may not be 
deferred in all instances. GEO receives the primitives in order , 
performs all vertex operations (transformations, vertex lighting, 
clipping, and primitive assembly )•, and sends 1 5 the data down the 
pipeline. SIRT receives the time ordered data ... graphics port 114, for 
example, an advanced graphics port ("AGP"), providing an interface to 
specialized graphics hardware; (e) 3-D graphics processor 117 
coupled to graphics port 1 14 across 1/0 bus 1 12, for providing 
high-perf ormance . . . a processor integrated onto the motherboard of 
computer 101, or as a stand-alone processor, coupled to graphics port 
114 across, 1/0 bus 112, or other communication link. 

Spatial sorting stage 215... 

...to as "sort 215," is implemented as one processing stage of multiple 
processing stages in graphics processor 117. Sort 215 is connected to 
other processing stages 210 across internal bus 211 and signal line 212. 
Sort 215... 330), in-time order, as vertex packets 8000 are received and 
stored into data storage ( see , for example, FIG. C 3, data storage 
320). Packet address pointer 5006 points to the... 

...mode pointer list 340. 

For each mode packet received by sort 215, a mode pointer ( see Table 
5000, depending 1 0 on the type of mode packet, either a clear mode... a 
newly added element. Performing a single read/modify write takes 
processor 1 1 7 ( see FIG. C 2) bandwidth. 
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Claim 

... the mind's knowing by mirroring it. hi the embodiment of 

f orm-epistemic instance-we e nable the objects of a world around-us by 
enabling their transformation and, consequently, their ... accumulate to a 
limit of a function, but how one connects or transforms to another ( e 
.g., what occurs in between two moments of an arrow being shot through 
the air .. .packets, etc.), thereby giving rise to the forms of perceivable 
objects. Hence the moments are connected . The same theory applies to 
the enabled forms of sound, mechanical vibrations, and countless other... 

...the universe. Each extant moment of the enabled universe-the Cartesian I 
0 pairing of point ob' . tance. of a function describing, perhaps, the 
embodiment of 
jects in an ins 
a . . . 

...to cite a handful-are moments of a being coupled by the enabler through 
phenomenological connectedness . 1 5 Connectedness is a 
phenomenological form that addresses the quantum moments of the 
connections between the enabled universe's extant moments, or causal 
elements of causations. Itself a causal... 
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Detailed Description 

copies of data; data access is location 
independent and transparent. 



7. From the data management point of view , users are applications or 
other ...and Marketable Services allow capabilities to be shared. Also, 
Management and Marketable Services represent two viewpoints of the same 
network: Management Services represent and operational view of the 
network, and Marketable ... based 
services . 
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7. Service Monitoring 

Services 2200 must be monitored from both the customer f s viewpoint and 
the network viewpoint . Monitoring follows one of two forms, 
e The service 2200 can generate detailed event-by. . .Global Rbsource 
Manager (GRM) 2188 

The GRM 2188 is the entity that has a global view of the resource pools 
across the network. The GRM gains this global view through the LRMs 
2190. All LRMs update the GRM with RP 2272 status and statistics... 

.on resource pools 2272 where each resource pool 

contains a set of resource members. In order for the LRM to manage a 
certain resource, the resource has to inform the LRM... 456 at startup. It 
is necessary to keep this 

information in the common database in order to maintain the same 
environment on multiple Welcome Servers 4 50. 

a) Welcome Page 

The welcome page is sent as the...SNMS process running on the Alarming 
server 302 and 

compared against the active configuration (i. e . configuration that is 
currently loaded into memory) . Active alarm and GUI displays are 
reconciled to. . . 
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AMADASOFT AMERICA INC, 
Inventor ( s ) : 

HAZAMA Kensuke, 

KASK Kalev, 

SAKAI Satoshi, 

SUBBARAMAN Anand Hariharan, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 9742586 Al 19971113 

Application: WO 97US7471 19970506 (PCT/WO US9707471) 

Priority Application: US 9616958 19960506; US 96690671 19960731 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 

AT BE CH DE DK ES FI FR GB GR IE IT LU MC NL PT SE 
Publication Language: English 
Fulltext Word Count: 14 6782 

Fulltext Availability: 
Detailed Description 

Detailed Description 

below, server module 32 may also support rotated views (see, for 
example, Fig. 14D) in order to process the views in the 2-D drawing 
into the 3-D representationof thepart . Inanyevent ... other features of the 
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rendered part in order to modify the data relating to the selected 
items or to perform certain operations of those items of the part. For 
instance, an operator ... to be displayed. In the manual dimensioning mode, 
only those dimension items that have been selected by the user will be 
displayedbasedonthecurrentviewingangleof thepart . 

Inbothdimensionmodes, thedispiayed 5 dimension items may be erased or 
removed from the window display when the part is being zoomed. . . 
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00376923 

STRUCTURED FOCUSED HYPERTEXT DATA STRUCTURE 

STRUCTURE DE DONNE ES HYPERTEXTE ARTICULEE SUR LA S TRUC TURAT I ON 

Patent Applicant /Assignee : 

HYPERMED LTD, 

OREN Avraham, 

OLCHA Lev/ 

KOWALSKI Nahum, 

MARGULYAN Rita, 
Inventor (s) : 

OREN Avraham, 

OLCHA Lev, 

KOWALSKI Nahum, 

MARGULYAN Rita, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 9717666 A2 19970515 

Application: WO 96IL131 19961023 (PCT/WO IL9600131) 

Priority Application: US 95551929 19951023 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004 ) 

AL AM AT AU AZ BB BG BR BY CA CH CN CZ DE DK EE ES FI GB GE HU IS JP KE 
KG KP KR KZ LK LR LS LT LU LV MD MG MK MN MW MX NO NZ PL PT RO RU SD SE 
SG SI SK TJ TM TR TT UA UG US UZ VN KE LS MW SD SZ UG AM AZ BY KG KZ MD 
RU TJ TM AT BE CH DE DK ES FI FR GB GR IE IT LU MC NL PT SE BF BJ CF CG 
CI CM GA GN ML MR NE SN TD TG 

Publication Language: English 

Fulltext Word Count: 263802 



Fulltext Availability: 
Detailed Description 



Detailed Description 

... other documents. Users access a desired, target document from a 
currently displayed, source document by selecting a portion of text 
which has some relationship to the target document and which has... 
CountShapes Then 

f rmAlgorithmEditor . picText ( Fi ChangeBorderColor 
ndedTextNumber) . FontNaine = fmiAlgorithmEditor-shpShape ( Finded 
frmShapeProperties.dlgColor.FontNam ShapeNumber) , 

e Val (frmShapeProperties. txtValue. ...If LineSelected (LineNumber ) Then 
Sub If Not 

ChangeTopOnMultiSelectionShapes IsNumeric ( frmShapeProperties . txtValu 

Dim ShapeNumber As Integer e .Text) Then 

MsgBox "Must be number" 

For ShapeNumber = 0 To Exit Sub 

CountShapes - I End. . . 
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.If LineSelected (LineNumber) Then 

If Not fmiAlgorithmEditor-f raPointLineResiz 

IsNumeric { f rinShapeProperties . txtValu ing (1) .Visible = False 

e .Text) Then 
MsgBox "Must be number" End Sub 
Exit Sub 
Endlf Sub 

fmiAlgorithmEditor.lnLine(Lin. . . CONTROL-E-NO- RECIPIENTS 

32018 32057 

Global Const Global Const 

MAPI-E-INVALID-SESSION CONTROL- E -NO-ATTACHMENTS 

32019 32058 
Global Const 

MAPI E TYPE NOT SUPPORTED 

32020 - 

Global Const ' MISCELLANEOUS... 



9/3,K/27 (Item 25 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2005 WIPO/Univentio. All rts. reserv. 

00348333 **Image available** 

AN INTEGRATED DEVELOPMENT PLATFORM FOR DISTRIBUTED PUBLISHING AND 

MANAGEMENT OF HYPERMEDIA OVER WIDE AREA NETWORKS 
PLATE-FORME DE DEVELOPPEMENT INTEGREE POUR LA PUBLICATION ET LA GESTION 

RE PARTIES D 1 HYPERMEDIA SUR DES RESEAUX LONGUE PORTEE 

Patent Applicant /Assignee : 

NAVISOFT INC, 
Inventor (s) : 

DOZIER Linda T, 

WILLIAMS George W V, 

LONG Dave, 

MCKEE Douglas M, 

DAVIDSON James G, 

BRADY Karen, 

Patent and Priority Information (Country, Number, Date) : 
Patent: WO 9630846 Al 19961003 

Application: WO 96US1686 19960321 (PCT/WO US9601686) 

Priority Application: US 95412981 19950328 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 

AL AM AT AU AZ BB BG BR BY CA CH CN CZ DE DK EE ES FI GB GE HU IS JP KE 
KG KP KR KZ LK LR LS LT LU LV MD MG MK MN MW MX NO NZ PL PT RO RU SD SE 
SG SI SK TJ TM TR TT UA UG UZ VN KE LS MW SD SZ UG AT BE CH DE DK ES FI 
FR GB GR IE IT LU MC NL PT SE BF BJ CF CG CI CM GA GN ML MR NE SN TD TG 

Publication Language: English 

Fulltext Word Count: 177634 

Fulltext Availability: 
Detailed Description 

Detailed Description 
content . 

3 e.g. http:flwww.yahoo.corn 
March 1995 (DI 995 Navisoft, 
An America Online Company 
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30 

Create database applicationsf or the Web without writing a single line of 
code . 

NaviPress . . . 3 W 

searching tables and pages 5-3 web icon 3-2 
Security 5-11 web page 
setting costs 5-14 icon 4-3 
setting permissions 5-13 web pages 
Setting. . . data 
WINDOW id; 

short cid; /* control Id used by event handler 

long x,y; /* absolute, position in infinite window, no sb* / 

short width, height ; 

short baseline, lead; 

short maxlen; /* XVT does... 
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DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2005 WIPO/Univentio. All rts. reserv. 

00164699 

STEREOLI THOGRAPH IC BEAM PROFILING 
PROFILAGE DE FAISCEAU STEREOLI THOGRAPH I QUE 

Patent Applicant /Assignee : 

3D SYSTEMS INC, 
Inventor (s) : 

SPENCE Stuart Thomas, 

TARNOFF Harry, ^ 
ALMQUIST Thomas, 
Patent and Priority Information (Country, Number, Date) : 
Patent: ^ WO 8911085 Al 19891116 

Application: WO 89US1559 19890417 (PCT/WO US8901559) 

Priority Application: US 88830 19880418; US 88816 19881108; US 88837 
19881108; US 88907 19881108; US 88801 19881108 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 
JP KR 

Publication Language: English 
Fulltext Word Count: 292227 
Fulltext Availability: 
Detailed Description 

Detailed Description 

diagram of a method of 
moving a beam and carrying out the method described in 

connection with FIG. lOAe To move the beam, the f irst 
step is to send the ... positioned at certain 
predetermined locations . It is not always necessary to 
scan each pinhole in order to obtain a working and 
practically useable look-up table. In a preferred 
embodiment of . . . 
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OR GREATER) ( ) THAN ( ) { 1 OR ONE) 

54 4 9122 90 COMBIN? OR CONNECT? OR COUPL? OR JOIN? OR LINK? OR MERG? OR 

UNITE? OR UNITING OR ASSEMBL? OR PUT ( ) (IN OR TOGETHER) OR IN- 
() FRONT OR PREVIEW? OR SELECT? 

55 54 50023 MOVE OR TURN? OR ROTAT? OR SCALE? OR SIZE OR SIZING OR RES- 

IZ? OR VIEW? OR REVIEW? OR SEE OR SEEING OR OBSERV? OR LOOK ( ) - 
AT OR EXAMIN? OR INSPECT? OR SURVEY? 
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DIALOG (R) File 2 : INSPEC 

(c) 2005 Institution of Electrical Engineers. All rts. reserv. 

7573581 INSPEC Abstract Number: C2003-05-7180-007 

Title: Smart shopper: an agent-based web-mining approach to Internet 
shopping 
Author (s): Liu, J.; You, J. 

Author Affiliation: Dept. of Comput . , Hong Kong Polytech. Univ., Kowloon, 
China 

Journal: IEEE Transactions on Fuzzy Systems vol.11, no. 2 p. 226-37 
Publisher: IEEE, 

Publication Date: April 2003 Country of Publication: USA 

CODEN: IEFSEV ISSN: 1063-6706 

SICI : 1063-6706 (200304) 11: 2L. 22 6: SSAB/l-U 

Material Identity Number: P984-2003-002 

U.S. Copyright Clearance Center Code: 1063-6706/03/$17 . 00 
Language: English Document Type: Journal Paper (JP) 
Treatment: Experimental (X) 

Abstract: This paper presents an agent-based Web-mining approach to 
Internet shopping . We propose a fuzzy neural network to tackle the 

uncertainties in practical shopping activities, such as consumer 
preferences, product specification, product selection, price negotiation, 
purchase, delivery, after-sales service and evaluation. The fuzzy neural 
network provides an automatic and autonomous product classification and 
selection scheme to support fuzzy decision making by integrating fuzzy 
logic technology and the backpropagation feed forward neural network. In 
addition, a new visual data model is introduced to overcome the limitations 
of the current Web browsers that lack flexibility for customers to view 

products from different perspectives . Such a model also extends the 
conventional data warehouse schema to deal with intensive data volumes and 
complex transformations with a high degree of flexibility for 
multiperspective visualization and morphing capability in an interactive 
environment. Furthermore, an agent development tool named "Aglet" is used 
as a programming framework for system implementation. The integration of 
dynamic object visualization, interactive user interface and data mining 
decision support provides an effective technique to close the gap between 
the "real world" and the "cyber world" from a business perspective. The 
experimental results demonstrate the feasibility of the proposed approach 
for Web-based business transactions. (48 Refs) 
Subfile: C 

Descriptors: backpropagation; data mining; data visualisation; 
electronic commerce ; fuzzy neural nets; Internet; multi-agent systems; 
user interfaces 

Identifiers: feature selection; fuzzy neural network; Internet 
shopping ; multiagent systems; e - commerce ; product classification; 
fuzzy logic; backpropagation; feedforward neural network; object 
visualization; interactive user interface; data mining; Web-mining 

Class Codes: C7180 (Retailing and distribution computing); C7210N ( 
Information networks); C6170K (Knowledge engineering techniques); C1230D ( 
Neural nets); C5290 (Neural computing techniques); C6180 (User interfaces 
); C1230L (Learning in AI) ; C6130B (Graphics techniques) 

Copyright 2003, I EE 
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Title: Real world UNIX DBMS applications: experiences and observations 
Author(s): Tolchin, S.; Bergan, E . ; Schneider, M. 

Conference Title: USENIX Association Winter Conference Proceedings p. 
210-22 

Publisher: USENIX Assoc, El Cerrito, CA, USA 

Publication Date: 1987 Country of Publication: USA vii+222 pp. 
Conference Sponsor: USENIX Assoc 

Conference Date: 21-23 Jan. 1987 Conference Location: Washington, DC, 
USA 

Language: English Document Type: Conference Paper (PA) 
Treatment: Practical (P) 

Abstract: The Johns Hopkins Hospital has been developing and operating 
UNIX-based DBMS applications for online transaction processing during 
the last two years. These systems operate in a pragmatic distributed 
environments of UNIX, IBM MVS IMS and MUMPS systems. Universal access to 
common information is provided by use of remote procedure call methods and 
intelligent gateways. Reliable multi-site updates are handled by a 
centralized transaction distribution facility under UNIX. Problems of 
centralized and distributed data administration, applications demands, 
workarounds, product limitations and UNIX limitations are discussed. The 
distributed model , some of the application profiles, hardware and 
software selections and future directions are reviewed . (9 Refs) 

Subfile: C 

Descriptors: distributed databases; operating systems (computers) 
Identifiers: Johns Hopkins Hospital; UNIX-based DBMS applications; 

online transaction processing; distributed environments; IBM MVS IMS; 

MUMPS systems; remote procedure call methods; intelligent gateways; 

multi-site updates; centralized transaction distribution facility; data 

administration; applications demands; workarounds; product limitations; 

distributed model; application profiles 

Class Codes: C6150J (Operating systems); C6160B (Distributed DBMS) 
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DIALOG (R) File 2 : INSPEC 

(c) 2005 Institution of Electrical Engineers. All rts. reserv. 

8138923 INSPEC Abstract Number: A2004-23-8630G-052 , B2004-11-8410G-117 

Title: A new approach to empirical electrical modelling of a fuel cell, an 
electrolyser or a regenerative fuel cell 

Author (s): Busquet, S.; Hubert, C.E.; Labbe, J.; Mayer, D.; Met kemei j er , 

R. 

Author Affiliation: CENERG/E . N . S . M. P, France 

Journal: Journal of Power Sources vol.134, no.l p. 41-8 

Publisher: Elsevier, 

Publication Date: 12 July 2004 Country of Publication: Switzerland 

CODEN: JPSODZ ISSN: 0378-7753 

SICI: 0378-7753 (2004 07 12 ) 134 : 1L . 4 1 : AEEM; 1-Q 

Material Identity Number: J27 6-2004 -015 

U.S. Copyright Clearance Center Code: 0378-7753/2004 /$30 . 00 
Language: English Document Type: Journal Paper (JP) 
Treatment: Experimental (X) 

Abstract: In terms of fuel cell steady-state performance modelling, many 
electrical models have been developed either from a theoretical point of 
view or from an empirical point of view . The model described in 
this article is from the empirical point of view approach. This 
model enables to simulate both fuel cells and electrolysers V-J curves 
(cell voltage versus current density) in typical conditions. This model is 
particularly adapted to regenerative fuel cell (RFC) simulation. It is a 
four degree-of-f reedom model and it is convergent near zero current. It 
depends on the stack temperature and the oxygen partial pressure. The 
regions where mass transfer limitations occur have not been modelled, 
because they are usually avoided for efficiency or thermal reasons. The 
parameters have been fitted with a 4 kW/sub e / proton exchange membrane 
fuel cell (PEMFC) and a 3.6 kW/sub e/ electrolyser. The electrical 
equations and the experimental data are well correlated. (12 Refs) 
Subfile: A B 

Descriptors: electrolysis; proton exchange membrane fuel cells 

Identifiers: regenerative fuel cell; electrolyser; empirical electrical 
modelling; cell voltage versus current density; stack temperature; oxygen 
partial pressure; mass transfer; proton exchange membrane fuel cell; PEMFC; 
electrical equations; 4 kW; 3.6 kW 

Class Codes: A8630G (Fuel cells); A8245 (Electrochemistry and 
electrophoresis); B8410G (Fuel cells) 

Numerical Indexing: power 4.0E+03 W; power 3.6E+03 W 
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7774424 INSPEC Abstract Number: C2003-12-1230R-003 
Title: A logical foundation for the case-based reasoning cycle 

Author (s): Finnie, G.; Zhaohao Sun 

Author Affiliation: Sch. of Inf. Technol . , Bond Univ., Gold Coast, Qld., 
Australia 

Journal: International Journal of Intelligent Systems vol.18, no. 4 
p. 367-82 

Publisher: Wiley, 

Publication Date: April 2003 Country of Publication: USA 

CODEN: IJISED ISSN: 0884-8173 

SICI: 0884-8173(200304) 18: 4L. 367: LFCB; 1-U 
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Material Identity Number: L564 -2003-004 

Language: English Document Type: Journal Paper (JP) 

Treatment: Theoretical (T) 

Abstract: Case-based reasoning (CBR) has drawn considerable attention in 
artificial intelligence (AI) fields with many successful applications in 
systems such as e commerce and multiagent systems. For the moment, 

research and development of CBR basically follows the traditional process 
model of CBR, i.e., the R/sup 4/ model and problem space model introduced 
in 1994 and 1996, respectively. However, there has been no logical analysis 
for this popular CBR model . This article fills this gap by providing a 
unified logical foundation for the CBR cycle. The proposed approach is 
based on an integration of traditional mathematical logic, fuzzy logic, and 
similarity-based reasoning. At the same time, we examine the CBR cycle from 
the knowledge-based (KB) viewpoint . The proposed logical approach can 
facilitate research and development of CBR. (22 Refs) 

Subfile: C 

Descriptors: case-based reasoning; fuzzy logic 

Identifiers: unified logical foundation; case-based reasoning cycle; 
traditional process model; R/sup 4/ model; problem space model; logical 
analysis; mathematical logic; fuzzy logic; similarity-based reasoning; 
knowledge-based viewpoint 

Class Codes: C1230R (Reasoning and inference in AI ) ; C6170K (Knowledge 
engineering techniques); C4210 (Formal logic) 

Copyright 2003, IEE 



17/5/3 (Item 3 from file: 2) 

DIALOG (R) File 2:INSPEC 

(c) 2005 Institution of Electrical Engineers. All rts. reserv. 

7601331 INSPEC Abstract Number: B2003-06-6135-007 , C2003-06-5260B-013 

Title: On-line extraction of stable visual landmarks for a mobile robot 
with stereo vision 

Author (s) : Inhyuk Moon; Miura, J.; Shirai, Y. 

Author Affiliation: Dept. of Med. Eng., Yonsei Univ., Wonju, South Korea 
Journal: Advanced Robotics vol.16, no. 7 p. 701-19 
Publisher: VSP, 

Publication Date: 2002 Country of Publication: Netherlands 

CODEN: ADROEI ISSN: 0169-1864 

SICI: 0169-1864 (2002) 16 : 7L. 701 : LESV; 1-D 

Material Identity Number: L570-2002-009 

Language: English Document Type: Journal Paper (JP) 

Treatment: Practical (P) 

Abstract: This paper proposes a method to extract on-line stable visual 
landmarks from sensory data obtained by stereo vision so as to adapt to 
changes of environment. Given a two-dimensional obstacle map, the robot 
first extracts vertical line segments which are distinct and inside planar 
surfaces not near boundary edges as they are expected to be observed 
reliably from various viewpoints . However, the extracted feature 

information such as position and length include uncertainty due to errors 
of vision and motion. The robot then reduces the uncertainty by matching 
the planar surface containing the features to the map. These processes are 
performed on -line in order to adapt to actual changes of lighting and 
the scene depending on the robot's view. Experimental results in real 
scenes show the validity of the proposed method. (16 Refs) 

Subfile: B C 

Descriptors: mobile robots; robot vision; stability; stereo image 
processing 

Identifiers: mobile robot; stereo vision; online stable visual landmark 
extraction; sensory data; 2D obstacle map; vertical line segments; inside 
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planar surfaces; boundary edges; extracted feature information; vision 
error uncertainty; motion error uncertainty; uncertainty reduction; planar 
surface 

Class Codes: B6135 (Optical, image and video signal processing); C5260B 
(Computer vision and image processing techniques); C3390C (Mobile robots); 
C7420 (Control engineering computing) 
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7573581 INSPEC Abstract Number: C2003-05-7180-007 

Title: Smart shopper: an agent-based web-mining approach to Internet 
shopping 

Author (s): Liu, J.; You, J. 

Author Affiliation: Dept. of Comput . , Hong Kong Polytech. Univ., Kowloon, 
China 

Journal: IEEE Transactions on Fuzzy Systems vol.11, no. 2 p. 226-37 
Publisher: IEEE, 

Publication Date: April 2003 Country of Publication: USA 

CODEN: IEFSEV ISSN: 1063-6706 

SICI : 1063-6706(200304) 11 : 2L . 226 : SSAB; 1-U 

Material Identity Number: P984-2003-002 

U.S. Copyright Clearance Center Code: 1063-6706/03/$ 17 . 00 
Language: English Document Type: Journal Paper (JP) 
Treatment: Experimental (X) 

Abstract: This paper presents an agent-based Web-mining approach to 
Internet shopping . We propose a fuzzy neural network to tackle the 

uncertainties in practical shopping activities, such as consumer 
preferences, product specification, product selection , price negotiation, 
purchase, delivery, after-sales service and evaluation. The fuzzy neural 
network provides an automatic and autonomous product classification and 
selection scheme to support fuzzy decision making by integrating fuzzy 
logic technology and the backpropagation feed forward neural network. In 
addition, a new visual data model is introduced to overcome the limitations 
of the current Web browsers that lack flexibility for customers to view 

products from different perspectives . Such a model also extends the 
conventional data warehouse schema to deal with intensive data volumes and 
complex transformations with a high degree of flexibility for 
multiperspective visualization and morphing capability in an interactive 
environment. Furthermore, an agent development tool named "Aglet" is used 
as a programming framework for system implementation. The integration of 
dynamic object visualization, interactive user interface and data mining 
decision support provides an effective technique to close the gap between 
the "real world" and the "cyber world" from a business perspective. The 
experimental results demonstrate the feasibility of the proposed approach 
for Web-based business transactions. (48 Refs) 
Subfile: C 

Descriptors: backpropagation; data mining; data visualisation; electronic 
commerce; fuzzy neural nets; Internet; multi-agent systems; user interfaces 

Identifiers: feature selection; fuzzy neural network; Internet shopping; 
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Title: High performance virtual reality distributed electronic commerce: 
application for the furniture and ceramics industries 

Author (s) : Caballer, M.; Guerrero, D. ; Hernandez, V.; Roman, J.E.; 
Alcaniz, M . ; Gil, J. A. ; Rubio, J.M. 

Author Affiliation: Grupo de Redes y Cornputacion de Altas Prestaciones, 
Univ. Politecnica de Valencia, Spain 

Conference Title: Proceedings Sixth International Conference on 
Information Visualisation p. 516-21 

Publisher: IEEE Comput . Soc, Los Alamitos, CA, USA 

Publication Date: 2002 Country of Publication: USA xxiii+799 pp. 
ISBN: 0 7695 1656 4 Material Identity Number: XX-2002-02350 

U.S. Copyright Clearance Center Code: 0-7 695-1 656-4 /02/$17 . 00 
Conference Title: Proceedings Sixth International Conference on 
Information Visualisation 

Conference Date: 10-12 July 2002 Conference Location: London, UK 
Medium: Also available on CD-ROM in PDF format 
Language: English Document Type: Conference Paper (PA) 
Treatment: Practical (P) 

Abstract: This paper presents an e - commerce tool that extends the 
conventional online store with a new section called room planner, a web 
application which is embedded in the virtual store. It allows the 
specification of the geometry of the room, placement of the objects and 
selection of the point of view . Then a realistic picture of the scene 
can be obtained. This functionality is very suitable for the furniture and 
ceramics sectors. In order to generate the images a parallel radiosity 
illumination algorithm has been implemented, which can be used in low-cost 
platforms such as a cluster of PCs, so that these technologies are 
affordable also for SMEs. (5 Refs) 
Subfile: C 
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Journal: Information Systems Management vol.19, no. 3 p. 58-69 
Publisher: Auerbach Publications, 

Publication Date: Summer 2002 Country of Publication: USA 
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Abstract: Arguing that information technology is a critical driver of 
integration and cooperation, this article proposes a business model for 

electronic tourism markets , the strategies for its development, and a 
case study of the electronic tourism market . It presents a 
classification of electronic markets specifically intended for the 

tourism industry. This classification combines two dimensions: (1) 
integration of processes or functions; and (2) cooperation among players. 
It leads to four types of markets. This article also reviews the 
development strategies from the perspective of potential travelers, 
cooperation among players, and technology and development methodology. The 
strategies refer largely to the case of KETM, the electronic tourism 

market that integrates tourist information systems, reservation systems, 

Internet shopping and payment systems, and real-time broadcasting 

systems based on the Internet . The market model and strategies can be 
employed as a framework and guideline for the development of a variety of 

electronic markets . (15 Refs) 
Subfile: C 
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Title: On agent based visual data mining for intelligent Web browsing with 
e-commerce applications 

Author (s): You, J.; Liu, J. 

Author Affiliation: Dept. of Comput . , Hong Kong Polytech. Univ., Kowloon, 
China 

Conference Title: 10th IEEE International Conference on Fuzzy Systems. 
(Cat. No.01CH37297) Part vol.3 p. 936-9 vol.3 
Publisher: IEEE, Piscataway, NJ, USA 

Publication Date: 2001 Country of Publication: USA 3 vol . (xxvi+1597 ) 
pp. 

ISBN: 0 7803 7293 X Material Identity Number: XX-2002-01664 

U.S. Copyright Clearance Center Code: 0-7803-7293-X/01/517 . 00 
Conference Title: Proceedings of 10th Annual IEEE Conference on Fuzzy 
Systems 

Conference Date: 2-5 Dec. 2001 Conference Location: Melbourne, Vic, 
Australia 

Language: English Document Type: Conference Paper (PA) 
Treatment: Practical (P) 

Abstract: This paper presents a new visualization approach to provide 
intelligent Web browsing support for electronic commerce ( e - commerce 
) using data warehousing and data mining techniques. To overcome the 
limitations of current Web browsers which lack flexibility for customers to 
visualize products from different perspectives, a new visual data 
model which extends the conventional data warehouse schema is introduced 
to deal with intensive data volumes and complex transformations with a high 
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degree of flexibility in terms of multi -perspective visualizations and 
morphing capacity in an interactive environment. The integration of dynamic 
object visualization, an interactive user interface and a flexible 
evaluation scheme provides an effective approach to close the gap between 
the "real world" and the "cyber world" from the business point of view . 
(7 Refs) 
Subfile: C 

Descriptors: data mining; data models; data visualisation; data 
warehouses; electronic commerce; graphical user interfaces; interactive 
systems; online front-ends; software agents 

Identifiers: agent-based visual data mining; intelligent Web browsing 
support; electronic commerce applications; data visualization; data 
warehousing; flexibility; multi-perspective product visualization; visual 
data model; intensive data volumes; complex transformations; morphing 
capacity; interactive environment; dynamic object visualization; 
interactive user interface; flexible evaluation scheme; business aspects 
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Title: Modeling ubiquitous Web applications a comparison of approaches 

Author (s): Kappel, G.; Proll, B.; Retschit zegger , W.; Schwinge, W.; 
Hofer, T. 

Author Affiliation: Dept. of Information Syst . , Johannes Kepler Univ., 
Linz, Austria 

Conference Title: Third International Conference on Information 
Integration and Web-based Applications and Services. (IIWAS 2001) p. 
163-74 

Editor (s): Winiwarter, W.; Bressan, S.; Ibrahim, I.K. 
Publisher: Osterreichische Comput . Gesellschaf t , Wien, Austria 
Publication Date: 2001 Country of Publication: Austria 552 pp. 
Material Identity Number: XX-2001-02755 

Conference Title: Proceedings of 3rd International Conference on 
Information Integration and Web Based Applications and Services 

Conference Date: 10-12 Sept. 2001 Conference Location: Linz, Austria 
Language: English Document Type: Conference Paper (PA) 
Treatment: Practical (P) 

Abstract: E - commerce and m-commerce demand full-fledged, increasingly 
complex applications which need to offer ubiquitous access in terms of the 
anytime/anywhere/any media paradigm. From a software engineering point of 
view , the development of such ubiquitous Web applications requires proper 
modeling methods in order to ensure architectural soundness and 
maintainability. Recently, Web modeling methods started recognizing this 
fact by providing first concepts for dealing with ubiquity. In this paper, 
two of these modeling methods are compared, identifying their strengths and 
shortcomings. As a prerequisite, an evaluation framework is introduced, 
using the notion of customization as the uniform mechanism to enable 
ubiquity. Customization adapts _ a Web application towards a particular 
context which reflects the environment the application is running in. To 
enable a holistic view of the development process of a ubiquitous Web 
application, customization is regarded as a new modeling dimension, 
influencing all other tasks of ubiquitous Web application development. ( 
4 9 Refs) 
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Title: Business to business electronic marketplaces: experiences and prior 
research 

Author (s): Pucihar, A. 

Author Affiliation: Fakulteta za Organizaci j ske Vede, Maribor Univ., 
Slovenia 

Journal: Organizaci ja vol.35, no. 3 p. 166-74 
Publisher: Univ. Maribor, 

Publication Date: March 2002 Country of Publication: Slovenia 

CODEN: ORGAF4 ISSN: 1318-5454 

SICI: 1318-54 54 (200203) 35 : 3L . 1 66 : BBEM; 1-6 

Material Identity Number: F14 4 -2002-004 

Language: Slovenian Document Type: Journal Paper (JP) 
Treatment: Bibliography (B) ; General, Review (G) 

Abstract: Fast growth of the Internet and fast development of electronic 
commerce technologies have driven society into a new economy. Its 
characteristics are evident from everyday life, especially in connection 
with opening and connecting markets, governed by the desire of 
participants for cooperation on the one hand and competition on the other 
Organizations are meeting new opportunities and difficulties that they 
will have to overcome in order to enter the electronic marketplace 
successfully. This article defines different business models of 
electronic marketplaces . The opportunities and difficulties with 

carrying out business in an electronic marketplace are presented, from 
the viewpoint of previous experiences and prior research. At the end of 
this article, we present some directions for further research in this 
field. (67 Refs) 
Subfile: C 

Descriptors: electronic commerce; socio-economic effects 
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uncertainty of vision and motion 

Author(s): Inhyuk Moon; Miura, J.; Shirai, Y. 

Author Affiliation: Dept. of Biomed. Eng., Yonsei Univ., Kangwon, South 
Korea 

Conference Title: Proceedings 2001 ICRA. IEEE International Conference on 
Robotics and Automation (Cat. No . 01CH37164 ) Part vol.2 p. 1188-93 
vol.2 

Publisher: IEEE, Piscataway, NJ, USA 

Publication Date: 2001 Country of Publication: USA 4 vol. xlix+4261 
pp. 

ISBN: 0 7803 6576 3 Material Identity Number: XX-2001-01385 

U.S. Copyright Clearance Center Code: 0 7803 6576 3/2001/$ 10 . 00 
Conference Title: Proceedings 2001 ICRA. IEEE International Conference on 
Robotics and Automation 

Conference Sponsor: IEEE Robotics & Autom. Soc 

Conference Date: 21-26 May 2001 Conference Location: Seoul, South 
Korea 

Language: English Document Type: Conference Paper (PA) 
Treatment: Theoretical (T) ; Experimental (X) 

Abstract: This paper proposes a method to autonomously extract stable 
visual landmarks from sensory data. Given a 2D occupancy map, a mobile 
robot first extracts vertical line features which are distinct and on 
vertical planar surfaces, because they are expected to be observed 
reliably from various viewpoints . Since the feature information such 
as the position and the length includes uncertainties due to errors of 
vision and motion of the robot, the robot then reduces the uncertainty by 
matching the planar surface containing the features to the map. As a 
result, the robot obtains modeled stable visual landmarks from the 
extracted features. These processes are performed online in order to 
adapt to actual changes of lighting and scene depending on the robot's 
view. Experimental results in various scenes show the validity of the 
proposed method. (14 Refs) 

Subfile: C 
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Conference Title: Proceedings of ISW 2000. 34th Information Survivability 
Workshop 

Conference Sponsor: IEEE Comput . Soc; U.S. State Dept 

Conference Date: 24-26 Oct. 2000 Conference Location: Cambridge, MA, 
USA 

Language: English Document Type: Conference Paper (PA) 
Treatment: Practical (P) 

Abstract: As the popularity of the Internet grows, it is quickly becoming 
an essential part of our culture and commerce. New businesses are 
developed, based on quickly assembled electronic commerce systems. 
Existing businesses rush to get on the Web, lest they be left behind. Even 
governments, utilities, and safety-critical services have moved quickly to 
the Internet, but is the Internet ready for this transition? Until 
recently, the Internet was a research and academic network. While 
survivability was part of the design goals for the Arpanet, it has not 
always been foremost as a design criterion since then. Especially in the 
last decade, performance and functionality have often overridden 
survivability as a design goal. We believe that a reexamination of the 
Internet's most basic protocols (especially routing and naming) from a 
survivability perspective is in order . An examination of commercial 
Internet protocols, applications, and service models is also useful. (0 
Refs) 
Subfile: B C 
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Title: Power laws in economics and finance: some ideas from physics 

Author (s): Bouchand, J. -P. 

Author Affiliation: Sci . & Finance, Levallois, France 
Journal: Quantitative Finance vol.1, no.l p. 105-12 
Publisher: IOP, 

Publication Date: Jan. 2001 Country of Publication: UK 
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Language: English Document Type: Journal Paper (JP) 
Treatment: Theoretical (T) 

Abstract: We discuss several models in order to shed light on the 
origin of power-law distributions and power-law correlations in financial 
time series. From an empirical point of view , the exponents describing 
the tails of the price increments distribution and the decay of the 
volatility correlations are rather robust and suggest universality. 
However, many of the models that appear naturally (for example, to 
account for the distribution of wealth) contain some multiplicative 
noise, which generically leads to non-universal exponents. Progress in the 
empirical study of the volatility suggests that the volatility results from 
some sort of multiplicative cascade. A convincing 'microscopic 1 (i. e . 

trader based) model that explains this observation is however not yet 
available. It would be particularly important to understand the relevance 
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of the pseudo-geometric progression of natural human time scales on the 
long-range nature of the volatility correlations. (54 Refs) 
Subfile: C 
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Technol., Netherlands 

Journal: Computers in Industry vol.43, no. 2 p. 189-201 
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Material Identity Number: C242-2000-007 
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Document Number: S0166-3615 (00) 00067-1 

Language: English Document Type: Journal Paper (JP) 
Treatment: General, Review (G) 

Abstract: Increasingly, models and data pertaining to products , 
resources and industrial processes are being stored on computers. Moreover, 
corporate and personal computers and information systems are rapidly being 
connected into intranets, extranets, and a world wide web making 
ubiquitous information services for industry feasible, both from the 
technical and economical points of view . But whereas information and 
communication technology (ICT) developments are breathtaking, our methods 
to deploy these technologies in industry do not keep pace. They are 
developed slowly, heavily influenced by mature technologies, often at odds 
with newer technologies. Following an effort to bridge the gap between 
methods and technology, the paper presents the result of a fundamental 
investigation into the relationship between industrial networks on the one 
hand, and the possible services of ICT networks on the other hand. The 
result is a framework of industrial semiosis (FIS) which applies and 
further elaborates the concepts of semiotics in the context of industry. 
These concepts are technology-independent, but at the same time they 
support an easy characterization, evaluation, and inclusion of the services 
of new technologies. The framework is proposed to influence more concrete, 
directly applicable modelling research and information system development 
and implementation methods, as well as curriculum components covering 
information and automation systems and e - commerce . (18 Refs) 
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Conference Title: USENIX Association Winter Conference Proceedings p. 
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Publication Date: 1987 Country of Publication: USA vii+222 pp. 
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Conference Date: 21-23 Jan. 1987 Conference Location: Washington, DC, 
USA 

Language: English Document Type: Conference Paper (PA) 
Treatment: Practical (P) 

Abstract: The Johns Hopkins Hospital has been developing and operating 
UNIX-based DBMS applications for online transaction processing during 
the last two years. These systems operate in a pragmatic distributed 
environments of UNIX, IBM MVS IMS and MUMPS systems. Universal access to 
common information is provided by use of remote procedure call methods and 
intelligent gateways. Reliable multi -site updates are handled by a 
centralized transaction distribution facility under UNIX. Problems of 
centralized and distributed data administration, applications demands, 
workarounds, product limitations and UNIX limitations are discussed. The 
distributed model , some of the application profiles, hardware and 
software selections and future directions are reviewed . (9 Refs) 
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This dissertation examines the following three issues that are 
relevant to retailers. In the first essay, we examine category management 
from an analytical perspective . The practice of category management 
involves a strategic alliance between a retailer and a leading national 
brand at the product category level, where the retailer delegates 
considerable decision-making authority to the manufacturer of this brand. 
Facing demanding challenges in the marketplace, retailers have recently 
adopted this strategic innovation of managing their product categories. 
An analytic model is developed to address the following two key 
questions, (a) What categories are most suitable for the adoption of 
category management? (b) Which manufacturer should the retailer 
partner with? In the second essay, we propose an explanation for partial 
forward integration. A significant number of manufacturers sell their 
products through company-owned stores as well as through independent 
retailers. More interestingly, many do so in direct competition with 
independent retailers (e.g., all stores are in the same shopping mall) . The 
goal is to explore an explanation for such arrangements. Building on work 
on franchising and channel coordination, the research suggests that partial 
forward integration is a way for manufacturers to ensure their products are 
provided sufficient service and sold at reasonable market prices. This 
essay also underscores the important relationship between channel structure 
and channel coordination goals. In the third essay, we develop a theory of 
affiliate programs. Affiliate programs, the fastest growing form of 
Internet marketing today, are programs in which a firm pays a commission 
to an agent for leads or sales from a link located on the agent's site. 
The essay analytically models affiliate programs by focusing on sales-based 
versus customers-based compensation plans. Conditions under which one plan 
should be adopted are derived. The model is extended to examine the impact 
of channel overlap where a customer may go to the firm directly or through 
the agent. 
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and an absolute majority of Muslims of the Asian and American 
states adhere to this point of view . 

(Savelyev) There is an impression that sectarians do not take into 
account the times we are living in. 

(Munavvarov) Exactly. A tendency has emerged struggling to unite all 
Muslims by means of ideological and territorial integration. These 
integrationists reject the modern world... 

...offered to them. 

We should openly acknowledge that in those years many imams failed to 
display adherence to principles in order to protect the fundamentals of 

traditional Islam. It is because of their connivance that, for the foreign 

missionaries like a sponge. 

Young people join Hezb-e Tahrir for money 
Considerable work has been carried out of late on all... 

...which are generalized as conclusions. 

New terms and notions which are absolutely absurd from the point of 
view of religion, political science and social studies, have appeared in 
reports and publications: independent imam... 
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North Korea reports meeting with South on joint New Year festivities 
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the Solidarity for Reunification, the People's Council for National 
Reconciliation and Cooperation, seven religious orders and the 
environment movement association. 

Sharing the viewpoint that the historic 15 June joint declaration 
is an invariable milestone for national reunification, which should be 
firmly adhered to and. . . 
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... subjective factor: the personal equation, the meeting of a man and 

an expectation. From this point of view , Lionel Jospin still has some 
way to go in order to climb successfully the wall in front of him. 

(Description of Source: Paris Le Monde (Internet Version-WWW) in 
French — leading left... 
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WebWare Corporation Selects TrueSpectra for Dynamic Imaging 
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and zoom-in on a product and inspect it in detail from a variety of 
views , angles and formats. Retailers, for example, can revise 
merchandise imagery , highlight specials, create cross-selling links , 
or actually show images in a shopping cart with ease. 

Manufacturers are able to control image assets and protect... 
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Iran: Senior politicians: coordination between Interior Ministry and 
Judiciary imperative 

Report Mrs Narges Sadat-Amjad on comments Majlis deputies regarding the 

performance of the Interior Ministry: "The Interior Ministry must enforce 

its authority" 

WORLD NEWS CONNECTION 
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... the mass media. At the same time, he went on to say: From the legal 

point of view , the judiciary branch of the state and the judiciary 
authority are not duty bound to... 

. . . kind. 

However, it may not be such a great expectation for the officials of 
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the Interior Ministry — who are responsible for maintaining the order 
and security of the community — to want to be consulted in such cases by 
the. . . Security and Foreign Policy, commenting on the issue, said: As you 
know, the Ministry of Interior is responsible for maintaining order and 
security throughout the country. 

He enumerated some of the principal duties of the Interior... 

... the crises that result from unexpected incidents and events. He went on 
to say: The combination of these duties demonstrates that the Interior 
Ministry is one that has to enforce governance. . . 

. . .dependent on the proper activities of the Interior Ministry. 

From the security and social affairs point of view , bearing in 
mind that the issue of security is a function of certain factors, it... 
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Touch America Highlights New Telecom Services at telezoo.com 

PR NEWSWIRE 
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. . . announced that Touch America, the telecommunications subsidiary of 
The Montana Power Company (NYSE: MTP) , has joined telezoo's 
e-marketplace. The move will help position the telecom company's 
products and services, and further Touch America's new brand and image 
as its transitions from its parent to a stand-alone broadband transport 
company in the... 
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Online Retailers Add 3-D, Music to Web Sites for Sense of Reality 

Will Pry 
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from Rich FX to create a three-dimensional shoe gallery. E-shopping 
colossus eBay has joined forces with iPIX to allow sellers to post 
images of their wares , which can then be viewed from different 
angles in a slide-show format. 

The eBay-iPIX partnership launched Oct. 4. By November, sellers... 
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... NxView f s technology enables a marketing or training organization to 

post fully interactive, three-dimensional images on its Intranet or 
Extranet, allowing its visitors to view items from any angle , 

assemble or disassemble, try out features and listen to a narration to 
learn how its products... 
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MadeToOrder.com Unveils Logo Management Technology; Web-Based Promotional 
Products Leader Delivers the First Technology to Protect the Integrity 
of Corporate Logos 
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store customer logos and artwork, and the LogoStudio (TM) , a service 
that allows clients to select , position and size their logos on an 
actual picture of the item to be decorated. 

For more information on MadeToOrder.com or its services, please visit 
our. . . 
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with 3Dshopping will create the e-commerce environment that 
consumers will come to expect: an environment where they can examine 

merchandise from all angles and magnify selected details, instantly 
and without viewer-side plug-ins," said Dick Govatski, president /chief 
executive officer... 
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DATAMETRICS SYSTEMS: Datametrics Systems launches new integrated ViewPoint 
software version for Unisys ClearPath 
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and services that help you maximise the performance of E-Business 
solutions. The company's product family includes VisualRoute and 
VisualPulse tools that automatically analyse and display Internet 
connectivity and performance problems, and the flagship Viewpoint 
software solution that proactively analyses, correlates, and reports the 
performance of system, database, storage array. . . 
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Datametrics Systems Launches E-Business and Web Server Monitoring And 
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PR NEWSWIRE 
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. . . and services that help you maximize the performance of E-Business 

solutions. The company's product family includes VisualRoute and 
VisualPulse tools that automatically analyze and display Internet 
connectivity and performance problems, and the flagship ViewPoint 
software solution that proactively analyzes, correlates, and reports the 
performance of system, database, storage array. . . 
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Sony 1 s Game Show Network Debuts Interactive Game Shows On Various Platforms 
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... game show with the click of a remote. They also will have the 

ability to select their favorite camera angles , view relevant 
statistics or purchase merchandise — all without leaving their living 
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room chair. 

"Our relationship with OpenTV offers exciting new enhancements to the 
interactive game show experience... 
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Datametrics Systems Extends Award-Winning Internet Connectivity Analysis 
Software to Linux and Sun Solaris 
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... and services that help you maximize the performance of E-Business 

solutions. The company's product family includes VisualRoute tools that 
automatically analyze and display Internet connectivity and performance 
problems, and the flagship Viewpoint software solution that proactively 
analyzes, correlates, and reports the performance of system, database, 
storage array. . . 
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boo.com Launches! First Global Sport Fashion E-tailer; From London to 
Manhattan, and Around the World New Internet Site Revolutionizes How We 
Shop 
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... D product photography on the Internet. 

Zoom technology allows users to gain a close-up perspective of 
each item to examine fabric, stitching and color . 

— A dressing room which will allow users to "try on" our products 
on a male or female mannequin, in any combination . 
boom magazine 

boo. com 1 s global online magazine, called boom, reports on the 
latest culture . . . 
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French Agriculture Prepares WTO Offensive 

Article Francois Grosrichard: "Farmers Call for 'Offensive 1 Against United 
States" 
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youth wing, the CNJA . FN SEA President Luc Guyau will be officially 
presenting his organization's point of view on 10 November. 

The Farmers' Confederation, at the center of this summer's combat 
against . . . 

. . . says Jean-Claude Sabin, APCA vice president and responsible for 
international economic relations, "and the United States in particular." 
"Head-On" Meeting Through its loan deficiency payments allowing farmers, 
and maize . . . 

...reorientation toward rural development," adds Mr. Sabin, who forecasts a 
"head-on" meeting with the United States. 

The APCA pointed out, however, that the principle of Community 
preference (safeguard clause, tariff. . . 

. . . while also taking into account "imperatives concerning the health of 
consumers and protection of the environment . " Some products , such as 
fruit and vegetables, are in a totally free market. This means that present 

...that can be as much as one to two, or even three. 

The APCA's view is in line with the position adopted by the 
European Agriculture Council of 21 September which stated that it was 
"necessary. . . 
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Technology Leader Gives American Consumers 'The Full Picture'; Philips 
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second FlatTV offering from Philips, the new 42PF9952, is geared 
towards those who want to combine its impressive 42-inch widescreen 
display with their own audio system. The product offers an outstanding 
viewing experience, with flicker-free pictures , high contrast and 
brilliant, realistic colors. Its wide, 160-degree viewing angle and 
completely flat, distortion-free screen, enables the picture to be seen 
clearly and with.;. 
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which had the temperament of a particularly stubborn horse given to 
bolting in the wrong direction or sullenly refusing to move . Delighted 
Baby, meanwhile, acquired a continuous selection of unwanted goods such 
as floral cistern handles, tiles with raised pictures of carrots and 
other common kitchen vegetables, a shiny grouting tool, and a bumper value 
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ViewSonic Consolidates Distribution Channel Strategy; Channel Consolidation 
to Increase Distributor Profitability and Streamline Cost of Bringing 
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and we look forward to working together to further increase channel 
profitability. " 

About ViewSonic 

ViewSonic Display Technology (TM) products " have won more than 525 
awards from independent publications. ViewSonic 's leadership position 
is further supported by being ranked as the United States 1 No. 1 best 
selling flat panel display by Display Search (Q4 '98) and the... 
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ViewSonic and Dell Jointly Market Industry's Premier Computing Solutions; 
Users Can Combine the Power of ViewSonic Monitors and Dell Computer 
Systems 
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World, PC Week, PC Computing, InfoWorld, Information Week, Forbes 
and Business Week. 

About ViewSonic 

ViewSonic Display Technology (TM) products have won more than 500 
awards from independent publications. ViewSonic ' s .leadership position 



JMB 



Date: 17-Feb-05 



ECI 3600 



Dialog Search 



is further supported by being ranked as the United States' No. 1 best- 
selling flat panel display by Display Search (Q4 '98), and the... 
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MatchLogic Introduces SpeedSelect, Bandwidth Adaptive Technology for 
Delivery of Rich Media Advertising and Content 
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kbps modem) and a rich media, interactive version for 
high-bandwidth users (ISDN or Tl connection ) . The rich media version 
could allow users to view multiple angles of the product , alter the 
color , or zoom in and out - providing a much better impression of the 
product than could. . . 



9/3,K/22 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2005 The Dialog Corp. All rts. reserv. 

03598573 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
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... to move toward full PACS as time and budgets allow. 

"We developed the Imation PACS Link Imaging Network family of 
products to satisfy the ever-increasing demand for laser imager 
investments that move radiology departments in a direction that makes 

sense for their larger PACS investments of tomorrow, 1 said Dr. J. Michael 

McQuade . . . 
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... to select from 50 familiar shapes and objects such as cubes and 
cones, kids can position , size , color and even add texture to items 
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in order to create a myriad of exciting combinations . On-screen fun 
becomes off-screen fun as the design templates are easily printed and... 
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THE BAAN COMPANY: The Baan Company and TopTier Software ship 
BaanDataNavigator suite 
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... sources transparently to the user. Using TopTier Software ! s 

signature Drag and Relate interface and " Point of View " navigation, 
experienced and novice users can quickly and easily associate data from 
their Baan enterprise... 

. . . enterprise application information, " said Don Drury, vice president of 
product marketing, The Baan Company. "The combination of Baan enterprise 
applications and TopTier f s HyperRelational technology enables users to 
extend their business solutions across the enterprise by linking them to 
proprietary databases as well as best-of-breed applications." 

"TopTier 1 s HyperRelational technology links BaanSeries based 
products with best-of-breed applications to create a seamless integrated 
environment for users," said Shai Agassi, chairman and CTO of TopTier 
Software. "By partnering with TopTier... 

...critical information access and navigation." 

The BaanDataNavigator Suite includes BaanDataNavigator Plus and the 
BaanDataNavigator Development Environment and works with all BaanSeries 
based applications. BaanDataNavigator products can be purchased through 
Baan or directly from TopTier Software. 

About TopTier Software Inc. 

For ... 

... end users 1 ability to access and interact with multiple, independent 
information sources creating a breakthrough Point of View navigation 
user experience. HyperRelational technology recently won DBMS Magazine's 
Editors Choice award. Incorporated in... 
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Viewpoint and Candesa Form Partnership to Provide Enhanced Interactive 
Services and Web Solutions for High Profile Companies 

Business Wire 

Wednesday, April 25, 2001 08:01 EDT 
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...solutions for customers and 

clients expands our base and furthers our growth every day." 

Showcasing products in online environments has been historically flat, 
leading 

many consumers to avoid online purchasing because a single product 
photo did 

not provide sufficient information to make a purchasing decision. The 3D 
and 

rich media solutions provided by Viewpoint Experience Technology will 
separate 

Candesa' s clients from the competition by providing an online experience... 

14/3, K/2 (Item 2 from file: 610) 

DIALOG (R) File 610: Business Wire 

(c) 2005 Business Wire. All rts. reserv. 

00174759 20000119019B0145 (USE FORMAT 7 FOR FULLTEXT) 
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"Our partnership with 3Dshopping will create the e - commerce environment 
that consumers will come to expect: an environment where they can 

examine merchandise from all angles and magnify selected details, 
instantly and without viewer-side plug-ins," said Dick Govatski, 
president /chief executive officer... 
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Information Technology: Seek and you shall find: Internet shopping . 
Victoria Griffith: It is the Net's search capacity that will draw 
shoppers 

VICTORIA GRIFFITH 

Financial Times, London Edition 1 ED, P 24 
Wednesday, April 16, 1997 

DOCUMENT TYPE: Features; NEWSPAPER LANGUAGE: ENGLISH RECORD TYPE: 
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...that are not accessible to traditional search engines. 

Even when search mechanisms gain critical mass, electronic commerce 
will still suffer some of the same disadvantages as catalogues. For 
example, it can be. . . 

. . .may be one way to circumvent this problem. By operating in a 
virtual-reality type environment , customers can twirl items to see them 
from different angles , getting an idea of weight and feel. 
Consumers can also use 3-D for mixing. . . 
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20/3, K/l (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI / Inform (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
02567152 265999261 

Marketing as a form of adaptation: Empirical evidence from a developing 
economy 

Mavondo, Felix T 

Marketing Intelligence & Planning vl8n5 PP: 256-272 2000 
ISSN: 0263-4503 JRNL CODE: MIP 
WORD COUNT: 9592 

...TEXT: that organisations are constrained in their ability to respond. 
The adaptive process can also be viewed from an ecological perspective , 
MacArthur and Wilson (1967) identified two types of selection pressures 
which they called r-selection . . . 

...favours those organisms able to reproduce quickly (such as opening new 
markets or introducing new products ) they called this r- selection ; 
while k- selection means that environmental pressure favours 
organisations that compete on efficiency in using existing resources. On 
the basis of. . . 



20/3, K/2 (Item 2 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
02556256 202235261 

Ethical issues in insurance marketing in the UK 

Stephen R Diacon; Christine T Ennew • 

European Journal of Marketing v30n5 PP: 67-80 1996 
ISSN: 0309-0566 JRNL CODE: EJM 
WORD COUNT: 5702 

...TEXT: a considerable amount of anecdotal evidence on the nature of this 
problem from a consumer perspective , little is known about industry 
views on the extent to which ethical problems arise in marketing. The life 
insurance industry, which constitutes one of the major suppliers of savings 
and investments products was selected as an appropriate environment 
for an examination of managerial perceptions of the extent to which 
ethically questionable practices are. . . 

20/3, K/3 (Item 3 from file: 15) 

DIALOG (R) File 15 : ABI /Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
02216935 77810211 

Fair trading in markets for credence goods: An analysis applied to 
agri-food products 

Grolleau, Gilles; BenAbid, Sandoss 
Intereconomics v36n4 PP: 208-214 Jul/Aug 2001 
ISSN: 0020-534 6 JRNL CODE: IRC 
WORD COUNT: 4161 

...TEXT: food product. From a consumer perspective, most of the pertinent 
environmental characteristics of agri-food products are linked to the 
environmental impacts of farming methods. Andersen and Philipsenl6 call 
them "hidden credence characteristics" because they concern. . . 
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...from the sale of the product. The consumer payoff (Pco) can be 
considered from two points of view according to the true well-being 
stemming from the purchase or the perceived well-being. . . 

20/3, K/ 4 (Item 4 from file: 15) 

DIALOG ( R) File 15 :ABI /Inform (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
01822319 04-73310 

The Internet: How to keep up with Internet news 

Conhaim, Wallys W 

Link-Up vl6n3 PP: 5, 10 May/Jun 1999 
ISSN: 0739-988X JRNL CODE: LUP 
WORD COUNT: 164 4 

...TEXT: www.wired.com/ news), the news service of Wired magazine, covers 
the Internet from the viewpoints of business, culture, technology, and 
society. Some of its daily news is from wire services, but current 
articles are linked to background pieces by Wired staff. 

NewsHub (http://www.newshub.com) aggregates technology news under eight 
channels . . . 

20/3 ,K/5 (Item 5 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01801339 04-52330 
Brazil 

Christians, Raimundo; Wood, Mark 

International Tax Review vl0n3 PP: VIII-XII Mar 1999 
ISSN: 0958-7594 JRNL CODE: ITR 
WORD COUNT: 2893 

...TEXT: the acquisition of Brazilian companies more attractive than before 
the devaluation purely from a pricing point of view . Similar to what 
happened in Mexico after its currency was devalued in 1994, Brazil could 
see a frenzy of mergers and acquisitions in this environment . 

The objective of this article is to provide a general overview of the 
economic environment in Brazil, an overview of... 

20/3, K/6 (Item 6 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
01534771 01-85759 

Mini mobiles, maxi monitors take on Vegas 

Anonymous 

Computer Reseller News n762 PP: 195-196 Nov 10, 1997 
ISSN: 0893-8377 JRNL CODE: CRN 
WORD COUNT: 561 

...TEXT: plasma-display and wide-viewing angle, 15-inch XGA LCD monitors. 
Hitachi will demonstrate a product that combines its "Super TFT" LCD 
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display technology with its entry into the desktop PC market. The 
VisionDesk is an all-in... 

...screen and desktop that features a 13.3-inch LCD screen with a 

14 0-degree viewing angle . It will be available in the January quarter 

for between $3,499 and $3,999... 



20/3, K/7 (Item 7 from file: 15) 

DIALOG (R) File 15 : ABI /Inform ( R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01315835 99-65231 

Virtual reality turns inside out 

Vangelova, Luba 

Government Executive v28nl0 PP: 63-64 Oct 1996 
ISSN: 0017-2626 JRNL CODE: GOV 
WORD COUNT: 14 82 

...TEXT: and flaws in both the design and the manufacturing process become 
apparent while examining the product and the assembly line in a virtual 

environment . Physical objects and abstract data can both be better 
understood when viewed from different angles and manipulated in a 
virtual setting. Virtual-reality assisted training can be more 
comprehensive, less. . . 



20/3, K/8 (Item 8 from file: 15) 

DIALOG (R) File 15 : ABI /Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01120011 97-69405 

Reforming government regulation 

Weidenbaum, Murray 

Vital Speeches of the Day v62n2 PP: 51-54 Nov 1, 1995 
ISSN: 0042-742X JRNL CODE: VSP 
WORD COUNT: 3022 



...TEXT: good jobs in the United States. 

The impact of all those governmental rule makers and reviewers is in one 
predictable direction : to increase the firm's overhead and operating 
costs, and to reduce the resources available... 

...hidden tax." Regulation generates the most hidden taxes of them all -- 
higher prices of the goods and services produced in the United. States. 

For example, the Environmental Protection Agency says that the cost of 
complying with environmental regulations came to $130 billion... 



20/3, K/9 (Item 9 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
00694692 93-43913 

Information visualization using 3D interactive animation 

Robertson, George G; Card, Stuart K; Mackinlay, Jock D 
Communications of the ACM v36n4 PP: 56-71 Apr 1993 
ISSN: 0001-0782 JRNL CODE: ACM 
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WORD COUNT: 8251 

...TEXT: makes the neighborhood of the detailed view larger than more 
distant parts of the contextual view . 

A major advantage of the Perspective Wall is that its intuitive 3D 
metaphor for distorting 2D layouts allows smooth transitions among views. 
When the user selects an item , the wall moves that item to the 
center panel with a smooth animation, as if it were a sheet in... 



20/3, K/10 (Item 10 from file: 15) 

DIALOG (R) File 15 : ABI /Inform (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
00644524 92-59464 

Bradlees : Fashion-Forward in Apparel 

Gelfand, Michael 

Discount Merchandiser v32nl0 PP: 28-29, 84 Oct 1992 
ISSN: 0012-3579 JRNL CODE: DMD 
WORD COUNT: 1219 

...TEXT: the merchandise piece, would be represented the same way in all 
the stores from a point of view of photography, merchandise 
selection , and color . 

"We felt that was something we had seen in other discount department stores 
that they. . . 



20/3, K/ll (Item 11 from file: 15) 

DIALOG (R) File 15 : ABI /Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

00628483 92-43423 

Reviews : Ray Dream Designer 2 . 02 

Schmal, Jim 

Macworld v9n9 PP: 276-285 Sep 1992 
ISSN: 0741-8647 JRNL CODE : MAW 
WORD COUNT: 12 67 

. . .TEXT: MAKE A SCENE 

Once you have created the elements in LightForge, you're ready to assemble 
the finished product in SceneBuilder . First you load the elements into 
the Objects window, then you arrange, resize , and rotate them in the 
Perspective window. Actually, you don't manipulate the objects directly, 
and this takes a little getting... 



20/3,K/12 (Item 12 from file: 15) 

DIALOG(R) File 15 : ABI /Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
00474145 89-45932 

At Haggens : Stuffing the Store with GM 

Duff, Mike 

Supermarket Business v44nlO PP: 61-66 Oct 1989 
ISSN: 0196-5700 JRNL CODE: SMB 



JMB 



Date: 17-Feb-05 



ECI 3600 



Dialog Search 



...ABSTRACT: and at limiting stock keeping units in each line to products 
that offer the fastest turnover . Haggen Inc. (Bellingham, Washington) 
is positioned to compete with mass merchants by boosting product 
selection and by integrating freestanding nonfoods displays throughout 
the store to illustrate its range of selection. Supermarkets have 2 
competitive advantages over. . . 

20/3, K/13 (Item 13 from file: 15) 

DIALOG (R) File 15 :ABI /Inform (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
00260432 85-00865 

Product Structuring Considerations for Master Production Scheduling 

Kneppelt, Leland R. 

Production & Inventory Management v25nl PP: 83-99 First Quarter 1984 
ISSN: 0032-9842 JRNL CODE: PIM 

...ABSTRACT: function of a bill of material is the definition of a product 
from the design viewpoint only. The bill of material is employed under 
material requirements planning to reflect product content... 

...offerings is a vital criterion for product structuring to support MPS. 
Attention is focused on product structuring considerations for the 
assemble -to- order environment . An alternative to the unique part 
number is presented that aids master schedule planning and. . . 
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51 3108941 COMMODIT? OR MERCHANDI? OR PRODUCT? ? OR ITEM? ? OR ORDER? 

? OR GOODS OR WARE OR WARES OR ARTICLE? OR VEND?BLE? 
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OR SEVERAL OR PLURAL? OR MYRIAD OR VARIOUS? OR VARIED OR (MORE 
OR GREATER) ( ) THAN { ) (1 OR ONE) 

54 39634 56 COMBIN? OR CONNECT? OR COUPL? OR JOIN? OR LINK? OR MERG? OR 

UNITE? OR UNITING OR ASSEMBL? OR PUT ( ) (IN OR TOGETHER) OR IN- 
() FRONT OR PREVIEW? OR SELECT? 
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33/3, K/l (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI /Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

02440006 204074191 

A better Web site awaits 

Haeberle, Matthew 

Chain Store Age v78n9 PP: 80 Sep 2002 
ISSN: 108.7-0601 JRNL CODE: CSA 
WORD COUNT: 4 98 

...TEXT: since consumers use the Internet primarily to research 
merchandise . 

* Nessa Tallo, senior marketing manager of e - commerce at The Nine West 
Group, suggests placing graphics of the merchandise consumers select 
in the shopping cart to remind them of their choices. She also says 
retailers should. . . 



33/3, K/2 (Item 2 from file: 15) 

DIALOG (R) File 15 : ABI /Inform (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
02282358 91652842 

A successful migration into the B2B marketplace 

Honeyman, Greg; Clucas, Mike; Dobinson, Stephen 
Consulting to Management vl2n4 PP: 39-45 Dec 2001 
ISSN: 1530-0153 JRNL CODE: JCS 
WORD COUNT: 4 04 3 

...TEXT: in Melbourne in August 2000 to meet the small-business demand for 
reliable, easyto-use e - commerce products . Mikes background 
combines both graphic design and technology applications, which has 
allowed his firm to develop unprecedented security features and. . . 

33/3, K/3 (Item 3 from file: 15) 

DIALOG (R) File 15 : ABI /Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

02027783 54055912 

Entice melds e-commerce, e-CRM 

Mitchell, Lori 

InfoWorld v22n21 PP: 67 May 22, 2000 
ISSN: 0199-6649 JRNL CODE: IFW 
WORD COUNT: 988 

...TEXT: NT Internet Information Server (IIS) and Microsoft SQL 7.0 
database, I started creating an online shop with Entices E-store 
Manager. I made catalog sections and added products and images . I could 

select from more than 26 currencies and choose from various templates to 
display my store. The... 

33/3, K/4 (Item 4 from file: 15) 

DIALOG (R) File 15 : ABI /Inf orm ( R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
01829022 04-80013 
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E- commerce and customers 

Sweat, Jeff 

Informationweek n734 PP: 18-20 May 17, 1999 
ISSN: 8750-6874 JRNL CODE: IWK 
WORD COUNT: 1551 

ABSTRACT: Over the next few weeks, software vendors from a variety of 
backgrounds will introduce products that combine e - commerce and 
customer-relationship management capabilities. In May 1999, Oracle will 
roll out its Oracle3i front... 

...TEXT: these two business drivers are being integrated, creating 
platforms capable of handling the rigors of online transactions and the 
nuances of customer service. 

Over the next few weeks, software vendors from a variety of backgrounds 
will introduce products that combine E - commerce and 

customer-relationship management capabilities. These are more than just Web 
products that can be... 



33/3, K/5 (Item 5 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm(R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
01774435 04-25426 

Direct marketer aims to maximize sales 

Anonymous 

Direct Marketing v61n9 PP: 14 Jan 1999 
ISSN: 0012-3188 JRNL CODE: DIM 
WORD COUNT: 285 

...TEXT: to appeal to consumers as well as corporate users, announced 
participation in Microsoft's Nitro Internet sales program, and began 
sending customers vendor-specific "e-catalogs " -e-mails featuring Compaq 
Computer products , containing product photos that link to Insight's 
Web store. 

But an e - sales initiative means more than increasing brand awareness. 
To bolster its back end, Insight is installing... 



33/3, K/6 (Item 6 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
01770182 04-21173 

Levi Strauss & Co. : Icon in revolution 

Hill, Suzette 

Apparel Industry Magazine v60nl PP: 66-69 Jan 1999 
ISSN: 0192-1878 JRNL CODE: ANM 
WORD COUNT: 1335 

. . .TEXT: take a closer look at and which styles and colors they purchase 
online, for future product development. 

( Photograph Omitted) 

Captioned as: Measurements couple with suggestive graphics in Levi's 
on - line marketing efforts to surround its market. 
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In the short term, at least, this information carries its... 



33/3, K/8 (Item 8 from file: 15) 

DIALOG (R) File 15 : ABI / Inform (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
01526750 01-77738 

Electronic commerce Web site offers research room 

Anonymous 

Information Today vl4n9 PP: 43, 47 Oct 1997 
ISSN: 8755-6286 JRNL CODE: I FT 
WORD COUNT: 388 

...TEXT: programs and the store design techniques that make the difference 
between browsing and buying." 

The Electronic Commerce Research Room links learners to hundreds of 

articles on all the disciplines of Web commerce , from real-time 
credit card authorization systems to studies on Internet shopper 
behaviors. "This is the richest gateway of knowledge on electronic commerce 
available on the Internet... 



33/3 ,K/9 (Item 9 from file: 15) 

DIALOG(R) File 15 : ABI /Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
01448039 00-99026 

Interactive home shopping: Consumer, retailer, and manufacturer incentives 
to participate in electronic marketplaces 

Alba, Joseph; Lynch, John; Weitz, Barton; Janiszewski, Chris; et al 
Journal of Marketing v61n3 PP: 38-53 Jul 1997 
ISSN: 0022-2429 JRNL CODE: JMK 
WORD COUNT: 134 00 

...TEXT: repeated purchase and use. 

A tempting conclusion that is based on this trichotomy is that merchandise 

now selected in store environments primarily on the basis of search 
and credence attributes is most amenable to electronic retailing 
(because direct experience is not required) , whereas merchandise purchased 
on the basis of experience attributes... 

33/3, K/12 (Item 12 from file: 15) 

DIALOG (R) File 15 : ABI /Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01193243 98-42638 

Marrying desktop to database 

Dowling, Melissa 

Catalog Age vl3n2 PP: 50 Feb 1996 
ISSN: 0740-3119 JRNL CODE: CTA 
WORD COUNT: 413 

...TEXT: to output Internet and CD-ROM catalogs later this year. Using 
Pindar 1 s system with Electronic Commerce Toolkit, a catalog publishing 
system for the Internet and CD-ROM developed by Interactive Catalog Corp. 

(iCat), users can link a product database with a graphical user 
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interface to deliver catalogs to any interactive platform. 



Because Pindar and iCat use the... 



33/3, K/13 (Item 1 from file: 610) 

DIALOG (R) File 610: Business Wire 

(c) 2005 Business Wire. All rts. reserv. 

00456906 20010206037B5468 (USE FORMAT 7 FOR FULLTEXT) 

Semotus Solutions Provides Enterprise E-Commerce Solution for 
Photof rames . corn-Wares On the Web Completes ASP And Design Solution For The 
World 1 s No.l Internet Retailer Of Frames, In Industry Record Time 

Business Wire 

Tuesday, February 6, 2001 07:20 EST 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 691 

. . .one day ahead of the AOL deadline, 

Wares on the Web created and implemented an e - commerce -enabled site 
that 

included over 1200 selectable photographs and a product line of 4 00 
different 

frames. The entire front, backend and e - commerce transactional 
capabilities of 

Photoframes.com were custom-engineered by Wares on the Web in tandem... 



33/3, K/14 (Item 2 from file: 610) 

DIALOG (R) File 610: Business Wire 

(c) 2005 Business Wire. All rts. reserv. 

00446297 20010122022B4 857 (USE FORMAT 7 FOR FULLTEXT) 

StoreBusters Launches Groundbreaking Online Product Exposure Service; 
Marketplace Manager Obsoletes Traditional Online Marketing and Advertising 
Systems 

Business Wire 

Monday, January 22, 2001 12:00 EST 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 854 

...people who aren't 
interested. 

"Our intelligent product placement engine is only concerned with the 
online 

marketplaces that have the highest traffic and it only displays 
product pages 

to qualified, self- selected online shoppers . There are no wasted 
impressions, 

which increases the likelihood of making a sale and decreases... 

33/3, K/15 (Item 3 from file: 610) 

DIALOG (R) File 610: Business Wire 

(c) 2005 Business Wire. All rts. reserv. 

00443125 20010117017B1610 (USE FORMAT 7 FOR FULLTEXT) 

Interactive Video Technologies Leads the Convergence of Multimedia and the 
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Internet With Launch of its Video Infrastructure Platf orm-IVT 1 s Internet 
Video Operating Platform Version 1 . 1 Helps Companies Breathe Life into 
Dormant Web Sites 

Business Wire 

Wednesday, January 17, 2001 08:02 EST 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 701 

...video recorded with 

blue-screen technology into a Web page; 

VideoCatalog (TM) - Replaces static graphic product images with 
interactive video demonstrations linked to the Web site's 
shopping cart for e - commerce applications. 

IVT's solutions are already in use by some of the world's largest... 



33/3, K/19 (Item 7 from file: 610) 

DIALOG (R) File 610: Business Wire 

(c) 2005 Business Wire. All rts. reserv. 

00368406 20000921265B4686 (USE FORMAT 7 FOR FULLTEXT) 

Visfinity Revolutionizes Internet Commerce for Visual Products; New 
Internet Infrastructure Service Company Responds to Market Demand for 
Comparative Online Transactions 

Business Wire 

Thursday, September 21, 2000 12:29 EDT 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 4 96 

...and selecting "something like it." As an 

Internet infrastructure service, Visfinity delivers four tightly integrated 

product offerings. Combined , these products provide image -based 
virtual 

warehousing, intelligent image delivery, integrated e - commerce 
functionality 

and online channel management. Each product has a critical function in this 
effective visual... 



33/3, K/20 (Item 8 from file: 610) 

DIALOG (R) File 610: Business Wire 

(c) 2005 Business Wire. All rts. reserv. 
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Zing Agrees to Acquire eframes.com, the Leading Online Printing and Framing 
Company 

Business Wire 

Tuesday, August 15, 2000 08:34 EDT 
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DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 621 

. . .partners -- including knowledgeable employees 

and management -- will benefit Zing as it continues to provide the e - 
commerce 

infrastructure for digital photography." 
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As a result of the acquisition, eframes.com and Zing e - commerce 
product lines 

will be combined to offer a complete photo merchandise store for 
Zing.com and 

the rest of the Zing Network. All Zing Network partners will have increased 

e - commerce interactivity and site capabilities, eframes.com joins the 
broad 

set of Zing Network partners, including. . . 

...Zing where appropriate. Existing and future eframes partners will 
experience more choice and a larger selection of photo products , 
providing a 

richer e - commerce structure for monetizing their digital images. 
"Our business model is geared towards offering a full... 
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00284430 20000522143B5142 (USE FORMAT 7 FOR FULLTEXT) 

Netopia Launches ASP Partner Program to Help Value-Added Resellers Build 
Profitable Businesses In The E-Services Economy 

Business Wire 

Monday, May 22, 2000 08:10 EDT 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 1,080 

...to "Chat Rooms" and "Links" pages with information specific to a 
given industry. The Netopia e - commerce platform features built-in 
content, 

graphics , links , a display room for products and services, a 
shopping cart and 

an optional online credit card transaction processing system. Furthermore 



33/3, K/31 (Item 19 from file: 610) 
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InternetStudios.com, Inc. Acquires Online Television Rights Sales Company, 
itstv. com 

Business Wire 

Tuesday, April 11, 2000 09:50 EDT 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 539 
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CONTACT : 



InternetStudios . com 

Investor Relations, 888/784-6166 



KEYWORD: CALIFORNIA 
INDUSTRY KEYWORD: ENTERTAINMENT 
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Sharper Image Internet Sales Increase Seven Fold to Record Levels for 
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...at The Sharper Image. 

"Our Internet auction site was another key contributor to our record 
online sales . We believe that our customers enjoy the opportunity to 

"bid to win" exclusive Sharper Image products and other selected 
products . We expect this company-wide positive sales momentum to 

continue throughout the holiday season," Thalheimer. . . 
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IShopHere, The One-Stop, Holiday Shopping Destination; IShopHere's 
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Business Wire 
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DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 564 

...in Nashville, Tennessee, IShopHere 

(http://www.ishophere.com) is the world's fastest and easiest online 
shopping network. IShopHere customers can safely preview 
graphically -rich and continuously updated product offerings from their 

favorite name-brand catalog and Internet merchants, and link directly 

to specific . . . 
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Claiming Infringement, Patent Owner of Computer System for Personalized 
Fashion Shopping Andrea Rose Files Suit Against Public Technologies 
Multimedia, J.C. Penney, Lands End, Mattel, Broderbund Software, Hearst and 
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Federated Dept. Stores 

Business Wire 

Tuesday, October 19, 1999 10:38 EDT 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 624 

...to determine the 

correct size and fit for each consumer, and allow "trying on" of 

selected items via virtual models . Ms. Rose expects the system to 
significantly increase profit margins for the electronic retailers by 
reducing returns and improving customer satisfaction. 

"The lack of standardized sizing between manufacturers has... 



33/3, K/57 (Item 1 from file: 810) 

DIALOG (R) File 810: Business Wire 

(c) 1999 Business Wire . All rts. reserv. 

0933166 BW1339 

ETHAN ALLEN: Ethan Allen f s Newest Website Feature Makes Shopping For Home 
Interiors Stress Free 

November 03, 1998 

Byline: Business Editors 

...by simply clicking on the "add to 
shopping cart" button. 

At any time during the virtual shopping spree, the merchandise in 
the cart can be viewed. The "view shopping cart" icon provides a 
list of each item number, product name, room selected 

to furnish, as 

well as the total cost and the monthly price total if purchased. . . 
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A-Z of the Internet: Online shopping - Not all the claims for online 
shopping can be justified 

PETER MARTIN 

Financial Times, P XXII 

Wednesday, April 3, 1996 

DOCUMENT TYPE: NEWSPAPER LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
Word Count: 4 62 

...have such facilities. More significant, perhaps, is the fact that the 
most appealing aspects of online shopping are ruled out by the limits 
of computers and telecommunications connections . Rich 3-d images of 
goods for sale require powerful computers to decode them and broad- band 
communications links to transmit them. Without these, online shopping 
is slow or impoverished. 

Improving this situation will require either broadband communications links 
into the. . . 
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Lucent operating system aims high 
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00844550 20021029PHTU022 (USE FORMAT 7 FOR FULLTEXT) ' 
DuPont, Sarnoff and Bell Labs to Collaborate 

PR Newswire 

Tuesday, October 29, 2002 09:08 EST 

JOURNAL CODE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 977 

TEXT: 

...materials, OLEDs produce bright, high-contrast 

display panels with fast refresh rates and a wide viewing angle . OLED 
panels 

are emissive, eliminating the need for the backlight required in display 
technologies such as liquid crystal displays (LCDs) . Their striking 
appearance and thin profile will help many OEMs differentiate their 
products . 

According to market research firm DisplaySearch , the flat-panel 
display 

market is estimated to grow from a current $30 billion to. . . 
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PR Newswire 

Tuesday, April 30, 2002 08:59 EDT 

JOURNAL CODE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 969 

TEXT: 

...windows, and doors into place as they design in both 2D 

and 3D. Adjustable camera angle views show the design from any vantage 
point. 

The Users can then save their project to... 

...now group multiple items for linked movement, such as a set of kitchen 
cabinets, or select items by type. Rooms now have individual 
attributes and 

all properties can be changed globally for the room, while... 
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PR Newswire 
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TEXT: 

...and has appointed 

Dennis O'Connor to the post of Vice President - Marketing and Jack Turner 
to 

the position of Vice President - Production and Acquisitions. Rose and 
Turner 

report directly to Ray, while 0. . . 

...of entertainment product, including motion pictures, television 
programming, home video, interactive media, music, and licensed 
merchandise . 

Its operating units include MGM Pictures , United Artists, MGM 
Television 

Entertainment, MGM Networks, MGM Distribution Co., MGM Worldwide Television 
Distribution, MGM Home... 
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00664567 20011025PHTH026 (USE FORMAT 7 FOR FULLTEXT) 
DuPont and Cambridge Display Technology Sign Agreement 

PR Newswire 

Thursday, October 25, 2001 10:47 EDT 

JOURNAL CODE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 74 8 

TEXT: 

...electronics products that 

includes mobile phones, digital cameras, camcorders, microdisplays , and 
eventually personal computers and other consumer products . 

Cambridge Display Technology (CDT) is a privately held company 
leading the 

research, development and commercialization of polymer... 

...management, communications and entertainment. Features include 
reduced power consumption, size, thickness and weight, very wide viewing 

angle , superior video imaging performance and the potential to produce 
displays on plastic substrates. To date... 
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DIALOG (R) File 613: PR Newswire 

(c) 2005 PR Newswire Association Inc. All rts. reserv. 

00632482 20010827SFM072 (USE FORMAT 7 FOR FULLTEXT) 
Webware Corporation Selects Truespectra for Dynamic Imaging 

PR Newswire 

Monday, August 27, 2001 07:00 EDT 

JOURNAL CODE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 909 

...and zoom-in on a product and 

inspect it in detail from a variety of views , angles and formats. 
Retailers, 

for example, can revise merchandise imagery , highlight specials, create 
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cross-selling links , or actually show images in a shopping cart with 
ease. 

Manufacturers are able to control... 
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Home Entertainment Centers Around the Entertainment Center 

PR Newswire 

Thursday, September 21, 2000 05:16 EDT 
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...storage for easy access to videos, CDs and other 
accessories 

— Panoramic curio lighting that showcases photos , keepsakes and 
other 

decorative items 

— Doors that conveniently fold flat against the sides of a unit when 

open 

— Open back panels for wire management efficiency 

— Bases that swivel to provide optimum viewing angles 

In addition, the way home entertainment furniture looks can be as 
important as how it . . . 
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PR Newswire 
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...division surface modeling with point weights; control UV mapping with 
infinite layering; use orthogonal and perspective view modeling ports 
for 

greater flexibility in the modeling process; and achieve direct control 
over 

polygons . . . 

...texture blending and manipulation. Animatable 

surface attributes include all general surface settings and can be linked 
to 

other items in the scene . One of the most exciting new surfacing 
tools is the 

Gradient layers, which can be... 
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Optical Coating Laboratory, Inc. Announces its ChromaFlair (R) 
ColorShif t (TM) Pigments From Subsidiary , Flex Products, Inc., Chosen for 
Nissan's New Micra Mystique 

PR Newswire 

Wednesday, October 13, 1999 18:00 EDT 

JOURNAL CODE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 554 

TEXT: 

...or "Flex Products"), the world leader in the 

development and manufacture of the highest performance color -shifting 
pigments 

for consumer products , has been selected to provide its ChromaFlair (R) 
ColorShif t (TM) effect pigments as the distinctive color element for... 

...released the vehicle under the name "Indian Summer".) 

The vehicle changes color depending on the viewing angle . Nissan 

customer 

research shows that one in eight superminis sold in the UK are luxury. . . 
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NewTek Introduces Lightwave [6] Most Significant Upgrade in 10 Years 

PR Newswire 

Tuesday, August 10, 1999 09:45 EDT 
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...division surface modeling with point weights; control UV mapping with 
infinite layering; use orthogonal and perspective view modeling ports 
for 

greater flexibility in the modeling process; and achieve direct control 
over 

polygons . . . 

...texture blending and manipulation. Animatable 

surface attributes include all general surface settings and can be linked 
to 

other items in the scene . One of the most exciting new surfacing 
tools is the 

Gradient layers, which can be... 
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Standard & Poor's Reviews Canadian Life Insurance Industry 
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. . . more marginal players choosing between languishing and looking for the 
best feasible 'exit strategy 1 . The combination of a commodity pricing 
environment , a highly competitive Canadian life insurance market, market 
overcapacity, stagnant life insurance sales, a shift... 

... for thriving in such a climate and to maintain high ratings. All of the 
companies reviewed have strong capital positions , good levels of 
liquidity resources, and investment portfolios of high quality; the 
differentiating factors in... 
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NewTek Introduces Motion Pack Plug-In for Power Mac Lightwave 3D 5 . 5 

DATE: March 25, 1998 09:30 EST WORD COUNT: 965 

. . .path. 

Follower is useful for creating flocking behaviors or group motions, as 
well as mirror image motions. Follower allows an item to track 
another item's motions, or to be offset from the master item in time or 
space . . . 

... user can input either additive or multiplicative values for the item's 
offset value in position , rotation or scale . 

Oscillator enables animators to create a motion path based on a sine 
wave, inputting such... 
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DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 
1222871 PHW033 

Buyer Behavior Dictates The Design Of Okidata's New Web Site 

DATE: February 4, 1998 16:13 EST WORD COUNT: 657 

...research both complete and easy to do. 

And finally, each of Okidata's nearly 200 products and accessories 
was extensively photographed from several different angles , to 
allow the viewer to experience the "look and feel" of the products on the 
site . 

"Making the approach. . . 
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NewTek Introduces Motion Plug-In Pack for Lightwave 3D 5.5 

DATE: August 5, 1997 09:30 EDT WORD COUNT: 890 

. . .path. 

Follower is useful for creating flocking behaviors or group motions, as 
well as mirror image motions. Follower allows an item to track 
another item's motions, or to be offset from the master item in time or 
space . . . 

... user can input either additive or multiplicative values for the item's 
offset value in position , rotation or scale . 

Oscillator enables animators to create a motion path based on a sine 
wave, inputting such. . . 
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1010211 DEM018 

UT Automotive and Planar Systems Announce Development of Fully Integrated 
Flat-Panel Display Systems 

DATE: October 21, 1996 11:12 EDT WORD COUNT: 516 

... Bodine. "In Planar, we have a partner that has a proven capability of 
moving 

core display technologies into high-quality products . " 

ELDs offer automakers several advantages, including wide viewing 
angle , 

operation over broad temperature ranges, low electromagnetic interference 
and 

high reliability. And ELDs do not... 
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DIALOG (R) File 813: PR Newswire 
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0975226 NYTU003 

TRAVROUTE SOFTWARE'S UNIQUE PRODUCT TAKES YOU WHERE NO OTHER SOFTWARE CAN 
GO 

DATE: July 23, 1996 05:00 EDT WORD COUNT: 4 38 

...in a start and end address or clicking on 
the map. 

Door-to-Door gives turn -by- turn directions between any origin and 
destination address in the United States. The product also displays 
and prints any portion of the U.S. map, be it highways or local 
streets . . . 
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(c) 1999 PR Newswire Association Inc. All rts. reserv. 
0792313 AT001 

ENTERACTIVE PARTNERS WITH APPLE TO LAUNCH ENVIRONMENTAL ENCYCLOPEDIA 

DATE: February 23, 1995 07:10 EST WORD COUNT: 691 

...topics objectively, allowing 

learners to explore and interact with the content and discover their own 

points of view . The title combines easy-to-understand interactive 
databases; animations, art and infographics that illustrate 
environmental processes; intriguing "Explore" simulations; 433 original, 
in-depth articles ; more than 1 ,000 compelling photos ; more than 
90 

minutes of video and audio; and more than 75 slide shows and. . . 



14/3, K/17 (Item 1 from file: 624) 

DIALOG (R) File 624 : McGraw-Hill Publications 

(c) 2005 McGraw-Hill Co. Inc. All rts. reserv. 

0717269 

Concours de Corvettes: National Corvette Museum Bowling Green, Kentucky 
Kenneth Neumann/ Joel Smith and Associates, Inc. , Architect 

Charles K. Hoyt 

Architectural Record, Vol. 183, No. 11, Pg 78 
November 1995 
JOURNAL CODE: AR 
ISSN: 0003-858X 
WORD COUNT: 4 82 

TEXT: 

... glass drum sits the millionth Corvette. Visitors pass into the theater 
for a 15-minute orientation movie and move on into the north exhibition 
space, which emphasizes the car's evolution and construction. The other 
two galleries, including the Skycone, display the finished product 's 
magnetic popular appeal. 



Credits: National Corvette Museum Bowling Green, Kentucky 
Owner: National Corvette Museum... 
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51 4835002 COMMODIT? OR MERCHANDI? OR PRODUCT? ? OR ITEM? ? OR ORDER? 
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) MODEL? 

53 1086888 ANGLE? OR POINT? ( 1W) VIEW OR VIEWPOINT? OR POSITION? OR D- 
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() FRONT OR PREVIEW? OR SELECT? 
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3627650 Supplier Number: 03627650 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Top 50 home accent retailers. (Retail Profile). 

(2001) 

Home Accents Today, v 17, n 12, p 24 
December 2002 

DOCUMENT TYPE: Journal; Ranking ISSN: 1093-0337 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 7 371 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...greater New York City area, planning 60 new 

stores over the next few years. Waverly joined Laura Ashley and 
Alexander Julian as brand partners in 2002, offering the decorative 
products of . . . 

...Publicly held, fiscal year ended March 2. Operated 974 stores in 2001; 
884 in the United States, seven in Puerto Rico, 44 in Canada, 16 in 
Mexico within Sears de Mexico... 55% to 45% in 2000. Home accent 
merchandise carried includes tabletop, lamps, chairs, ready-to- assemble 
furniture, accent rugs, fountains, clocks, wicker, wall art, artificial 
plants and flowers and candles. In... 

. . .Kids; 

its catalogs — Pottery Barn, Pottery Barn Kids and Pottery Barn Bed & 
Bath; and its e - commerce sites--www.potterybarn.com and 
www.potterybarnkids.com. In 2001, opened ...s 

Bridal, After Hours Formalwear, Priscilla of Boston and Lord & 
Taylor--not included. In August, combined its Kaufmann's division with 
the Filene's division, making it the company's largest... 

...division with 96 stores and total retail sales of $3.3 billion in 2001. 
Also combined the Meier & Frank division with the Robinsons-May 
division. Stores will continue to operate under... 

. . .based 

units only. This Sweden-based home furnishings specialty retailer has a 
large ready-to- assemble business. Currently operates 15 U.S. based 
stores averaging 200,000 square feet of selling... 

...18.5% in 2001, compared to 18.8% in 2000. In August 2001, 
launched its e - commerce Web site. Opened 62 new stores in 2001, 
including entry into the Southeast with 23... in 41 states and nine Canadian 
provinces primarily in 

regional shopping malls, specialty catalogs and online . Sales and store 
counts for U.S. stores only. Occasional furniture and accent furniture, 
primarily ready-to- assemble , accounted for 44% of sales; wall decor, 
13%; accessories, 34%; lamps, 5% and seasonal merchandise... 

...Carolina, Georgia and Alabama. Units average 16,000 

square feet. Home products include ready-to- assemble living and dining 
room pieces, occasional pieces, rugs, pillows, frames, baskets, 
lighting, tabletop and collectibles ... the 

savings on to consumers, lowering prices by up to 20% on some items, 
including select British Classics, Country French, Country Crossings 
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and Horizons. Also unveiled its latest product collections, Tuscany... 

...and renewed focus on youth and baby furniture. For the 

first quarter ended Sept. 30, net sales for the retail division were 

$120.5 million, an increase of 21.9% over the ... through retail 

stores — located in 31 

states, the District of Columbia and Canada, catalogs and online . Sales 
and store counts for U.S. stores only. Also owns Calif. -based Michaels 
Furniture Company. . . 

...com and www.wishbook.com. Announced in May its plans to phase 

out ready-to- assemble furniture in all full-line units by 2004. Home 

accents, including area rugs, lamps, picture... 

. . .by RTA. Exited 

the carpet and installed floor covering business this year and 
strengthened its position in room- size and area rugs. Launched its 
Whole Home proprietary brand in October. Softlines for the year ... upper-end 
home accent merchandise including a number of accent 

furniture pieces, many ready-to- assemble , lamps, artwork, area rugs, 
decorative pillows and decorative accessories. This past August began 
operating a . . . 

...new center replaced two existing distribution 

centers in Atlanta and Charlotte, N.C. In 2001, net sales were $678.1 
million, down 0.4% from $680.9 million in 2000. Comp store sales 
decreased 5.5%. For the nine months ended Sept. 30, net sales were 
$515.5 million, a 5.1% increase over the same period last year. At... 
superstore sales. Formally committed to continued growth in the home 
decor sector by creating the position of vice president /general 

merchandise manager of home decor in May. Total 2001 sales were $1.57 
billion, up 5 . . . 

...Mart" will have 15,000 square feet and feature a highly edited 
merchandise assortment of selected fashion and gift/home decor 
highlights. The first one opened in October in Palos Verdes... 

. . .in 2001, 

down from $57.82 in 2000. Entered into a strategic relationship with 
the e - commerce shopping portal, MSN, to increase Internet exposure. 
Total 2001 sales were $259.6 million, down... 



12/3, K/2 (Item 2 from file: 9) 
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2531859 Supplier Number: 02531859 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
TELSTRA TAKES CNET CONTENT 

(In conjunction with CNET, Telstra has launched a technology news and 
information Web site called CNET Australia on Big Pond) 

Exchange Telecommunications Newsletter, v 11, n 29, p N/A 
July 30, 1999 

DOCUMENT TYPE: Newsletter (Australia) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 219 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...news, updates and columns from local Australian news sources and CNET 
News.com... software downloads, perspectives , reviews , profiles on IT 
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newsmakers, product comparisons and the latest computer games." An 
"independent buyer's guide to technology products, including... 

...which air on USA Network, the Sci-Fi Channel and via national 
syndication in the United States, as well as in 4 5 other countries 
worldwide. CNET is also developing a one... 

...will be able to broaden the computers category at Big Pond." According 
to Kerri McClymont, Internet marketing manager, Compaq Computer 
Australia: "Compaq's decision to sponsor the CNET site was based on... 



12/3, K/3 (Item 3 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

2204772 Supplier Number: 02204772 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Amazon.com Adds Dimensions 

(ModaCAD, which develops interactive graphics for Internet commerce sites, 
said Amazon.com will be part of its planned virtual shopping mall set to 
launch in next few weeks) 

InternetWeek, p 11 
August 03, 1998 

DOCUMENT TYPE: Journal; News Brief ISSN: 0746-8121 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 7 7 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

Amazon.com has become the latest Web retailer to go the 3-D route. 
ModaCAD Inc., which specializes in developing interactive graphics for 
Internet commerce sites, said Amazon.com will be part of its virtual 
shopping mall set to launch in the next several weeks. ModaCAD is working 
with Intel to develop its Web rendering technique, which enables consumers 
to view products from multiple angles . Amazon.com joins such 
companies as cosmetics manufacturer Urban Decay in the experiment. 
August 03, 1998 



12/3, K/4 (Item 4 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

1548483 Supplier Number: 01548483 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Mixing Chemicals For Chase's Home Banking Plan 

(Chase Manhattan is preparing its home banking plan, combining its strategy 
with Chemical Bank's strategy) 

Financial Service ONLINE, p 15+ 
July 1996 

DOCUMENT TYPE: Journal (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 2557 

ABSTRACT: 

...home banking plan, combining its strategy with Chemical Bank's strategy. 
Chase senior VP of electronic commerce Ronald A Braco said that smart 
cards will play an important role in home banking... 

...Chase to price the proprietary product much lower than its Microsoft or 
Intuit options in order to move customers in that direction . Chase 
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must decide who will process the bill payments for its PC banking program. 
Braco. . . 

...in late 1996 or early 1997. Chase is exploring additional applications 
for smart cards in electronic commerce . Chase is high on the Internet, 
although currently its page is purely informational. Braco expects the 
company to introduce a broad range of Internet transaction 
capabilities, allowing consumers to check balances, transfer funds, and pay 
bills. Braco does not see... 



12/3, K/5 (Item 1 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

02412971 SUPPLIER NUMBER: 63273247 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

A Book Excerpt — HOW TO AVOID AFTERSHOCK — The Internet age has spawned a 
new breed of companies living on the fault line, (excerpt from the book 
"Living on the Fault Line: Managing for Shareholder Value in the Age of 
the Internet) (Geoffrey Moore) (Industry Trend or Event) (Interview) 

Computer Reseller News, 16 

July 10, 2000 

DOCUMENT TYPE: Interview ISSN: 0893-8377 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 2792 LINE COUNT: 00209 

you bring transaction services to the table-recurrent revenue 
streams from delivering subscriptions, clearing transactions, connecting 
phone calls or data links , booking reservations, or advertising or 
selling to consumers. These are all things at the core of the new Internet 

market , where the bulk of the market capitalization has gravitated to 
the service providers. Indeed, the... 

...to bits, the higher the valuation investors are giving it. Services have 
fewer atoms than products . 

From a strategic point of view , the relation between service and 
product is intriguingly interchangeable. A long time ago, there used to 
be a professional service called. . . 

12/3, K/6 (Item 2 from file: 275) 

DIALOG(R) File 275:Gale Group Computer DB(TM) 
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02403072 SUPPLIER NUMBER: 62140128 

FACT. (Industry Trend or Event) 

e-Business Advisor, 18, 5, 8 
May, 2000 

ISSN: 1098-8912 LANGUAGE: English 

WORD COUNT: 24 6 LINE COUNT: 00022 



(USE FORMAT 7 OR 9 FOR FULL TEXT) 



RECORD TYPE: Fulltext 



Price is important in business-to-consumer e - commerce , but it's 
not everything. According to a survey of 500 Internet shoppers that was 

jointly conducted by Primix Solutions and QuickTake.com, while price 
drives new customers, repeat business relies more heavily on product 
selection , ability to track orders and obtain order status information 
after a purchase, and timely delivery. . . 

...improve the customer experience, offering such information as product 
comparisons and reviews, data on complementary products , and images with 
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12/3, K/7 (Item 3 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

02235375 SUPPLIER NUMBER: 53167376 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Financial: Nokia reports record quarterly results and becomes the largest 
manufacturer of mobile phones. (Company Financial Information) 

EDGE, on & about AT&T, NA 
Nov 2, 1998 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 3312 LINE COUNT: 00340 

11.46 7.03 
BASIC 

INTERIM REPORT JANUARY-SEPTEMBER 1998 THIRD QUARTER RESULTS Nokia's 
net sales in the third quarter 1998 increased by 62% compared to the 
same period in 1997... 

. . . FIM 177 million gain, which contributed to operating profit. FIRST NINE 
MONTHS RESULTS Nokia's net sales for the nine months ended September 
30, 1998 totaled FIM 53 354 million (36 755... 

...increased to FIM 9 742 million (5 624 million in 1997), representing 
18.3% of net sales (15.3% in 1997). Profit before tax and minority 
interests in the first nine months... 

...station production and R&D facilities in Oulu, Finland. In China, Nokia 
announced that its joint venture Beijing Nokia Hang Xing 
Telecommunications Systems Ltd., (BNT) will be expanded to manufacture 
mobile. . . 

...systems and cellular transmission. Nokia also signed an agreement for 
the establishment of a new joint venture, ChongQing Nokia 
Telecommunications Ltd. Supplying products for fixed access networks, this 
factory is expected. . .Mobile Phones have both become new members of the 
Nokia Group Executive Board. NOKIA TELECOMMUNICATIONS' net sales for 
the third quarter 1998 increased by 42% to FIM 6 185 million (FIM 4... 

...in mobile networks, Nokia is pioneering the development of a 58GHz 
technology for radio access links aimed at changing the economies of 
dense networks in heavily populated areas. With the demand... 

...Norway and Redstone Telecom and Cable and Wireless Communications in the 
UK. NOKIA MOBILE PHONES 1 net sales for the third quarter 1998 increased 
by 94% to FIM 12 956 million (FIM 6... 

...to be available in the vehicles of several leading car manufacturers 
during 1999. OTHER OPERATIONS' net sales for the third quarter 1998 
decreased by 29% to FIM 1 152 million (FIM 1... 

...its multimedia research in Sweden, Nokia announced the establishment of 
a software competence centre in Linkoping . The centre focuses on the 
development of graphical design and advanced value-adding software 
applications 44 6XS and 447XS, representing a new type of monitor with small 
footprint and ergonomic viewing angle due to innovative stand solution. 
Nokia monitors continued to collect several awards in various industry... 

...systems by winning new customers in Europe and Latin America. Stronger 
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than anticipated subscriber growth, combined with an increase in minutes 
of usage in certain advanced markets, resulted in a number. . . 

...meet the increasing capacity needs in GSM networks. Nokia 
Telecommunications also extended its market leadership position by 
signing first orders for the new High Speed Circuit Switched Data upgrade 
for existing GSM networks. The software... 



12/3 ,K/8 (Item 4 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

01358378 SUPPLIER NUMBER: 08565922 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Object databases are here - is this the end for relational models? 

Ring, Katy 

Computergram International, nl449, CGI06190008 
June 19, 1990 

ISSN: 02 68-716X LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 1231 LINE COUNT: 00099 

of "hard sell" distasteful because it draws attention away from the 
technical merits of a product , which is a perfectly reasonable viewpoint 
, except when it clouds the issue of forecasting the development of a 
market. Will object then they also provide a link with past applications 
and data. However, when it comes to the business community where the... 

...that object databases are no faster than relational databases when it 
comes to things like on - line transaction processing. The one factor 
that may unleash object databases onto the business world is the... 

12/3, K/9 (Item 5 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

01261237 SUPPLIER NUMBER: 07349707 (USE FORMAT 7 OR 9 FOR FULL TEXT). 

Product directory. (1989 Buyers Guide) (buyers guide) 

Lasers & Optronics, v7, nl3, p329(166) 
Annual, 1988 

DOCUMENT TYPE: buyers guide ISSN: 0892-9947 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: ' 130523 LINE COUNT: 10035 

See ad pg. 354 Cleveland Crystals Inc. 216 486 6100 See catalog pg. 
574 Cominco Electronic Materials, Inc. 509 924 2200 Commercial Crystal 
Labs, Inc. 813 643 5959 CVD Equipment Corp. .. Connector Div., Electronic 
Components Div. 312 981 6000 USC/Leetec 516 589 8080 

Fiberoptic Couplers, Directional Alcatel Cable Systems 800 34 5 524 9 
Boston Electronics Corp. 617 566 3821 See ad pg. . . 



12/3, K/10 (Item 1 from file: 621) 

DIALOG(R) File 621:Gale Group New Prod. Annou . (R) 
(c) 2005 The Gale Group. All rts. reserv. 

03264494 Supplier Number: 91691697 (USE FORMAT 7 FOR FULLTEXT) 
Viewpoint 'Product Swap Breathes New Life into Online Retail. 

Business Wire, p2136 
Sept 18, 2002 
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Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 528 

... of its latest offering, Product Swap, a 2D color and texture 

swapping tool designed for Web retailers and merchandisers . 

Leveraging Viewpoint ' s revolutionary new ImageLayer technology for 
2D images, Product Swap allows shoppers to interactively change... 

12/3, K/ll (Item 2 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2005 The Gale Group. All rts. reserv. 

02905150 Supplier Number: 75428612 (USE FORMAT 7 FOR FULLTEXT) 
SolidWorks Accelerates Manufacturers' Product Delivery and Boosts Their 
Sales With 3D PartStream.NET 2.0. 

Business Wire, p2176 
June 11, 2001 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 87 3 

mouse clicks . 

Based on the Microsoft .NET framework, 3D PartStream.NET augments 
design communication and e - commerce between manufacturers and their 
customers by allowing companies to view products from all angles and 
configure these models based on their specific requirements. Brockton, 
Mass. -based Alden Products has... 

...Mark's Web-based catalog technology for its interactive, 3D online 
product catalog. Alden manufactures connectors , cable assemblies , and 
termination devices used in everything from computer equipment to heart 
defibrillators. A medical products manufacturer, for example, can configure 
and view 3D solid models of Alden connectors and visualize how Alden ' s 
products will fit into their defibrillator designs. 
"This new version. . . 



12/3, K/12 (Item 3 from file: 621) 

DIALOG(R) File 621:Gale Group New Prod. Annou . (R) 
(c) 2005 The Gale Group. All rts. reserv. 

02887428 Supplier Number: 74625590 (USE FORMAT 7 FOR FULLTEXT) 
Imation and Point Cloud Combine Imaging Technologies to Boost Web Shopper 
Confidence and e-commerce Sales. 

Business Wire, p2068 
May 17, 2001 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 925 

com/conf idencecolor . 
A recent PricewaterhouseCoopers survey (January 2001) revealed that 
features most likely to increase online purchases are tools that 
closely simulate the in-store shopping experience. Point Cloud has already 
enhanced online shopping with the ability to view products from all 

angles and in high resolution — offering an amazing level of detail that 
rivals shopping in-person. . . 
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...of confidence — the assurance of accurate color," said Point Cloud CEO, 
Jeffrey Sugerman. "The unique combination of accurate color, 3D and 
zooming gives online shoppers the ability to see products in great 
detail, allowing them to virtually hold the product... 



12/3, K/13 (Item 4 from file: 621) 

DIALOG ( R) File 621:Gale Group New Prod. Annou . (R) 
(c) 2005 The Gale Group. All rts. reserv. 

02858427 Supplier Number: 73221800 (USE FORMAT 7 FOR FULLTEXT) 
Shoes From Eddie Bauer Go 3D With Viewpoint Technology. 

Business Wire, p2001 
April 16, 2001 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 611 

NEW YORK-- (BUSINESS WIRE) —April 16, 2001 
Viewpoint Corporation (Nasdaq: VWPT), a leader in digital 
marketing technologies and services for the Web, and specialty retailer 
Eddie Bauer today announced the deployment of Viewpoint rich media to 
merchandise the Eddie Bauer 2001 Spring shoe line. As a lifestyle retailer 
and dynamic e - commerce marketer, Eddie Bauer selected Viewpoint to 
enhance the online shopping experience with the most sophisticated use 
of 3D technology. Following the success of Viewpoint 's technology 
solutions for other Eddie Bauer products, including back-packs, outdoor 
gadgets, and armoires... 

. . . Home collect ion, the Eddie Bauer Spring shoe collection is the company's 
fourth application of Viewpoint 's marketing solutions for products sold 
and demonstrated online as part of the Eddie Bauer brand. 
"Viewpoint brings our products. 



12/3, K/14 (Item 5 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod. Annou. (R) 
(c) 2005 The Gale Group. All rts. reserv. 

02802618 Supplier Number: 70175489 (USE FORMAT 7 FOR FULLTEXT) 
Touch America Highlights New Telecom Services at telezoo . com . 

PR Newswire, pNA 
Feb 9, 2001 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 866 

announced that Touch America, the telecommunications subsidiary of 
The Montana Power Company (NYSE: MTP) , has joined telezoo's e - 
marketplace . The move will help position the telecom company's 
products and services, and further Touch America's new brand and image as 
its transitions from. . . 



12/3, K/15 (Item 6 from file: 621) 

DIALOG(R) File 621:Gale Group New Pr od. Annou. (R) 
(c) 2005 The Gale Group. All rts. reserv. 

02763428 Supplier Number: 68274923 (USE FORMAT 7 FOR FULLTEXT) 
Viewpoint Experience Technology Delivers Interactive Web Training to HP 
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Resellers and Channel Partners . 

Business Wire, p2303 
Dec 20, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 361 

... and-click interaction. Products currently featured with this new 

technology include HP Netservers, mobile computing products and business 
desktops . 

About Viewpoint Corporation 
Viewpoint is a leading provider of rich media visualization 
solutions for the Worldwide Web. Viewpoint Experience... 

...other rich media, creating remarkably compelling online product and 
brand visual experiences - even on narrowband connection speeds. 
Companies including Nike, Sony, Eddie Bauer and The Sharper Image have 
called upon Viewpoint for e - commerce , branding, and advertising 
solutions. The company also publishes the world's largest library of 3D... 
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• * Viewpoint 'Product Swap Breathes New Life into Online Retail - Plugins and Digital Tools For Digit... Page 1 

Product News 

Viewpoint 'Product Swap Breathes New Life into Online Retail 

September 18 2002 
http://www.viewpoint.com/retail/ 



Viewpoint Corporation (Nasdaq: VWPT), the world leader in 
interactive graphics, today announced the release of its latest 
offering, Product Swap, a 2D color and texture swapping tool 
designed for Web retailers and merchandisers. 




Leveraging Viewpoint's revolutionary new ImageLayer technology for 2D images, Product Swap allows shoppers 
to interactively change out colors, textures and materials in a product shot - all from a single master photograph, 
while maintaining robust image quality even over dial-up connections. Product Swap continues Viewpoint's efforts 
to provide capabilities that uniquely take advantage of the Web. 

"ImageLayer technology allows our customers to quickly transform existing product photography into powerful, 
interactive configuration tools, even for low bandwidth broadcast," commented Ryan Case, Viewpoint's Senior 
Imaging Scientist. 



"All retailers can benefit from having the same highly interactive and dynamic photo -quality product presentations 
that we've always made available to our customers in 3D, but with a much lower barrier to entry." 

Viewpoint Product Swap complements the Company's growing set of offerings for Web retailers, including: 
Product Showcase, the interactive user experience for single products in either 3D or 2D, Product Customization, 
the 3D product re-configurator, and Complex Product View, the integrated marketing presentation for complex 
product stories. 

"It's a testament to the strength and flexibility of the Viewpoint Media Player that we continue to innovate so 
rapidly in response to industry and customer needs," said Mark Gray, Viewpoint's EVP of Sales. "We're 
committed to the online retail space because it's clear that our value proposition, in terms of brand impact and 
return on investment, not only exists but is very compelling." 



To see the tool for yourself, visit: http://www.viewpoint.com/retail/ 



About Viewpoint 

Viewpoint Corporation (Nasdaq: VWPT) is a leading provider of interactive media technologies and services. Its 
graphics operating system platform, the Viewpoint Media Player, has been licensed by Fortune 500 companies 
for use in online, offline and embedded applications serving a wide variety of needs, including: business process 
visualizations, marketing campaigns, rich advertising and product presentations. The Company also provides 
cross media digital solutions for film, broadcast television and games. Headquartered in New York City, the 
Company also has offices in London, Los Angeles and Salt Lake City. Visit the Viewpoint Web site at 
http://www.viewpoint.com. 

Viewpoint is a registered trademark of Viewpoint Corporation. Other product and company names herein may be 
trademarks of their respective owners. Copyright 2002 Viewpoint Corporation. All rights reserved. 
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Set Items Description 

51 15772783 COMMODIT? OR MERCHANDI? OR PRODUCT? ? OR ITEM? ? OR ORDER? 

? OR GOODS OR WARE OR WARES OR ARTICLE? OR VEND?BLE? 

52 7108834 IMAGE? OR GRAPHIC? OR PHOTO? OR PICTURE? OR DEPICTION? OR - 

BACKGROUND? OR BACKDROP? OR COLOR OR ENVIRONMENT? OR DISPLAY? 
OR SCENE? OR ROOM? OR WALL OR DICOR? OR INTERIOR? OR VIRTUAL (- 
) MODEL? 

53 3620167 ANGLE? OR POINT? ( 1W) VIEW OR VIEWPOINT? OR POSITION? OR D- 

IRECTION? OR PERSPECTIVE? OR ORIENTATION? 

54 105084 97 MOVE OR TURN? OR ROTAT? OR SCALE? OR SIZE OR SIZING OR RES- 

IZ? OR VIEW? OR REVIEW? OR SEE OR SEEING OR OBSERV? OR LOOK ( ) - 
AT OR EXAMIN? OR INSPECT? OR SURVEY? 

55 615087 S1(5N)S2 

56 283667 S3(3N)S4 

57 25081 S5(5N) (COMBIN? OR CONNECT? OR COUPL? OR JOIN? OR LINK? OR - 

MERG? OR UNITE? OR UNITING OR ASSEMBL? OR PUT ( ) (IN OR TOGETHE- 
R) OR IN () FRONT OR PREVIEW? OR SELECT?) 

58 527 S7(S) ((E OR ELECTRONIC OR ON () LINE OR ONLINE OR INTERNET OR 

NET OR WEB OR REMOTE OR VIRTUAL? OR DIGITAL? OR CYBER) (W) (CO- 
MMERCE OR SHOP? OR SELLING OR RETAIL? OR SALE? ? OR ORDER? OR 
PURCHAS? OR TRANSACT? OR EXCHANGE? OR MARKET? OR TRA. . . 

59 5 S8(2S)S6 
? show files 

File 636:Gale Group Newsletter DB(TM) 1987-2005/Feb 18 

(c) 2005 The Gale Group 
File 16:Gale Group PROMT (R) 1990-2005/Feb 18 

(c) 2005 The Gale Group 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 148:Gale Group Trade & Industry DB 1976-2005/Feb 17 

(c)2005 The Gale Group 
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9/3, K/l (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

07592632 Supplier Number: 63565224 (USE FORMAT 7 FOR FULLTEXT) 
24th Annual Source Guide. (Brief Article) 
Automotive Industries, vl80, n6, pl07 
June, 2000 

Language: English Record Type: Fulltext 
Article Type: Brief Article 
Document Type: Magazine/ Journal ; Trade 
Word Count: 114703 

Facility 

Thermal Dynamics Corp. OE Automotive Products 
Tripac International Inc. International Headquarters 
Valse Inc. National Direction - North America 
Valeo S.A. 

Visteon Automotive Systems 
Visteon, Asia Pacific HQ 

Young Radiator A... Korea Administrative Office 

EATON Technologies Ltd. Regional Administrative Center 

- Asia/Pacific 

Federal Signal Corp. Electrical Products 
Fer Fahrzeugelektrik GmbH 
Framatome Connectors Daut + Rietz GmbH 
GE Co. GE Business Information Ctr. 
Grover Products Co. 

Hella Australia Pty...Toll Free: (800)235-5445 
Fax: (619) 549-4791 
Sensors & Actuators 



ALPHABET 

Stoneridge, Inc. 

8700 E . Market St. 

Warren, OH 44484 

Ed Mihalko, Dir. Sales 

(330) 856-3366 

Fax: (330) 856-6011. . . 



. . .131 

Tape 

AMERICAN BUMPER & MFG. CO. 
. 14 N. Beardsley Rd. 
Ionia, MI 48846 

Jennifer McCoy, Sales Admin. 

(616)527-8323 

Fax: (616) 627-1425 

Bumpers /Bumper Parts, Exterior Trim, Instrument Panels ... Stainless 
Steel 



AMERICAN OPTICAL CO. 

Aotec, Inc. 

14 Mechanic St. 

Southbridge, MA 01550 

Steve Casalou, Sales Rep. 

(508)765-2150 

Fax: (508)764-8506 

Cad/Cam, Cam Systems, Coating Equipment, Computers... 
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. . . PA 15219 

Ted Dawson, V.P./Gen. Mgr. 

(412)261-3200 

Fax: (412) 471-9427 

E -Mail: eminfo@anseft.com 
URL : www . ansof t . com 
Design Software 

ANSYS INC. 

Southpointe 

275 Technology Dr. 

Canonsburg, PA 15317 

Richard E . Morphew, V.P. Bus. Dev. 

(724)514-2878 

Fax: (724)514-3115 

E-Mail : linda . . . com 

Development & Testing 

ATLAS TECHNOLOGIES 

201 S. Alloy Dr. 

Fenton, MI 48430 

Ron Newman, Tech. Sales Mgr. 

(810)714-0200 

Fax: (810) 714-0209 

URL: www.atlastechnologies.com 

Conveyors, Material Handling... 



9/3, K/2 (Item 1 from file: 148) 

DIALOG (R) File 14 8: Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

12151395 SUPPLIER NUMBER: 61892657 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

PRODUCT . 

Interior Design, 71, 4, 143 
March 15, 2000 

ISSN: 0020-5508 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 33159 LINE COUNT: 07920 

MOTEL BEDS 

Brown Jordan Co. 
Casa Nova 
Cassina USA Inc. 
Councill 

Design Lighting Products 

Directions, Inc . 

Dormire 

Flou America 

Hollywood Bed Company 

Iron Ranch 

Lane Contract 

(*) Ligne Roset, p. 127 

Lorraine . . . Inc . 

Wylie Systems 

GLASS, CUSTOM CARVED, 
BEVELED OR ETCHED 

Archetype Gallery 
Architectural Antiques Exchange 
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Art in Glass 

Banana fish Productions 

Beauvilla Glass Designs 

Best Manufacturing Sign Systems 

Beveled Glass Designs 

Beveled Glass . . . 



9/3, K/3 (Item 2 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

03900038 SUPPLIER NUMBER: 06967948 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Second Annual Directory of Human Resources Services , Products and 
Suppliers, January 1989. (directory) 

Personnel, v66, nl, pDl(167) 
Jan, 1989 

DOCUMENT TYPE: directory ISSN: 0031-5702 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 155534 LINE COUNT: 14711 

total solutions to 
your human resource requirements. 
Components include: personnel administration, 
payroll management, applicant tracking, 

position control, pension administration, 
flexible compensation administration. 
Systems include: data security, online help, 
ad-hoc information. . .Mineola, NY 11501; 
516-747-6800; 800-MICRO 99 

Contact: Mrs. Rosalie Wise, Vice-President Marketing 
New City National Computer Systems, ATTN: Brian Greene, 8 
Gavalry Dr., New City, NY 10956 ... resource management, 
Annual HR/PC Product Directory of 
software and services, and annual 
management compensation survey of senior 

positions in distribution, purchasing, 
transportation, and warehousing. We market 
software COBRA/PC+ for benefits 
departments, and. . . 



9/3, K/4 (Item 3 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

03700727 SUPPLIER NUMBER: 06669336 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Where-to-buy directory: 1988. (metalcasting industry - suppliers and 
products) 

Foundry Management & Technology, vll6, n9, pl21(178) 
Sept, 1988 

ISSN: 0360-8999 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 234 637 LINE COUNT: 2004 6 

180 

South Ave., Tallmadge, OH 44278, Phone 

216-663-2666; FAX: 216-633-0756 TRC Environmental Consultants, 
Inc., 800 Connecticut 

Blvd., East Hartford, CT 06108, Phone 203-289-8631 Trent, Inc., 201 
Leverington Ave., Philadelphia... 
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9/3, K/5 (Item 4 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

03516169 SUPPLIER NUMBER: 06351781 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Product index. (Interior Design Buyers Guide Issue) (buyers guide) 

Interior Design, v59, n2, p97(109) 
Jan 15, 1988 

DOCUMENT TYPE: buyers guide ISSN: 0020-5508 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT 

WORD COUNT: 144928 LINE COUNT: 12769 

Moulding Etchings International Division of Corporate Collections 
Fidelity Arts of California, Inc. FrameMica Company Frisch, E . S., Ltd. 
Froelich Leather Craft Co., Inc. Frontier Barnwood Corp. Garcia Imports, 
Inc. Ginsberg, Betty... Inc. Hellmuth and Hellgah Dieken Judith Kindler 
Textiles Stephen Knapp Karl Mann Associates Charles Marchant Viewpoint 
Miller Wagenaar Muralists Modeworks Neo Construction, Inc. Rambusch 
Reprotutti Fine Art Service Jim Sharp Ltd... 

...p. 319 Kroin Incorporated La France Tiles Laufen International Marcella 
David Collection Inc. Charles Marchant Viewpoint Modric Inc. Monarch Tile 
Mfg., Inc. Myson, Inc. Nemo Tile Company, p. 428 . sub . ( 3 . . . 
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Set Items Description 

51 27064 COMMODIT? OR MERCHANDI? OR PRODUCT? ? OR ITEM? ? OR ORDER? 

? OR GOODS OR WARE OR WARES OR ARTICLE? OR VEND?BLE? 

52 20347 IMAGE? OR GRAPHIC? OR PHOTO? OR PICTURE? OR DEPICTION? OR - 

BACKGROUND? OR BACKDROP? OR COLOR OR ENVIRONMENT? OR DISPLAY? 
OR SCENE? OR ROOM? OR WALL OR DICOR? OR INTERIOR? OR VIRTUAL (- 
) MODEL? 

53 3688 ANGLE? OR POINT? ( 1W) VIEW OR VIEWPOINT? OR POSITION? OR D- 

IRECTION? OR PERSPECTIVE? OR ORIENTATION? 

54 17975 MOVE OR TURN? OR ROTAT? OR SCALE? OR SIZE OR SIZING OR RES- 

IZ? OR VIEW? OR REVIEW? OR SEE OR SEEING OR OBSERV? OR LOOK ( ) - 
AT OR EXAMIN? OR INSPECT? OR SURVEY? 

55 1399 S1(5N)S2 

56 21661 COMBIN? OR CONNECT? OR COUPL? OR JOIN? OR LINK? OR MERG? OR 

UNITE? OR UNITING OR ASSEMBL? OR PUT ( ) (IN OR TOGETHER) OR IN- 
() FRONT OR PREVIEW? OR SELECT? 

57 62 S5(5N)S6 

58 478 S3(3N)S4 

59 3 S7(S)S8 
? show files 

File 256:TecInfoSource 82-2004/Dec 
(c) 2004 Info. Sources Inc 
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9/3, K/l 

DIALOG (R) File 256 : Teclnf oSource 

(c) 2004 Info. Sources Inc. All rts. reserv. 

01045535 DOCUMENT TYPE: Product 

PRODUCT NAME: PSAlter 1.6 (045535) 

Quite Software Ltd (661082) 

Carraig Thura Lochawe, Near Dalmally 

Argyll, Scotland, UK PA33 1AF United Kingdom 

TELEPHONE: ( ) 020-85536574 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 20040421 

...6 is a PostScript viewing, editing, and development program. Its View 
Mode includes zoom, page size , resolution, orientation , and other 
controls. PSAlter 1.6 exports images in BMP, TIFF, or EPS formats. The 
system can generate EPS files for use as graphics. It also creates TIFF 
preview images . The product writes EPS headers with bounding box and 
required font information. PSAlter ! s Workbench component can... 



9/3, K/2 

DIALOG (R) File 256 : Teclnf oSource 

(c) 2004 Info. Sources Inc. All rts. reserv. 

00130808 DOCUMENT TYPE: Review 

PRODUCT NAMES: Macromedia RoboHelp Office (754242); DynaHelp (031844); 
WebHelp (754234) 

TITLE: Knowledge management and ecommerce: No longer the odd couple 

AUTHOR: Boeri, Robert J Hensel, Martin 
SOURCE: eMedia, vl4 n4 p42(l) Apr 2001 
ISSN: 1525-4658 

HOMEPAGE : ht tp : //www . onlineinc . com/emedia 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20040130 

...sometimes in the most unlikely products. MetaCreations has sold all its 
art product lines in order to focus on its 3D graphics technology and 
to merge with its former subsidiary Viewpoint . Viewpoint wants to 
focus on its proprietary technologies for e-commerce initiatives, and to 
offer a . . . 



9/3, K/3 

DIALOG (R) File 256 : Teclnf oSource 

(c) 2004 Info. Sources Inc. All rts. reserv. 

00119531 DOCUMENT TYPE: Review 
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PRODUCT NAMES: Virtual Reality (830334) 

TITLE: 'Mixed Reality' R&D: Fusing 3-D Graphics and Imaging for Real 
Com. . . 

AUTHOR: Robinson, Laura 

SOURCE: Advanced Imaging, vl4 n7 p28(3) Jul 1999 
ISSN: 1042-0711 

HOMEPAGE : http : //www . advancedimagingmag . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20000130 

...is experimenting with a multi-user version. In MR Living Room, 
participants wearing head-mounted displays (HMDs) select and place 
virtual articles , and, users in a shared space have independent yet 
synchronized viewpoints . There is an incongruity between real and virtual 
objects which can be adjusted manually, but... 
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Set Items Description 

51 3149856 COMMODIT? OR MERCHANDI? OR PRODUCT? ? OR ITEM? ? OR ORDER? 

? OR GOODS OR WARE OR WARES OR ARTICLE? OR VEND?BLE? 

52 2181440 IMAGE? OR GRAPHIC? OR PHOTO? OR PICTURE? OR DEPICTION? OR - 

BACKGROUND? OR BACKDROP? OR COLOR OR ENVIRONMENT? OR DISPLAY? 
OR SCENE? OR ROOM? OR WALL OR DICOR? OR INTERIOR? OR VIRTUAL (- 
) MODEL? 

53 967711 ANGLE? OR POINT? ( 1W) VIEW OR VIEWPOINT? OR POSITION? OR D- 

IRECTION? OR PERSPECTIVE? OR ORIENTATION? 

54 3726153 MOVE OR TURN? OR ROTAT? OR SCALE? OR SIZE OR SIZING OR RES- 

IZ? OR VIEW? OR REVIEW? OR SEE OR SEEING OR OBSERV? OR LOOK()- 
AT OR EXAMIN? OR INSPECT? OR SURVEY? 

55 138623 S1(5N)S2 

56 3777099 COMBIN? OR CONNECT? OR COUPL? OR JOIN? OR LINK? OR MERG? OR 

UNITE? OR UNITING OR ASSEMBL? OR PUT ( ) (IN OR TOGETHER) OR IN- 
() FRONT OR PREVIEW? OR SELECT? 

57 5149 S5(5N)S6 

58 796 S3(3N)S5 

59 21 S7(S)S8 

510 20 RD (unique items) 

511 18 S10 NOT PY>2002 
? show files 

File 47:Gale Group Magazine DB(TM) 1959-2005/Feb 17 

(c) 2005 The Gale group 
File 570:Gale Group MARS(R) 1984-2005/Feb 18 

(c) 2005 The Gale Group 
File 635:Business Dateline(R) 1985-2005/Feb 17 

(c) 2005 ProQuest Inf o&Learning 
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11/3, K/l (Item 1 from file: 47) 

DIALOG <R) File 47:Gale Group Magazine DB(TM) 

(c) 2005 The Gale group. All rts. reserv. 

04399112 SUPPLIER NUMBER: 17839202 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Easy-to-build laundry room shelves . (includes related information on making 
a saw guide and installing a pull-out closet rod) 

Wentz, Mac 

The Family Handyman, v46, nl, p64(5) 
Dec, 1995 

ISSN: 0014-7230 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 2169 LINE COUNT: 00159 

... of scrap 1x4 with a row of holes drilled in it (every 2 in.) - 

makes positioning the holes easy ( Photo 2) . 

* Assemble in this order . First attach the top and bottom panels 
to a side panel (Photo 3). Then attach... 



11/3 ,K/2 (Item 2 from file: 47) 

DIALOG (R) File 47:Gale Group Magazine DB(TM) 
(c) 2005 The Gale group. All rts. reserv. 

03961134 SUPPLIER NUMBER: 14429728 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Windows toolbox. (BarClock Windows utility places time, date, free memory, 

system resources and free disk space in the title bar of an active 

application) (Here's How) (Brief Article) 

Breen, Patrick 

PC World, vll, nlO, p272(l) 

Oct, 1993 

DOCUMENT TYPE: Brief Article ISSN: 0737-8939 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT 

WORD COUNT: 127 LINE COUNT: 00010 
TEXT: 

...resources, and free disk space in the title bar of your active 
application. You can display selected items and position them to 
the right. or left of the title. Fiddle with BARCLOCK. INI , and it... 



11/3, K/3 (Item 3 from file: 47) 

DIALOG (R) File 47: Gale Group Magazine DB(TM) 
(c) 2005 The Gale group. All rts. reserv. 

03720792 SUPPLIER NUMBER: 12182181 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

SPC reports strong 2nd quarter, but analysts fear for future. (Software 
Publishing Corp.) (News Digest) (Brief Article) 

Morrissey, Jane 

PC Week, v9, nl7, pl42(l) 

April 27, 1992 

DOCUMENT TYPE: Brief Article ISSN: 0740-1604 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT 

WORD COUNT: 314 LINE COUNT: 00026 

... of revenue. Word-processing and other products accounted for $3.7 

million . 

SPC plans to unite its word-processing, graphics and database 
products and position them as components of an executive information 
system. To help realize that goal, SPC earlier... 
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11/3, K/4 (Item 4 from file: 47) 

DIALOG (R) File 47: Gale Group Magazine DB(TM) 
(c) 2005 The Gale group. All rts. reserv. 

03159723 SUPPLIER NUMBER: 07118007 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Adding the personal touch to your holiday greetings . 

Ricks, M. Stephanie 

PC Magazine, v7, n21, p478(l) 

Dec 13, 1988 

ISSN: 0888-8507 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 4 31 LINE COUNT: 00033 

... to do is choose one using the cursor keys or a joystick. Then size 

and position graphic items , select lettering (Deco, Block, 
Typewriter, and Stencil font styles are just some that are included), and 



ll/3,K/5 (Item 5 from file: 47) 

DIALOG (R) File 47: Gale Group Magazine DB(TM) 
(c) 2005 The Gale group. All rts. reserv. 

02595958 SUPPLIER NUMBER: 00591493 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Lotus Seeks to Improve Programs 1 Graphics . 

McGorry, D. 

PC Week, vL, n27, pl3 

July 10, 1984 

ISSN: 0740-1604 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 584 LINE COUNT: 00045 

3/Symphony users group, said that he was unaware of any plans by 
Lotus to link its products to mainframe software graphics packages. 

He added, however, that linking the Lotus packages to mainframe 
graphics products is an important direction for the company to 
consider . 

"It isn f t exactly a novel idea," Backhaut said. 
"It. . . 



11/3, K/6 (Item 1 from file: 570) 

DIALOG (R) File 570: Gale Group MARS (R) 

(c) 2005 The Gale Group. All rts. reserv. 

02308684 Supplier Number: 90983014 (USE FORMAT 7 FOR FULLTEXT) 
Wal-Mart consolidates home into destination department. (Wal-Mart Stores 1 
store-within-a- store environment) (Brief Article) 

Troy, Mike 

DSN Retailing Today, v41, nl6, pi (2) 

August 26, 2002 

ISSN: ISSN: 1530-6259 

Language: English Record Type: Fulltext 
Article Type: Brief Article 
Document Type: Newsletter; Trade 
Word Count: 1023 

they give way to another eight gondolas positioned perpendicular to 
them and the ready-to- assemble furniture department positioned on the 
interior corner of the racetrack. 

Merchandise occupying the two rows of eight gondolas consists of 
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11/3, K/7 (Item 2 from file: 570) 

DIALOG (R) File 570: Gale Group MARS (R) 

(c) 2005 The Gale Group. All rts. reserv. 

01847293 Supplier Number: 59279449 {USE FORMAT 7 FOR FULLTEXT) 
Olay Color Visionary Light Shows topping Nailshines MANUFACTURER: Procter & 
Gamble (UK) Ltd. CATEGORY: 316 - Fingernail Products. 

International Product Alert, vl7, n3, pNA 
Feb 7, 2000 
ISSN: 1086-1238 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 59 

Marketed in the United Kingdom under the Olay Color Visionary 
Light name, the products are positioned as the new spring collection 
and consist of simple, clean tones. Procter & Gamble (UK) Ltd... 

ll/3,K/8 (Item 3 from file: 570) 

DIALOG (R) File 570: Gale Group MARS (R) 

(c) 2005 The Gale Group. All rts. reserv. 

01641459 Supplier Number: 48248296 (USE FORMAT 7 FOR FULLTEXT) 
Colorful fixtures accent retail kitchen and bath showrooms 

Page, Andrew 

National Home Center News, p38 
Jan 2 6, 1998 
ISSN: 0192-6772 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 990 

... limited to special order. 

'You would not find as much of an assortment in instock product from 
a color perspective . And there are a couple reasons, 1 said Hoff . 
'Number 1, colors never meant a hell of a lot as a... 



11/3, K/9 (Item 4 from file: 570) 

DIALOG (R) File 570: Gale Group MARS (R) 

(c) 2005 The Gale Group. All rts. reserv. 

01572062 Supplier Number: 4 6720281 (USE FORMAT 7 FOR FULLTEXT) 
Sharper Image launches major ad campaign. 
Business Wire, p09180129 
Sept 18, 1996 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 418 

part of this month. The three, four-color spreads will feature a 
best selling, Sharper Image product positioned with striking visuals 
and combined with light hearted, humorous copy. The theme line for the 
ads is "Bare Essentials for... 
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11/3, K/10 (Item 5 from file: 570) 

DIALOG (R) File 570: Gale Group MARS ( R ) 

(c) 2005 The Gale Group. All rts. reserv. 

01368962 Supplier Number: 43866957 (USE FORMAT 7 FOR FULLTEXT) 

JBL to Offer Automotive Subwoofers, Transducer 

HFD-The Weekly Home Furnishings Newspaper, vO, nO, pl34 

May 31, 1993 

ISSN: 0746-7885 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count : 150 

which has an suggested retail price of $119 a pair, can be surface 
mounted or angle mounted. 

Select JBL products will be on display at the Harman House, 
where the Harman Consumer Group will be headquartered during Summer CES... 

11/3, K/ll (Item 6 from file: 570) 

DIALOG(R) File 570:Gale Group MARS (R) 

(c) 2005 The Gale Group. All rts. reserv. 

01272111 Supplier Number: 42882655 

Postcard Reply Generates Free Sample of Kellogg' s Cracklin' Oat Bran 
Sales Pro, vl39, nO, p44-45 
April, 1992 

Language: English Record Type: Abstract 
Document Type: Magazine/ Journal ; Trade 

ABSTRACT: 

...There's no such thing as a Free Lunch, but there is a FREE Breakfast. 1 
Graphics include an illustration of the product 's package positioned 
in front of a bowl of the cereal. The package shows an empty bowl, with 
the words . . . 



11/3, K/12 (Item 7 from file: 570) 

DIALOG (R) File 570: Gale Group MARS (R) 

(c) 2005 The Gale Group. All rts. reserv. 

01247788 Supplier Number: 42632680 (USE FORMAT 7 FOR FULLTEXT) 
EATON'S NO -HOLDS -BARRED APPROACH WINS THE SAWYER AWARD 

Business Marketing, vO, nO, p26 

Jan, 1992 

ISSN: 1087-948X 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; Trade 
Word Count: 936 

... As the creative team explained, much thought went into presenting 

the transmission from a different angle . The eye-pleasing background 
and sharp product photography combined to create a remarkably 
appealing image. 

2. Select the right audience. 

Eaton knew exactly who... 



11/3, K/13 (Item 8 from file: 570) 

DIALOG (R) File 570: Gale Group MARS (R) 
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(c) 2005 The Gale Group. All rts. reserv. 

00024312 Supplier Number: 48075133 (USE FORMAT 7 FOR FULLTEXT) 
CUTTING EDGE RETAILING 
Goldbogen, Jessica 

HFN The Weekly Newspaper for the Home Furnishing Network, v71, n43, pi 
Oct 27, 1997 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; General 
Word Count: 227 

... and our lifeblood, " said a spokesperson for Mariposa, an 

alternative metal serveware supplier. "With thoughtful selection and 
display of goods , they present definite points of view focused on 
the clientele they serve or wish to attract. They also enjoy a special... 

11/3,K/14 (Item 1 from file: 635) 

DIALOG (R) File 635: Business Dateline (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

1002875 99-65900 

BMC Software and Boole & Babbage to Merge; The Combination Uniquely Extends 
Application Service Assurance 

Anonymous 

PR Newswire (New York, NY, US) pi 
PUBL DATE: 981102 
WORD COUNT: 1, 18 9 

DATELINE: Houston, TX, US, Southwest 
TEXT: 

...in the enterprise management marketplace," said Herb Vanhook, senior 
program director at META Group. "This combination makes tremendous sense 
from product and business perspectives . " 

Company Backgrounds 

BMC Software, Inc. is the leader in delivering Application Service 
Assurance (ASA) solutions — enterprise-level... 



11/3, K/15 (Item 2 from file: 635) 

DIALOG (R) File 635: Business Dateline (R) 

(c) 2005 ProQuest Inf o&Learning. All rts. reserv. 

0608148 95-64402 

Mentor Graphics merges with Exemplar Logic 

Drake, Eileen 

PR Newswire (New York, NY, US) si pi 

PUBL DATE: 950609 

WORD COUNT : 902 

DATELINE: Wilsonville, OR, US 

TEXT : 

...offer customers the broadest programmable logic architecture support 
for synthesis available in the industry. These, combined with the 
products ' existing technology strengths, place Mentor Graphics in a 
strong position to continue developing world-class products that meet 
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11/3, K/16 (Item 3 from file: 635) 

DIALOG (R) File 635: Business Dateline (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

0388936 93-40177 

Software Publishing Corp. announces key additions to its North American 
marketing team 

Filppu, Len 

Business Wire (San Francisco, CA, US) si pi 

PUBL DATE: 930419 

WORD COUNT: 604 

DATELINE: Santa Clara, CA, US 

TEXT: 

...January 1991 as a product manager for Harvard Graphics, and since 
then has held the positions of senior product manager for Harvard 
Graphics and group product manager for marketing programs. 

Wagner joined Software Publishing from Lotus Development Corporation 
where she was a product manager for Lotus 1 . . . 



11/3, K/17 (Item 4 from file: 635) 

DIALOG (R) File 635: Business Dateline (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

0228422 91-51430 

StarTel Announces Merger with American- Tel -A- Systems Inc. 

Berry, Don M. 

Business Wire (San Francisco, CA, US) si pi 
PUBL DATE: 9107 30 
WORD COUNT: 299 
DATELINE: Irvine, CA, US 

TEXT: 

...design, develop, manufacture and support microprocessor-controlled 
telecommunication systems incorporating voice, data and networking. 

"Our combined 25 years of experience building products for this 
demanding environment uniquely position both companies to approach the 
broader needs of business messaging," says William C. Curtin, AMTELCO. . . 

11/3, K/18 (Item 5 from file: 635) 

DIALOG (R) File 635: Business Dateline (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

0205466 91-27117 

JAM Looking East to Bolster Growth of New Operation 

Johnston, Phil 

Rochester Business Journal (Rochester, NY, US), V6 N49 si pi 

PUBL DATE: 910325 

WORD COUNT: 1, 091 

DATELINE: Rochester, NY, US 
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TEXT: 

...Inc. last week unveiled two initiatives designed to give the East 
Rochester company a key position in environmental product and 
services markets in the United States and Eastern Europe. 

JAM announced the formation of a division to provide businesses with. . . 
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Set Items Description 

51 5042356 COMMODIT? OR MERCHANDI? OR PRODUCT? ? OR ITEM? ? OR ORDER? 

? OR GOODS OR WARE OR WARES OR ARTICLE? OR VEND?BLE? 

52 10828271 IMAGE? OR GRAPHIC? OR PHOTO? OR PICTURE? OR DEPICTION? OR - 

BACKGROUND? OR BACKDROP? OR COLOR OR ENVIRONMENT? OR DISPLAY? 
OR SCENE? OR ROOM? OR WALL OR DICOR? OR INTERIOR? OR VIRTUAL (- 
) MODEL? 

53 3260954 ANGLE? OR POINT? ( 1W) VIEW OR VIEWPOINT? OR POSITION? OR D- 

IRECTION? OR PERSPECTIVE? OR ORIENTATION? 

54 12979421 MOVE OR TURN? OR ROTAT? OR SCALE? OR SIZE OR SIZING OR RES- 

IZ? OR VIEW? OR REVIEW? OR SEE OR SEEING OR OBSERV? OR LOOK { ) - 
AT OR EXAMIN? OR INSPECT? OR SURVEY? 

55 148236 S1(5N)S2 

56 3230 S5(5N) (COMBIN? OR CONNECT? OR COUPL? OR JOIN? OR LINK? OR - 

MERG? OR UNITE? OR UNITING OR ASSEMBL? OR PUT ( ) (IN OR TOGETHE- 
R) OR IN () FRONT OR PREVIEW? OR SELECT?) 

57 398120 S3(5N)S4 

58 9 S6(S)S7 
? show files 
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(c) 2005 Times Newspapers 
File 711: Independent (London) Sep 1988-2005/Feb 17 

(c) 2005 Newspaper Publ . PLC 
File 756: Daily/Sunday Telegraph 2000-2005/Feb 16 

(c) 2005 Telegraph Group 
File 757: Mirror Publications/Independent Newspapers 2000-2005/Feb 16 

(c) 2005 

File 387:The Denver Post 1 994-2005/Feb 17 

(c) 2005 Denver Post 
File 471:New York Times Fulltext 19802005/Feb 18 

(c) 2005 The New York Times 
File 492: Arizona Repub/Phoenix Gaz 19862002/ Jan 06 

(c) 2002 Phoenix Newspapers 
File 494: St LouisPost-Dispatch 1988-2005/Feb 17 

(c) 2005 St Louis Post-Dispatch 
File 498: Detroit Free Press 1987-2005/Feb 17 

(c) 2005 Detroit Free Press Inc. 
File 631:Boston Globe 1980-2005/Feb 17 

(c) 2005 Boston Globe 
File 633: Phil. Inquirer 1983-2005/Feb 16 

(c) 2005 Philadelphia Newspapers Inc 
File 638:Newsday/New York Newsday 1987-2005/Feb 16 

(c) 2005 Newsday Inc. 
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(c) 2005 Chronicle Publ. Co. 
File 641: Rocky Mountain News Jun 198 9-2005/Feb 18 

(c) 2005 Scripps Howard News 
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(c) 2005 The Miami Herald Publishing Co. 
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(c) 2005 USA Today . 
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(c) 2005 The Oregonian 
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(c) 2005 Atlanta Newspapers 
File 714 : (Baltimore) The Sun 1990-2005/Feb 18 

(c) 2005 Baltimore Sun 
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File 735: St. Petersburg Times 1989- 2005/Feb 17 

(c) 2005 St. Petersburg Times 
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8/3, K/l (Item 1 from file: 756) 

DIALOG (R) File 756 : Daily/Sunday Telegraph 
(c) 2005 Telegraph Group. All rts. reserv. 

00029606 743705913 (USE FORMAT 7 FOR FULLTEXT) 
Offer you can't refuse - Creative Management 

David Holmes 

Daily Telegraph, p74 

Thursday, January 25, 2001 

JOURNAL CODE: DT LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSPAPER SECTION HEADING: City; Business File 
WORD COUNT: 4 56 

TEXT: 

. . . The sad part 

is that creativity, in the sense of approaching a problem from novel 
viewpoints 

or trying new approaches to new difficulties, is obviously useful. But that 
would merely require. . . 

... a tool known as 

Analogy, designed to stimulate a solution to that nagging business problem. 
" Select a tangible item at random, such as a picture , the view from a 
window or 

simply focus on any item in the room. Look. . . 

8/3,K/2 (Item 1 from file: 631) 

DIALOG (R) File 631: Boston Globe 

(c) 2005 Boston Globe. All rts. reserv. 

06737015 

LOOKING AHEAD, SONAR COULD HELP SHIPS STEER CLEAR 

Boston Globe (BG) - MONDAY, August 24, 1992 
By: David L. Chandler, Globe Staff 

Edition: THIRD Section: HEALTH AND SCIENCE Page: 29 
Word Count: 1, 307 

... a set of sound emitters and receivers arranged in a long line 
perpendicular to the direction being viewed . That's easy to do if you 
want to look to the side, because ships... 

... of space along the hull to mount the array. To deploy the line sideways 
in order to provide an image of the area in front of the ship, 
Leehey says, would make the ship resemble a dog carrying a bone... 

8/3, K/3 (Item 1 from file: 633) 

DIALOG (R) File 633 : Phil . Inquirer 

(c) 2005 Philadelphia Newspapers Inc. All rts. reserv. 
09233135 

APPLE'S OS 8 BETTER, BUT NOT PERFECT THIS IS AMONG THE MOST THOROUGH 
OPERATING- SYSTEM UPDATES. STILL, IT IS NOT THE ULTIMATE VERSION. 

Philadelphia Inquirer (PI) - Thursday, August 21, 1997 
By: Craig Crossman, KNIGHT-RIDDER NEWS SERVICE 

Edition: SF Section: TECH. LIFE Page: F06 
Word Count: 54 3 
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. . . little elevator box on the right or bottom of any window causes the 
contents to move immediately in the respective direction . Another view 
is the ' 'button' ' selection that displays any item as a large button 
that requires only one mouse click to activate. An additional little... 



8/3, K/4 (Item 1 from file: 641) 

DIALOG (R) File 641: Rocky Mountain News 

(c) 2005 Scripps Howard News. All rts. reserv. 

12500000 

NFL THIS WEEK TEAMS, THE LOWDOWN, NUMBERS GAME, TIPPING THE SCALES 

Rocky Mountain News (RM) - FRIDAY, November 12, 2004 
By: Richard Lord, Rocky Mountain News 
Edition: Final Section: Football Weekend Page: 9F 
Word Count : 1, 37 0 

TEXT: 

Chicago (3-5) at Tennessee (3- 5 ) 11 a.m. Sunday * Bears QB 
Craig Krenzel has completed less than 50 percent of his passes 
and has been sacked 12 times in 65 pass attempts yet is 2-0 as a 
starter thanks to an improved defense . That unit probably will 
catch a break - Steve McNair (bruised sternum) looks like he won... 

...to prove he can beat them, crowding the line of scrimmage. That strategy 
produces a win . Houston (4- 4 ) at Indianapolis (5-3) 11 a. m . Sunday 

* Houston was brought down to earth by the Broncos. The defense was 
torched by Jake Plummer - that doesn't bode well with... 

... and David Carr and the offense suffered through a tough day. Indy f s "D" 
remains suspect , so look for Carr to rebound . 73 pass 

completions combined for the Colts (38) and Texans (35) of 20 or more 

yards , ranking them 1- 2 in the league. * Houston's offense is 
good, Indy's offense is great. The Colts 1 superior run... 

...Y. Jets (6-2) 11 a.m. Sunday * Bad timing for Quincy Carter - he makes 
his first Jets start in place of injured Chad Pennington 

against the nasty Ravens defense. His past (30 TDs , 36 INTs with Dallas) 
suggests he's not equal to the task. The Jets' run defense looked 
vulnerable against Buffalo . 62 . 4 passer rating for opposing QBs 
against the Ravens " D , " the lowest rating against any NFL defense. 

* Unless Carter shocks the world ( unlikely ) , Baltimore will 
crowd the line of scrimmage, stuff the run, force the pass and prosper. 
Seattle (5-3) at St. Louis (4-4... 

... tied, so this game is huge. While the Seahawks have reasserted 
themselves behind the tough running of Shaun Alexander, the Rams have 
lost two in a row, allowing 71 points in the process . 24sacks of Rams QB 

Marc Bulger, including five last week in a loss to New England . * A 
likely shootout boils down to two questions: Can the Rams protect 
Bulger? Can St. Louis stop Alexander? Toss a coin! Tampa Bay (3-5) at 
Atlanta (6-2) 11 a .m. Sunday * Certainly many Broncos fans find it 
hard to believe, but Brian Griese has saved the Buccaneers' season. He's 
3-1 as a starter and has six touchdown passes with one interception. 
Michael Vick should come in refreshed ( after a bye) and confident 

(after beating Denver). 0 .9 interception percentage for Buccaneer QB 
Griese (one in 116 passes), the best mark in the league. * The Buccaneers' 
defensive line has been decimated by injuries and Atlanta is No. 3 

in the league in rushing. Edge , Falcons . Detroit (4-4) at 
Jacksonville (5-3) 11 a.m. Sunday * Like most Jaguars games, this should 
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be a low-scoring affair. Detroit ' s ground game doesn ' t exist, 

not good when going against a strong Jacksonville defense, while the 
Jaguars' sputtering offense... 

... Detroit's Roy Williams, tops for a rookie this season. He has one 
touchdown for every 5 .4 catches . * The Jaguars likely will stuff 
the run, forcing Detroit to be one-dimensional. The key is Garrard, but... 

...a big arm and runs. Kansas City (3-5) at New Orleans (3-5) 11 a .m. 
Sunday (CBS 4) * The Chiefs have 132 points the past three games 
while the Saints have allowed 107, including 4 3 Sunday. QB Trent Green 
has to be salivating, even with Priest Holmes likely out. Of course, the 
Chiefs' own porous defense could cure struggling QB Aaron Brooks . 15 
300-yard passing games with the Chiefs for Green. He is tied for the... 
... means a letdown comes next. But this a division rivalry game, and the 
Steelers' recent domination on both lines is tough to ignore. 28 
rushing yards allowed by the Steelers' defense in wins against New England 
and Philadelphia. * The... 



8/3, K/5 (Item 1 from file: 702) 

DIALOG (R) File 702: Miami Herald 

(c) 2005 The Miami Herald Publishing Co. All rts. reserv. 
09223097 

OS 8'S BELLS, WHISTLES ADD POLISH TO APPLES 

Miami Herald (MH) - Monday, August 11, 1997 
By: CRAIG CROSSMAN Herald Columnist 

Edition: Final Section: Business Monday Page: 16BM 
Word Count: 624 

. . . little elevator box on the right or bottom of any window causes the 
contents to move immediately in the respective direction . Another view 
is the s "button 1 ' selection that displays any item as a large button 
that requires only one mouse click to activate. Perfect for children. . . 



8/3, K/6 (Item 1 from file: 704) 

DIALOG ( R) File 704 :( Portland) The Oregonian 
(c) 2005 The Oregonian. All rts. reserv. 

08111082 

SATURDAY MARKS THE 25TH ANNIVERSARY 

Oregonian (PO) - FRIDAY, April 21, 1995 
Edition: FOURTH Section: EDITORIAL Page: C09 
Word Count : 69 

TEXT: 

. . . opinion, yesterday saw publication of an article by one of the founders 
of Earth Day, coupled with one by environmental activists; today, an 
article from one of the leading institutions deriding the concept and a 
business viewpoint . 



8/3, K/7 (Item 2 from file: 704) 

DIALOG(R) File 704 :( Portland) The Oregonian 
(c) 2005 The Oregonian. All rts. reserv. 

08110175 

EARTH DAY OPINIONS 
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Oregonian (PO) - THURSDAY, April 20, 1995 
Edition: FOURTH Section: EDITORIAL Page: B07 
Word Count : 62 

TEXT: 

. . . sample that diverse opinion, today an article by one of the founders of 
Earth Day, coupled with one by environmental activists; tomorrow, an 
article from one of the leading institutions deriding the concept, and a 
business viewpoint . 

8/3, K/8 (Item 1 from file: 713) 

DIALOG (R) File 713: Atlanta J/Const . 

(c) 2005 Atlanta Newspapers. All rts. reserv. 

11041079 
DAILY BRIEFING 

Atlanta Journal-CONSTITUTION (AJ-CONSTITUTION) - Saturday, February 10, 
2001 

By: Staff reports and news services 
Edition: Home Section: Business Page: F2 
Document Type: Brief 
Word Count : 3, 083 

TEXT: 

... to develop an Internet-based photo processing and editing system to let 
customers of professional photographers select and order prints 

online. Also ... Raytheon Co.: The defense contractor said it agreed to 
sell 16 Beech. . . 

...it has sold stakes in a list of companies that also included Ari Network 
Services, Viewpoint and Net Perceptions. Three of the companies entered 
the markets with first-time stock sales... 



8/3, K/9 (Item 1 from file: 714) 

DIALOG (R) File 714 : (Baltimore) The Sun 
(c) 2005 Baltimore Sun. All rts. reserv. 

11113020 

What happened to the service at service stations? 

THE BALTIMORE SUN (BS) - Monday April 23, 2001 

Edition: FINAL 

Section: EDITORIAL 
Page: 9A 

Word Count: 672 

...Jimmy could actually fix the problem. 

If you needed to go into the office to look at a map or ask 
directions , you would find it to be covered by a layer of primordial 
grease and dirt... 

... the hands of the man behind the counter. There would be a calendar on 
the wall , a small selection of automotive products , maybe a candy 
machine. Gas stations always smelled of a combination of gas, oil, 
transmission. . . 
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DIALOG (R) File 476 : Financial Times Fulltext 
(c) 2005 Financial Times Ltd. All rts. reserv. 

00095338 65 B0IE0AHAEOFT 

INSIDE TRACK: Tricks of the cyber trade: INFORMATION TECHNOLOGY ELECTRONIC 
COMMERCE : Online retailers must increase investment in technology and 
learn to use marketing knowhow if they are to turn the millions of internet 
users into customers , says Louise Kehoe 

LOUISE KEHOE 

Financial Times, London Edition 1 ED, P 12 
Wednesday, May 27, 1998 

DOCUMENT TYPE: Features; NEWSPAPER LANGUAGE: ENGLISH RECORD TYPE: 
FULLTEXT 

Word Count: 906 

...little more than product lists with a few graphics. Consumers now expect 
a lot more. 

Online retailers are creating new ways of displaying their wares to 
encourage purchases. Clothing merchants such as The Gap provide interactive 
models that show their clothes. Car sellers enable customers to virtually 
"kick the tyres" with internal and external views of the car from every 
angle . The next stage in e - commerce is to encourage customers to come 
back and make more purchases. Loyalty programmes, modelled after... 



12/3, K/2 (Item 2 from file: 476) 

DIALOG (R) File 4 7 6 : Financial Times Fulltext 

(c) 2005 Financial Times Ltd. All rts. reserv. 

0009034 7 91 B0HDPADAE9FT 

Information Technology: Seek and you shall find: Internet shopping . 
Victoria Griffith: It is the Net's search capacity that will draw 
shoppers 

VICTORIA GRIFFITH 

Financial Times, London Edition 1 ED, P 24 
Wednesday, April 16, 1997 

DOCUMENT TYPE: Features; NEWSPAPER LANGUAGE: ENGLISH RECORD TYPE: 
FULLTEXT 

Word Count: 1, 138 

...that are not accessible to traditional search engines. 

Even when search mechanisms gain critical mass, electronic commerce 
will still suffer some of the same disadvantages as catalogues. For 
example, it can be. . . 

. . .may be one way to circumvent this problem. By operating in a 
virtual-reality type environment , customers can twirl items to see 
them from different angles , getting an idea of weight and feel. 
Consumers can also use 3-D for mixing... 

12/3, K/3 (Item 1 from file: 471) 

DIALOG (R) File 471: New York Times Fulltext 
(c) 2005 The New York Times. All rts. reserv. 

03934517 NYT Sequence Number: 462705990922 (USE FORMAT 7 FOR FULLTEXT) 
Digital Dressing Rooms And Other New Twists 
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PETER H. LEWIS 

New York Times, Late Edition - Final ED, COL 01, P 4 
Wednesday September 22 1999 

DOCUMENT TYPE: Newspaper LANGUAGE: English RECORD TYPE: Fulltext 
SECTION HEADING: SECTG 
Word Count: 1907 

and powerful microprocessors, but most are designed to work with any 
standard PC and modem. 

Virtual shoppers still cannot pick up an item and examine it, but 
they can approximate the experience... 

...Ill and AMD's Athlon chips, for example) to view images in three 
dimensions. Digitized images of many products can be rotated, just by 
clicking and dragging with a mouse, allowing them to be examined from any 

angle . The user can see the back of the item, for example, zoom in to 
see specific details and even. . . 



12/3, K/4 (Item 2 from file: 471) 

DIALOG (R) File 471: New York Times Fulltext 

(c) 2005 The New York Times. All rts. reserv. 

03180948 NYT Sequence Number: 593826961205 (USE FORMAT 7 FOR FULLTEXT) 
Malls and Stores Find New Outlets In Cyberspace 
LAURIE J. FLYNN 

New York Times, Late Edition - Final ED, COL 1, P 2 
Thursday December 5 1996 

DOCUMENT TYPE: Newspaper LANGUAGE: English RECORD TYPE: Fulltext 
Word Count: 1583 

... Avenue Web store has only 28 items in its women's section. 

In a typical Web shopping site, you click on the name of the item 
to view a photograph or drawing and get a detailed description and price. 
Some sites allow you to rotate the item to see it from different angles 
, in different colors and, if it involves sound, listen to a sample of it. 

Many. . . 



12/3, K/5 (Item 1 from file: 640) 

DIALOG (R) File 640: San Francisco Chronicle 

(c) 2005 Chronicle Publ . Co. All rts. reserv. 

07274395 

INTERACTIVE ADS WILL HOME IN ON CONSUMERS 

San Francisco Chronicle (SF) - FRIDAY, October 1, 1993 
By: John Eckhouse, Chronicle Staff Writer 
Edition: FINAL Section: Business Page: B2 
Word Count: 701 

...1,000 to create an interactive yellow-page advertisement, Cantwell said. 

Apple Computer demonstrated a virtual shopping mall. It involves 
stored photos of the products offered by stores in four malls, 
including the Stanford Shopping Center. By moving and clicking the mouse on 
their computers, shoppers can explore the stores, look at items from 
any angle , obtain details about features and prices and then purchase the 
merchandise . 

Most experts believe that... 
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12/3, K/6 (Item 1 from file: 641) 

DIALOG (R) File 641: Rocky Mountain News 

(c) 2005 Scripps Howard News. All rts. reserv. 

12500000 

NFL THIS WEEK TEAMS , THE LOWDOWN , NUMBERS GAME , TIPPING THE SCALES 

Rocky Mountain News (RM) - FRIDAY, November 12, 2004 
By: Richard Lord, Rocky Mountain News 
Edition: Final Section: Football Weekend Page: 9F 
Word Count: 1, 370 

TEXT: 

Chicago ( 3 -5) at Tennessee (3- 5 ) 11 a.m. Sunday * Bears QB Craig 
Krenzel has completed less than 50 percent of his passes and 

has been sacked 12 times in 65 pass attempts yet is 2-0 as a 
starter thanks to an improved defense. That unit probably will 

catch a break - Steve McNair (bruised sternum) looks like he won 1 1 play . 
21 sacks for the Bears defense , three more than it managed all last 

season. * The Titans will try to force Krenzel to prove he can beat them, 

crowding the line of scrimmage. That strategy produces a win . Houston (4- 
4 ) at Indianapolis (5-3) 11 a. m . Sunday * Houston was brought 
down to earth by the Broncos. The defense was torched by Jake Plummer - 

that doesn't bode well with... 

... and David Carr and the offense suffered through a tough day. Indy's "D" 
remains suspect , so look for Carr to rebound . 73 pass 

completions combined for the Colts (38) and Texans (35) of 20 or more 
yards , ranking them 1 -2 in the league. * Houston's offense is good, 
Indy's offense is great. The... 

...Y. Jets (6-2) 11 a.m. Sunday * Bad timing for Quincy Carter - he makes 
his first Jets start in place of injured Chad Pennington 

against the nasty Ravens defense. His past (30 TDs, 36-INTs with Dallas) 
suggests he's not equal to the task. The Jets' run defense looked 
vulnerable against Buffalo . 62.4 passer rating for opposing QBs 
against the Ravens " D ," the lowest rating against any NFL defense. 
* Unless Carter shocks the world ( unlikely ) , Baltimore will 

crowd the line of scrimmage, stuff the run, force the pass and prosper. 

Seattle ( 5 - 3 ) at St . Louis (4-4) 11 a.m. Sunday (Ch. 31) * A Seattle 
win puts . . . 

... tied, so this game is huge. While the Seahawks have reasserted 
themselves behind the tough running of Shaun Alexander, the Rams have 
lost two in a row, allowing 71 points in the process. 24sacks of Rams QB 

Marc Bulger, including five last week in a loss to New England. * A 
likely shootout boils down to two questions: Can the Rams protect 
Bulger? Can St. Louis stop Alexander? Toss a coin! Tampa Bay (3-5) at 
Atlanta (6-2) 11 a .m. Sunday * Certainly many Broncos fans find it 
hard to believe, but Brian Griese has saved the Buccaneers' season. He's 
3-1 as a starter and has six touchdown passes with one interception. 
Michael Vick should come in refreshed ( after a bye) and confident 
(after beating Denver). 0 .9 interception percentage for Buccaneer QB 
Griese (one in 116 passes), the best mark in the league. * The Buccaneers' 
defensive line has been decimated by injuries and Atlanta is No. 3 

in the league in rushing. Edge , Falcons . Detroit (4-4) at 
Jacksonville (5-3) 11 a.m. Sunday * Like most Jaguars games, this should 

be a low-scoring affair. Detroit 's ground game doesn 1 t exist, 
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not good when going against a strong Jacksonville defense, while the 
Jaguars' sputtering offense... 

...touchdowns for Detroit's Roy Williams, tops for a rookie this season. He 
has one touchdown for every * 5.4 catches . * The Jaguars likely 
will stuff the run, forcing Detroit to be one-dimensional. The key is 
Garrard, but . . . 

...a big arm and runs. Kansas City (3-5) at New Orleans (3-5) 11 a .m. 
Sunday (CBS 4) * The Chiefs have 132 points the past three games 
while the Saints have allowed 107, including 43 Sunday. QB Trent Green 
has to be salivating, even with Priest Holmes likely out. Of course, the 
Chiefs' own porous defense could cure struggling QB Aaron Brooks . 15 
300-yard passing games with the Chiefs for Green. He is tied for the... 

... means a letdown comes next. But this a division rivalry game, and the 
Steelers' recent domination on both lines is tough to ignore. 28 
rushing yards allowed by the Steelers 1 defense in wins against New England 
and Philadelphia. * The... 

... is that QB Mark Brunell continues to fire blanks; the good news is the 
Bengals haven ' t stopped the run often and Clinton Portis and the O-line 
are starting to click. The Bengals are coming... 
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Cross-linking of the Dl protein with the surrounding 



polypeptides in PS II and digestion of the cross-linked 
products by a stromal protease (s) comprise a crucial pathway of Dl 
turnover during photoinhibition of PS II 
AU Nishi, Y. ; Ishikawa, Y . ; Sakurai, K. ; Yamamoto, Y. 

SO University of Queensland, Brisbane, Queensland 4072, Australia; phone: 

61-7-3365 2731; email: info@botany.uq.edu.au; URL: www.botany.uq.edu.au. 
Poster Paper No. S8-039. 

Meeting Info.: 000 5750: 12th International Congress on Photosynthesis 
(0005750). Brisbane (Australia). 18-23 Aug 2001. The Columbia Earth 
Institute, Columbia Univ., Gains Research and Development Corporation, 
University of Queensland, Syngenta, Australian National Univ., Research 
School of Biological Sciences, Australian Academy of Science. 
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Photofission Observations in Reactor 
Environments Using Selected Fission Product 
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In "Radiation Metrology Techniques, Data Bases, and Standardization" , 
1982, National Technical Information Service, U.S. Department of Commerce, 
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